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Executive Summary
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a. Purpose of This Report
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d. Methods
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Normalization

KPI # Category  Sub Category KPI Factor 2012 2013 | 2014 Qualitative Responses
Environmental
E-1a Water Measurement [Annual total water withdrawal by source (Gallons) per sqft 19.8 18.3 17.5
" Performance |Percentage of total volume of water recycled and reused - d o 5
E-1b Water Metric (Gallons) % 0% 0% 0%
_— What policies and practices were implemented over the . .
E-1c Water guahtahve last year that contributed to major changes in this | Instalied low. flow folGts in'main
esponse ; office
categories KPI1?
E-2a Waste Measurement [Annual total waste (Tons) per sqft 0.0 0.0 0.0
3 Performance |Waste to recycling (waste diverted from landfill) (% of
E-2b Waste Metric tons) % 89% 63% 55%
Qualitative What policies and practices were implemented over the
E-2c Waste R last year that contributed to major changes in this - - - - 0
esponse .
categories KP1?
E-3a Energy Measurement [Annual total energy consumed (kWh) per sqft 21.0 20.7 19.9]
E-3a.1 Energy Measurement [Purchased electricity (kWh) per sqft 21.0 20.7 19.9]
E-3a.2 Energy Measurement [Renewable sources (kWh) per sqft 20.7 19.4 18.8]
E-3a3 Energy Measurement [Alternative sources (kWh) per sqft N/A N/A N/A -
What policies and practices were implemented over the new HVAC system; changed
E-3b Energy Qusitatve last year that contributed to major changes in this - bunqmg cleaning schedul:e Lt
Response s daylight hours to reduce time
categories KPI? s = .
building spent in operations
& Performance [Change in total energy consumed as compared to last o ~ 36 &
E-3c Energy Metric year (kWh) % 1% -4%
E-4a Emissions Measurement gn;::l:otal Greenhouse Gas Emissions (mt CO2e) in per sqft 0.0 0.0 0.0
E-4b Emissions | Measurement /S\nc:::I 2total Greenhouse Gas Emissions (mt CO2e) in per sqft 0.0 0.0 0.0
E-4c Emissions | Measurement /S\nccr:::IStotal Creenhouse/Gas Emisslons (mt/CO2e) In per sqft 0.1 0.1 0.1
E-4c1 Emissions Measurement [Annual FTE commute (mt CO2¢e) per sqft 0.0 0.0 N/A|
E-4c.2 Emissions Measurement [Annual Business travel (mt CO2¢e) per sqft 0.0 0.0 0.0!
E-4c.2.1 Emissions Measurement [Air travel (mt CO2e) per sqft 0.0 0.0 0.0
E-4c2.2 Emissions | Measurement [Land travel (mt CO2e) per sqft 0.0 0.0 0.0!
Qualitative What policies and practices were implemented over the
E-4d Emissions R last year that contributed to major changes in this - - - - 0
esponse :
categories KPI1?
= i Performance [Change in total Scope 1 and Scope 2 emissions (mt o a0 &9
E-4e Emissions Metric CO2e) % 3% 5%
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Introduction

$%&! ()% "+, &()! %(.&! )&&/ 0-(1(*23! (0.(/3&)! 2/ ! 45:6-542*1)&3*5-1)7)*(2/(8292*,! -&'5-*2/:;!!
<&32423(99%K.17)&!541-&'5-*212/3-&() 8012/1179%2/(*25/(9!35-'5-(*25/) 1(/0145- 6-542*1351'(/2&) ;P!
21 4(3*=! *%&! @958(9! A&'5-*2/:1 2/2*2(*2.&! B@A?C! &)*21(*&)! *Ya=IARIED! *06(/! "t H5542*!
351'(/2&)! 7)&0! *%&2-1 4-(L&ES-F 1 2/1 H#">=! |JK@! 35/073*&0! (! )7-.&,! 54! G="##! A5542*]
351'(/2&)!42/02/:1/&(-9,1*%-&&!L7(-*&-)! 54!-&)'5/0&/*)! (3*7(99,1'-5073&! (1) 7)*(2/(8292*,1-&'5-* M
N#O! 541 %0681 9(-:&)*! "## 351'(/2&)! 7)&! @AB559)! 92F&! @A?! 3(*&-! 19)H,456-542*1 -&'5-*2/:=!
'8-12%*2/:1(1-&9(*2.&9,1351'-8%6&/)2.&17/08&-)*(/02/:154!'&-45-1(/3&;|P&*=145-1/5/ 8-542*)!(/0!/5/ 6
'5.&-/1&/*(9! 5-:(/2Q(*25/)! BR@S)C! *%&-&! 2)! 12/21(9! :720(/3&! 5/!)7)*(2/(8292*,! -&'5-*2/T1 $%2)!
08&4232* 2/B'5-*2/:1 :720(/3&! '-&.&/*)!  &A44&3*2.&! 8&/3%1(-FR/BE*E&&/ *%&)&! *'&)! 54!
5-:(/2Q(*25/) ;! 1 2*! )%5790! 8&! /5*&0! *%6(H*262)! -&'5-*=1 %&! *&-11.-.$/%'/0%1%®IB51'()&) !
&1.2-5/1&/%(9=1)532(9=!:5.&-/(/3&=!(/0142/(/32(9!' &-45-1(/3&;!!!

a. Statement of purpose

UYR9R/5/ B8-542* 5-:(/2Q(*25/)! 0244&-! 4-511 AB542*! 5-:(/2Q(*25/)! 2/! 42/(/32(9! -&'5-*2/:!
-&L72-8&1&/%)=1"-21(-,! )*(F&%5908&-! :-57')=! (JO! 5-:(/2Q(*25/(9! :5(9)=! *%&,! (99! )%(-&! (! 35115/!
2/*&-&)*RI1*%82)395)7-&I5415-:(/2Q(*25/(91) 7)*(2/(829 M

|

$96&1'7-'5) &1541%062)!'-5W&3*12)1*510&.8&95' (1) 7)*(2/(SBRAZY1 (-F2/:1 4-(1&E5-F1*9%(*1 (995E)! 45+
351'(-2)5/) ! B2;&;! -&)79%)! *%(*! 3(/! 8&! /5-1(92Q&0! (3-5))! (! .(-2&*,! 54[/2Q(*25/! )2Q&)! (/0!
)*-73*7-&)C(15/:'R@S)! E%29&! (9)5!%6(-15/2Q2/:! E2*%! &X2)*2/ B4542*1 8&/3%(-F2/:1*559);1$%62)!
4-(1&E5-FIE299! (995E! <KA$! 1&18&-)!*51351'(-&!1*%&1)&9.&)! (:(2/)*15*%&-IR@S)! (/0! /F-542*)=!
E%29&! (9)B-12*+2/:1351'(-2)5/)!1*5  1456-542*1 5-:(/2Q(*25/)! BY%(-15/2Q(*25/{C! Y002*25/(99,=! 8,!
(05'*2/:1*%%&!-&3511&/0&0! 4-(1L&E5-FI5-:(/2Q(*25/ )! E2987290! 351'&*&/32&)!*%(*! 3(/! &.&/*7(99,!
&/(89&!*%&11*518X&37*&!5/115-&1351'923(*&0!4-(1&E5-F)I92F &I @A?; 11!

b. Overview of SMRT members

!

$%ELKAS!45-1&0! 2/V H#"#*5!'-5.20&! (145-71145-1)7)*(2/(8292*,1'-54&))25/(9)! (*!.(-257)! R@S)! *5!
)%(-&!8&)*!'-(3*23& 1Y) !(1:-57'=I<KAS!2)!12/*&/*15/1351'(-2/:1)7)*(2/(8292*,!"&-45-1(/3&! (15/:)*!
*00&1)&9.&)$%&!1&18&-)!54I<KAR/3970&!1*%6&!8&9I5E!5-:(/12Q(*25/)

>I[-&)',=1[;1$;=NIK299&-=I];1];IBH#"C;1<7)*(2/(8292* 1-&'5-*2/:ZIY1351'(-(*2.&1)*70, 18R @S)!(/0!KR]); [5-'5-(*&!<532(9!A&)'5/)28292*!
(/017 2-5/1&/*(9'K (/(:&1&/*=I"NB+C=IHV+ BHNG;!052Z"#;"##H_3)-;HGN
GYIR&E!I%()&Z!@-5E*%!54!<7)*(2/(8292*,|A&'5-*2/:;!BH#"'C;!| @958(9!A&'5-*2/:1?2/2*2(*2.&;|A&*-2&.&0!Y'-29IHV=IH#"+=14-51!
%**)Z__EEE;:958(9-&'5+2/:;5-:_-&)57-38928-(-,_ @ABP&(-6?/6A&.2&EH#"#8H#"";'04 |
HE%N&NIK@!<7-.&,154![5-'5-(*&!A&)'5/)28292* | A&'5-*2/:IH#">IBA&';C;!BH#">C;|A&*-2&.&0! Y'-29'HV=IH#"+=14-5111 JIK@'E&8)2*&Z!
%**'Z__EEE;F'1:;;351_@958(9_&/ ?))7&)Y/0?/)2:%*)_Y-*239&)J78923(*25/)_35-"B&&)'5/)28292*, J(:&) 35-'5-(*& 6&)'5/)28292*6
-&'5-%2/: §7-.&, @H#">;()'X 01a2bGe+=H""Yd=HReJ[I=V[[P$="
T[-&)",=1[;!$;=I\IK299&-=!];!];|IBH#""C;!<7)*(2/(8292*,!-&'5-*2/:Z!Y!351'(-(*2.&!)*70,!54|R@S)! (/O!KR[);![5-'5-(*&!<532(9!A&)'H28292* !
(/OIN.2-5/1&  *(9K(/(:&1&/*=!"NB+C=IHVEHNG;!052Z"#;"##H_3)-;HGN!!
vI?820;
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World Bank

World Resources
Institute (WRI):

World Wildlife
Fund (WWF)

$%&%'($(&)*!'(&+ (,1%&+!-./0%1108/12-0.&*1396Y6&H14.2)5!%&+! (+2/%) Bl
"7181
9-)%:10-5(+10&!";<<*1)5(1=.,1+1>%&210-15(%+@2%,)(,(+10&!=%-508&").&*
30)5!$.,(1)5%&! "C*CCC! ($D1.4((-! 0&! $.,(1)5%&! "#C! .EE0/(-! 3.,1+30+(¢
F5(1=.,1+!>%&?!/.&-0-)-|.EIE0G(!.,'%&0H%)0.&-!F5(1J&)(,&%)0.8%1!>%
K(.&),2/)0.&! %&+! A(G(1.D$(&)* F5(! J&)(,&%0).&%1! A(G(1.D$(&
L--./0%)0.&* F5(! J&)(,&%)0.&%1! MO&%&/(! B.,D.,%)0.&* F5(1 N21)0
J&G(-)$(&)! 02%,%8&)((! L'(&/4! %&+! F5( J&)(,8&%)0.&%1! B(&),(!
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+(G(1.DO&" /.2&),0(-! EO&+! -.12)0.&! ).1 )5(! ).2'5(-)! '1.:%1! %&+! 1./%
+(G(1.D$(&)! /5%11(&'(-T E,.$! %+%D)0& ).! /10$%)(! /5%&(! ). :..-)0&'!
E..+1-(/2,0)4!.,10&/,(%-0&1%//(--1).1(&(,'4 V!
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)5,(%)-1).1)5(1+0G(,-0)4! .E! 10E(! .&! 9%,)56! F5(0,! 3.,?! E./2-(-! .&! -0S! %, (‘
E.,(-)-*1$%,0&(*IE,(-53%)(,*!301+10E(* E..+1%&+1/10$%)(6!>4110&?08&")
%, (%-! 0&! %&! 0&)(',%)(+! %DD,.%/5! )5(4! /%&! +0,(/)! %11!)5(0,! ,(-.2,/!
D,.)(/)0&'1G218(,%:1('D1%/(-*-D(/0(-1%&+!/.$$2&0)0(-13.,1+30+6t !
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VILO&-$3(@'3,3A3(9"$+%"B" (7/+#? (2COLBERFER=1111J3J8&+1,0/'K38&+8I"1/0&-$
VI=KJINO--0.&!IX10.%1-61Y&6+6Z6!K(),0(G(+!LD,01#UHHC T*IE, .$!5))DI[[3,06.,[%:.2) [$0-00 1!
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Recommendations for SMRT Sustainability Reporting

$9%&!'())(*+,-1.&/0+(,.! (10)+,&! 0%&! 2&.832/%! 0&345.162(6(.&7!'234&*(289! .1--&.0&7! ,(243)+:30+(,!
3662(3/%!3,71.0230&-+&(2!37(60+,-10%&2&/(448, 787 1286(20+,-1'2348*(28;11$%&! +,'(2430+(,! +,!
0%-+.BJO+(,1+.1)32-8)<!=3.&7!(,|0%&N". 1#6(2"$ 6&-/(.-(+" [78$1.8/0+(,9!*%o+/%!+7&,0+108&!4(.0!
+46(203,0! '+,7+,-.1 2(4! >32+(1.! .03-&.! (! 0%&! 2&.832/%! 0%30! /(,02+=10&7! O(! 0%&! (>&23))!
28/(448,730+(,.; 117%+)&!0%&! 2&6(20+,-'234&*(289!3..(/+30&7! @AB.13,7!,(243)£,13R0(2.! 328!
14432+:&71=&)(* 9!6)&&!2&'&2!0(1 09%&BE% $&E' ICHHS$Y%&' (1)*$+!, D'(2!314(2&!78&03+)&7!)((8!30!
0%&!13/013)!1286(20+,-1'234&*(2891/3)/1)30+(,.1("1.6&/++/| @AB.9!3,710%&!(10610!./(2&/327:1!!

|

I"#$%$&& (19%".8(;) (2" /T1"(-(  <&1,.8%=.$%&'(9.#$&1/

|

$%&! '+,3)! @AB! '234&*(PR! "#$% $&&"1*3.! [2&30&1B'0&2! +,08&-230+,-! 2&.1)0.!'2(4! 0%& HR.&
6%3.&9! &F6&20! 3,7! GHARA=82! +,082>+&*.9! 3/378&4+/! 2&.832/%! 3,7! .12>&<! 2&)BI%! @AB! +.!
63+2&7!*+0%! 6(0&,0+3)!,(243)+:30+(,1'3/0(2.;1  K(0%! @AB.!3,7!,(243)+:30+(,1'3/0(2.! 32&! 2&'&2&.,/&7!
+,7430+,-10%82.(12/&! '234&*(28! (2! 2&.&32/%! .166(20+,-1 0%&+21 1.&/0$ 1!23 1(10)+,&0%&!'+,3)!
'234&*(28 13,7!3))10%&!@AB.1+,/)17&7 !+, 108688$&&.";11

|

|

2"%3'456'75"&,

M"#$%&'&($)+,-) 8'(7"%97 *+.):$<$%$& (S
! "HIS%H&& (&) (+ | | )+ /(%* | | 012312)45)+(
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Is the evaluation of your CEO and those
th.) dllrectly re.p.ort tc.) CEO tied t.o N/A Y/N B Corporation
achieving specific social and environmental
metrics or objectives? 21
Is the evaluation of your senior
mahagement t.led to achlevmg.speuflc N/A Y/N B Corporation
social and environmental metrics or
objectives? %
Percentage of primary supplier contracts Dow Jones
with clauses covering environmental, social N/A Percent Sustainability
and governance factors. 2 Index
Does the company use environmental
criteria in the selection process of its Dow Jones
) . N/A Y/N Sustainability
suppliers and sourcing partners (ISO14000,
Energy Consumption, etc.)? 24 Index
Does the company publish a separate
CSR/H&S/Sustainability report or publish a N/A Y/N Thomson
section in its annual report on Reuters
CSR/H&S/Sustainability? *°
13.67"(89(:&;"1"."#"(<=)/ !
| ]
!

I236ercent women in management positions N/A Percent Bloomberg
Percent minorities in management

- 27 N/A Percent Bloomberg
positions
Does the company report or show to use
human rights criteria in the selection or N/A Y/N Thomson
monitoring process of its suppliers or Reuters
sourcing partners? 2
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KPI # Normalization Factors

N-4 Total square feet included in the scope
N-5 Number of Full Time Equivalent (FTE) included in the scope
N-6 Operating expenses included in the scope

Table 8. SMRT Tool Normalization Factors
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KPI # Additional Information Used for General Comparisons

N-1 What is the scope of your organization's reporting (Headquarters, National,
Global)?

N-2 List of countries included in the scope

N-3 Number of offices included in the scope

Table 9. SMRT Tool Additional Information Used for General Comparisons
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SMRT Tool Organizational Use
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Getting to Baseline:

Preparing your organization for reporting
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Benefits of Sustainability Reporting:

11 reasons why benchmarking is valuable
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Effective Benchmark ing:
Strategies to enhance performance comparisons within SMRT
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Research Methods and Results
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c. Expert Interview Methodology and General Findings
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Answer If Please choose one of the following organizations that you belong to: Other Is Selected

Q1_1 Please enter the name of your organization below:
"#'$%&' ()" +,-#*'%.-)+'/-)$'-$0%#,1%+,-# '

Q2 What best describes your organizational structure?
I Centralized

I Decentralized

I Other

Q3 How many offices does your organization have?

Q4 How many employees does your organization have?
General questions about your organization (continued)
Q5 What percentage of your offices are owned or leased?

% Owned
% Leased

Q6 What percentage of your offices are stand-alone or shared buildings?
% Stand-alone
% Shared

Q7 Which (if any) certifications or ratings apply to at least one of your buildings? (Please choose all

that apply)

" LEED

" BREEAM

Living Building
EnergyStar Rating
" Other
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Questions about normalization methods
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Questions about collection methods!
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Answer If How does your organization collect and track sustainability metrics? (Please check all
that apply) Paper records Is Selected Or How does your organization collect and track sustainability
metrics? (Please check all that apply) Periodic rough estimation Is Selected Or How does your
organization collect and track sustainability metrics? (Please check all that apply) I don't know Is
Selected Or How does your organization collect and track sustainability metrics? (Please check all
that apply) We don't Is Selected Or How does your organization collect and track sustainability
metrics? (Please check all that apply) Other Is Selected

Q28 Would an IT platform be helpful at your organization to keep track of sustainability data?

' Yes

I No

I Idon't know

Q29 Please let us know any additional thoughts you have about sustainability platforms in the box
below:

Q30 Does your organization have a budget to invest in improved metric-reporting processes
including IT platforms and/or personnel?

' Yes

I No

I Idon't know

Q31 Are you willing to participate in a short phone interview about sustainability KPIs and indices?
' Yes
I No

Answer If Are you willing to participate in a short phone interview about sustainability metrics and
indices? Yes Is Selected
Q32 Please provide your preferred email below, and we will reach out to you about this
opportunity:

Email:

Q33 Please let us know if you have any additional comments:
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Normalization Factors

Pl # ormailizatio acto P D Response 0 0 0
N -1 What is the scope of your organization's reporting
(Headquarters, National, Regional, Global)?*
N-2 List of countries included in the scope
N-3 Number of offices included in the scope
N-4 Total square feet included in the scope
N-5 Number of Full Time Equiva lent (FTE) included in the scope
N-6 Operational expenses within in the scope ($)
Please provide organization -wide metrics for the following:
N-7 Total number of offices
N-8 Total square feet
N-9 Total number of FTE
N - 10 | Total operational expenses ($)
N - 11 | Total spending on sustainability projects ($)
Tier ** N/A | N/JA | N/A

* Please check the 'Instructions' on Input  tab to fill in the scope data consistently throughout the
SMRT Tool
** Please check Input tab for descriptions of the Basic and Advanced tiers



Environmental

KPI #

Category

Sub Category

Response

2012

2013

2014

Notes

Source

Annual total water withdrawal by source

E-1la Water Measurement GRI
(Gallons)
E-1b Water Perfqrmance Percentage of total volume of water recycled and GRI
Metric reused (Gallons)
I What policies an d practices were implemented
litat . . E t
E-1c Water Qualitative over the last year that contributed to major xper_
Response o . Interviews
changes in this categories KPI?
Thomson
E-2a Waste Measurement Annual total waste (Tons) Reuters
Perf Waste t li te diverted f landfill Th
E-2b Waste er grmance aste to recycling (waste diverted from landfill) omson
Metric (% of tons) Reuters
I What policies and practices were implemented
litat . . E t
E-2c Waste Qualitative over the last year that contributed to major xper_
Response N . Interviews
changes in this categories KPI?
E-3a Energy Measurement Annual total energy consumed (kWh) SASB
E-3a.1 | Energy Measurement Purchased electricity (kWh) SASB
E -3a.2 | Energy Measurement Renewable sources (kWh) SASB
E -3a.3 | Energy Measurement Alternative sources (kWh) SASB
Qualitative What policies and practlces_were |mplemented Expert
E-3b Energy over the last year that contributed to major .
Response Interviews

changes in this categories KPI?

"H



2012 2013 2014

Source

Category

Sub Category

Annual total Greenhouse Gas Emissions

GHG
Protocol

GHG
Protocol

GHG
Protocol

GHG
Protocol

GHG
Protocol

GHG
Protocol

E-4 Emission Measurement .
a sslons © (mt CO2e) in Scope 1
. Annual total Greenhouse Gas Emissions
E-4 Emission Measurement .
b sslons © (mt CO2e) in Scope 2
E - 4c Emissions | Measurement Annual total Greenhouse Gas Emissions
(mt CO2e) in Scope 3
E-4c.1 Emissions | Measurement Annual FTE commute (mt CO2e)
E-4c.2 Emissions | Measurement Annual Business travel (mt CO 2e)
E - 4c.2.1 | Emissions | Measurement Air travel (mt CO2e)
E - 4c.2.2 | Emissions | Measurement Land travel (mt CO2e)
What policies and practices were
. ualitative implemented over the last year that
E-4d Emissions Q P . . y S
Response contributed to major changes in this

categories KPI?

GHG
Protocol

Appendix

Expert
Interviews
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Governance

Sub "
KPI # Category KPI Policies Targets 2012 2013 2014 Notes Source
Category
G-1 Policy/ Qualitative | Describe current policies and targets SMRT
Management | Response | your organization has in place Request
G-1a Policy/ Qualitative GHG Commitments SMRT
Management | Response Request
Poli litativ
G-1b olicy/ Qualitative Employee Commute SMRT
Management | Response Request
Policy/ ualitative . MRT
G-1c y Q Business Travel S
Management | Response Request
Policy/ litativ MRT
G-1d y Qualitative Waste S
Management | Response Request
Poli litativ
G-1e olicy/ Qualitative General Procurement SMRT
Management | Response Request
G- 1f Policy/ Qualitative Events SMRT
Management | Response Request
Policy/ Qualitative SMRT
- 1g Investment
G Management | Response estments Request
Poli litati - .
G-1h olicy/ Qualitative Building/Construction SMRT
Management | Response Request
G- 1i Policy/ Qualitative Water SMRT
Management | Response Request
. Policy/ Qualitative SMRT
G-1j Ener
Management | Response eray Request
Poli litativ .
G-1k olicy/ Qualitative Electronics SMRT
Management | Response Request
Poli litati S -
G-1l olicy/ Qualitative Sustainability Training SMRT
Management | Response Request
G-1m Policy/ Qualitative Other SMRT
Management | Response Request
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KPI # Category Sub Category KPI Policies Targets 2012 2013 2014 Notes Source

Is the evaluation of your CEO and
Compan ualitative those who directly report to CEO tied
G-2a npany Q _ y report B Impact
Policy Response to achieving specific social and
environmental metrics or objectives?
Is the evaluation of your senior
Compan ualitative management tied to achievin
G-2b npany Q d ) i g B Impact
Policy Response specific social and environmental
metrics or objectives?
Percentage of primary supplier
Suppl contracts with clauses coverin Dow Jones
G-3a pp y Measurement . . 9 Sustainability
Chain environmental, social and governance Index
factors
Does the company use environmental
L riteria in th lection pr fit'
Supply Qualitative critena in the selection process ot its Dow Jones
G-3b Chain Response suppliers and sourcing partners Sustainability
P (1SO14000, Energy Consumption, Index
etc.)?
faive | Comasiaiamiy
. ualitative ustainability report or
G-4 Reporting Q . o yrep Reuters
Response publish a section in its annual report ESG
on CSR/H&S/Sustainability?

Appendix -



Social

20 20 Note
KPI# Category Sub Category KPI Response 2012 Source

13 14 s

Percent women in management

S - 1a | Diversity Measurement . Bloomberg
positions
. . Percent minorities in management
S - 1b | Diversity Measurement N g Bloomberg
positions

Does the company report or show o
S.92 Human Qualitative to use human rights criteria in the ;ei?;?gn
Rights Response selection or monitoring process of ESG
its suppliers or sourcing partners?
Does the company describe, claim
o . . Thomson
- Qualitative to have or mention processes in
S -3 | Training . . . Reuters
Response place to improve the skills training ESG
of its employees?




Financial
KPI# Category

Sub Category

KPI Response 2012 2013 2014 Notes

Source

Expert
Interviews

Expert
Interviews

Expert
Interviews

Expert
Interviews

B Impact

Financial implications and other
Financial . risks and opportunities for the
F-1 . Policy . .pp
Analysis organizations activities due to
climate change
. . Annual kWh reduction over annual
Financial . . -
F-2a Analvsis Efficiency spending on energy efficiency
y initiatives (KWh/$)
. . Annual mt CO2e reduction over
Financial . ) e
F-2b Analvsis Efficiency annual spending on emission
y reduction initiatives (mt CO2e/$)
. : Annual gallons of water reduction
Financial .
F-2c . Efficiency over annual on related water
Analysis - C
efficiency init iatives (gallons/$)
. . Annual tons of waste reduction
Financial . .
F-2d Analvsis Efficiency over annual spending on waste
y reduction initiatives (tons/$)
. . Ratio of median compensation of
Financial . . .
F - 3a . Diversity women versus men in FTE
Analysis . .
managerial roles in the company?
. . Ratio of median compensation of
Financial . . .
F-3b Analvsis Diversity women versus men in FTE non -
y managerial roles in the company?

B Impact

Appendix
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Descriptions

KPI # KPI Description
: Please report the scope of your data:
What is the scope of your P . P . 'y .
N . - If your data only applies to a specific region, country or
organization's reporting , . .
N-1 i office location, please describe
(Headquarters, National, .
. - Make sure that the data consistently reflects the scope
Regional, Global)? L
you report in this cell
N -2 List of countries included in the Please write down the list of countries applicable to the
scope scope of data (N-1)
N f offi incl in , :
N-3 umber of offices included Number of offices applicable to the scope of data (N-1)
the scope
Total square feet included in )
N-4 d Total square feet applicable to the scope of data (N-1)
the scope
Total Full-time Equivalent (FTE) employees applicable to
. . the scope (N-1)
fRUIT E I .
N-5 Number.o u 'T“e quivelent FTE = number of total hours worked divided by the
(FTE) included in the scope . .
maximum number of compensable and volunteer hours in
a full-time schedule
Annual operating expenses (management and
N-6 Operational expenses within in administration, marketing, research, development,
the scope ($) program services expenses etc.) from operations
applicable to the scope (N-1)
N-7 Total number of offices Total number of offices of your organization
N-8 Total square feet Total square feet of offices of your organization
Total of Full-time Equivalent (FTE) employees of your
organization
N-9 Total number of FTE FTE = number of total hours worked divided by the
maximum number of compensable and volunteer hours in
a full-time schedule
Total annual operating expenses (management and
N - 10 | Total operational expenses ($) administration, marketing, research, development,
program services expenses etc.) of your organization
Total annual spendings on sustainability projects/initiatives
Total spending on sustainabilit such as:
N-11 P d y - Efficiency upgrades

projects ($)

- Employee sustainability trainings
- ESGF based internal operations sustainability projects

u#




KPI

Description

E.-1a Annual total water withdrawal by source Annual total water withdrawal by source
(Gallons) (Gallons)
E-1b Percentage and total volume of water recycled | Percentage and total volume of water recycled
and reused (Gallons) and reused (Gallons)
What policies and practices were implemented " - . .
. . Description of policies or practices implemented
E-1c over the last year that contributed to major )
S . (year to date) for water consumption
changes in this categories KPI?
E -2a Annual total waste (Tons) Annual total waste (Tons)
Waste to Recycling (waste diverted from Waste to Recycling (waste diverted from landfill)
E-2b . ) )
landfill) Ratio (Tons) Ratio (Tons)
What policies and practices were implemented " - . .
. . Description of policies or practices implemented
E-2c over the last year that contributed to major .
Lo . (year to date) for waste consumption
changes in this categories KPI?
E-3a Annual total energy consumed (kWh) Annual total energy consumed (kWh)
. Purchased electricity from energy utilities or
E-3a.l Purchased electricity (kwh) . y gy
distributors
Renewable sources include: - Solar - Wind -
E-3a.2 Renewable sources (kWh) Hydro - Renewable energy credits (RECs) and
offsets
E-3a3 Alternative sources (kWh) Alternative sources include: -Nuclear -Other low
- carbon energy sources
What policies and practices were implemented o - : .
. . Description of policies or practices implemented
E-3b over the last year that contributed to major .
S . (year to date) for energy consumption
changes in this categories KPI?
Change in total energy consumed as Year Over Year (YOY) change in total energy
E-3c
compared to last year (kwWh) consumed as compared to last year (kWh)
E.-4a Annual total Greenhouse Gas Emissions (mt Scope 1 includes emissions from company
CO2e) in Scope 1 facilities and company vehicles
E-ab Annual total Greenhouse Gas Emissions (mt Scope 2 includes emissions from purchased
CO2e) in Scope 2 electricity (used in the relevant scope)
E.4c Annual total Greenhouse Gas Emissions (mt Scope 3 only includes emissions resulting from
CO2e) in Scope 3 employee mobility
Annual FTE commute (mt CO2e) FTE = number
of total hours worked divided by the maximum
E-4c.1 Annual FTE commute (mt CO2e) y .
number of compensable and volunteer hours in a
full-time schedule
: A | busi t | for all t | outside th
E -4c.2 Annual Business travel (mt CO2e) n.nua usiness travetfor afl fravel outside the
office
E -4c.2.1 | Air travel (mt CO2e) Air travel (mt CO2e)
Land travel (mt CO2e) including train,
E -4c.2.2 | Land travel (mt CO2e) . ( ) . g
automobiles, or other vehicles
What policies and practices were implemented " - : .
. . Description of policies or practices implemented
E-4d over the last year that contributed to major o
S . (year to date) for GHG Emissions
changes in this categories KPI?
E- e Change in total Scope 1 and Scope 2 Year Over Year (YOY) change in Scope 1 and
emissions (mt CO2e) Scope 2 GHG emissions (mt CO2e)
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KPI #

KPI

Describe current policies and targets your

Description

Please describe current policies and targets your

G-1 o . o .
organization has in place? organization has in place
G-1a GHG Commitments GHG Commitments - Policy descrlptlo.n _
- Target description
G-1b Employee Commute Employee Commute - Policy descrlptlor.l _
- Target description
G-1c Business Travel Business Travel - Policy descrlptn.)n_
- Target description
G- 1d Waste Waste - Policy descrlp.tlo_n
- Target description
G-1e General Procurement General Procurement - Policy descrlptloq _
- Target description
G- 1f Events Events - Policy descrlp.tlo_n
- Target description
G-1 Investments Investments - Policy description
== - Target description
G-1h Building/Construction Building/Construction - Policy description o
- Target description
G- 1 Water Water - Policy descnppo_n
- Target description
. Energy - Policy description
G-1 Ener o
2= 9y - Target description
G- 1K Electronics Electronics - Policy deSCI’IptI.OI’l-
- Target description
R - Sustainability Trainin - Policy description
G-1l Sustainability Training y 9 y P i
- Target description
G-1m Other Other - Policy descrlpthn
- Target description
Is the evaluation of your CEO and those who directly | Please answer, if possible describe the evaluation policies
G-2a report to CEO tied to achieving specific social and of CEO/president/board level management tied to social
environmental metrics or objectives? and environmental performance targets
Is the evaluation of your senior management tied to Please answer, if possible describe the evaluation policies
G-2b achieving specific social and environmental metrics of senior/top/executive management tied to social and
or objectives? environmental performance targets
Percentage of primary supplier contracts with clauses | Primary suppliers are defined as significant sources of
G-3a covering environmental, social and governance supplied goods and materials delivered directly to your
factors. organization
Does the company use environmental criteria in the Does the company use environmental criteria in the
G-3b selection process of it's suppliers and sourcing selection process of its suppliers and sourcing partners
partners (1ISO14000, Energy Consumption, etc.)? (1ISO14000, Energy Consumption, etc.)?
Indicate all separate report(s) your organization
Does the company publish a separate participates in such as: - Corporate Social Responsibility
G-4 CSR/H&S/Sustainability report or publish a sectionin | (CSR)

its annual report on CSR/H&S/Sustainability?

- Health & Safety (H&S)
- Sustainability
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KPI #

KPI

Description

Percentage of women in management positions
: . management positions may include senior
S-1la Percent women in management positions ( g p. y
management, middle management or other
leadership in your organization)
Percentage of minorities in management positions
o . management positions may include senior
S-1b Percent minorities in management positions ( g p. y
management, middle management or other
leadership in your organization)
Does the company report or show to use
. Lo . Does the company report or show to use human
human rights criteria in the selection or . o . oo
S-2 o . . . rights criteria in the selection or monitoring process
monitoring process of its suppliers or sourcing . . .
of its suppliers or sourcing partners?
partners?
Does the company describe, claim to have or Does the company describe, claim to have or
S-3 mention processes in place to improve the skills | mention processes in place to improve the skills
training of its employees? training of its employees?
Financial implications and other risks and Please provide a brief description of financial
F-1 opportunities for the organizations activities due | implications and risk to your organization due to
to climate change. climate change
Annual kWh reduced / annual spending on energy
F-2a Annual kWh reduction over annual spending on | efficiency initiatives (please indicate spendings on
energy efficiency initiatives (kwWh/$) related area, not total amount spent on sustainability
initiatives)
. Annual Mt CO2e reduced / annual spending on
Annual mt CO2e reduction over annual o S p. . g
. L o emission reduction initiatives (please indicate
F-2b spending on emission reduction initiatives (mt .
spendings on related area, not total amount spent
CO2e/$) L
on sustainability initiatives)
Annual gallons of water reduced / annual spending
F-2c Annual gallons of water reduction over annual on water efficiency initiatives (please indicate
on related water efficiency initiatives (gallons/$) | spendings on related area, not total amount spent
on sustainability initiatives)
Annual tons of waste reduced / annual spending on
F-od Annual tons of waste reduction over annual waste reduction initiatives (please indicate
spending on waste reduction initiatives (tons/$) | spendings on related area, not total amount spent
on sustainability initiatives)
Ratio for median compensation in managerial roles
Ratio of median compensation of women (FTE) - Managerial roles may include senior
F-3a versus men in FTE managerial roles in the management, middle management or other
company? leadership in your organization, as defined in S - 1a
and S - 1b
Ratio of median compensation of women . : L :
. . . Ratio for median compensation in non-managerial
F-3b versus men in FTE non-managerial roles in the
roles (FTE)
company?
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!
Normalized Scorecard

Sub Normalization Qualitative
Category
Category Factor Responses
Environmental
Annual total water withdrawal b
E-1la Water Measurement y per sqft N/A N/A N/A -
source (Gallons)
Performance Percentage of total volume of water
E-1b Water ; g % 0% [0% |0% |-
Metric recycled and reused (Gallons)
What policies and practices were
E -1c Water Qualitative |mplgmented over. the last yeqr tha.lt i i i i 0
Response contributed to major changes in this
categories KPI?
E-2a Waste Measurement Annual total waste (Tons) per sqft N/A N/A N/A -
Performance Waste to recycling (waste diverted from
E-2b Waste . ! yeling ( % 0% | 0% |0% |-
Metric landfill) (% of tons)
What policies and practices were
E- 2 Waste Qualitative |mplgmented over. the last yeqr tha.lt i i i i 0
Response contributed to major changes in this
categories KPI?
E-3a Energy Measurement Annual total energy consumed (kWh) per sqft N/A N/A N/A -
E-3a.l Energy Measurement Purchased electricity (kWh) per sqft N/A N/A N/A -
E-3a.2 Energy Measurement Renewable sources (kWh) per sqft N/A N/A N/A -
E-3a.3 Energy Measurement Alternative sources (kWh) per sqft N/A N/A N/A -
What policies and practices were
ualitative implemented over the last year that
E-3b Energy Q P : . y S - - - - 0
Response contributed to major changes in this
categories KPI?
E-3c Energy Perfgrmance Change in total energy consumed as % i N/A N/A i
Metric compared to last year (kwWh)
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Normalization Qualitative
Factor Responses

Category Sub Category

Annual total Greenhouse Gas

E-4a Emissions Measurement L . er sqft N/A N/A N/A
Emissions (mt CO2e) in Scope 1 Persq
o Annual total Greenhouse Gas
E-4b Emissions Measurement L . per sqft N/A N/A N/A
Emissions (mt CO2e) in Scope 2
o Annual total Greenhouse Gas
E-4c Emissions Measurement L . per sqft N/A N/A N/A
Emissions (mt CO2e) in Scope 3
E-4c.1 Emissions Measurement Annual FTE commute (mt CO2e) per sqft N/A N/A N/A
E-4c.2 Emissions Measurement Annual Business travel (mt CO2e) per sqft N/A N/A N/A
E-4c.2.1 Emissions Measurement Air travel (mt CO2e) per sqft N/A N/A N/A
E-4c.2.2 Emissions Measurement Land travel (mt CO2e) per sqft N/A N/A N/A
What policies and practices were
E - ad Emissions Qualitative |mplgmented over. the last yeqr tha.lt ) ) ) )
Response contributed to major changes in this
categories KPI?
E- e Emissions Perfgrmance Chgnge in total Scope 1 and Scope 2 % N/A N/A
Metric emissions (mt CO2e)
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Sub Normalization Qualitative

Category

Category Factor Responses
G-1 Policy/ Qualitative Describe current policies and targets your YIN Policies:
Management Response organization has in place Targets:
G-1a Policy/ Qualitative GHG Commitments YIN i i i Policies:
Management Response Targets:
Policy/ ualitative Policies:
G-1b y Q Employee Commute Y/N - - -
Management Response Targets:
Policy/ litati . Policies:
G-1lc olcy Qualitative Business Travel Y/N - - - olicies
Management Response Targets:
G- 1d Policy/ Qualitative Waste YIN i i i Policies:
Management Response Targets:
Policy/ ualitative Policies:
G-1e y Q General Procurement Y/N - - -
Management Response Targets:
Policy/ ualitative Policies:
G- 1f y Q Events Y/N - - -
Management Response Targets:
Policy/ litati Policies:
G-1g oley Qualitative Investments Y/N - - - olicies
Management Response Targets:
G-1h Policy/ Qualitative Building/Construction Y/N - - - Policies:
Management Response Targets:
G- 1 Policy/ Qualitative Water YIN ) ) ) Policies:
Management Response Targets:
Policy/ ualitative Policies:
G-1j y Q Energy Y/N - - -
Management Response Targets:
G- 1k Policy/ Qualitative Electronics YIN i i i Policies:
Management Response Targets:
Policy/ ualitative S - Policies:
G-1l y Q Sustainability Training Y/N - - -
Management Response Targets:
G- Policy/ Qualitative Policies:
Other - - - -
Im Management Response Targets:




Category

Company

Sub Category

Qualitative

Is the evaluation of your CEO and those who
directly report to CEO tied to achieving

Normalization
Factor

2012

2013

2014

Qualitative
Responses

environmental metrics or objectives?

Percentage of primary supplier contracts with

G-2a . o ; . . YIN - - -
Policy Response specific social and environmental metrics or
objectives?
I Is the evaluation of your senior management
Company Qualitative . o . .
G-2b . tied to achieving specific social and - - - -
Policy Response

governance factors

G-3a Supply Chain Measurement clauses covering environmental, social and % 0% 0% 0%
governance factors
Does the company use environmental criteria

. Qualitative in the selection process of it's suppliers and

G-3b Supply Chain Response sourcing partners (1ISO14000, Energy YN i i i
Consumption, etc.)?
Percentage o f primary supplier contracts with

G-3a Supply Chain Measurement clauses covering environmental, social and % 0% 0% 0%
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Category

Sub Category

Normalization

2014

Qualitative

Factor Responses
Social
S-1la Diversity Measurement Percent women in management positions % 0% 0% 0% -
. . Percent minorities in  management
S-1b Diversity Measurement o g % 0% 0% 0% -
positions
Does the company report or show to use
. ualitative human rights criteria in the selection or
S-2 Human Rights Q o . . . Y/N - - - 0
Response monitoring process of its suppliers or
sourcing partners?
Does the company describe, claim to
- ualitative have or mention processes in place to
S-3 Training Q . . P L . P Y/N - - - 0
Response improve the skills training of its

employees?
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Normalization Qualitative
Factor Responses

Category Sub Category

Financial
Financial implications and other risks and

F-1 Fmanc!al Policy opportunities for the organizations - - - - 0
Analysis L .
activities due to climate change
Financial Annual kWh reduction over annual
F-2a Analvsis Efficiency spending on energy efficiency initiatives per spending | 0.0 0.0 0.0 -
y (KWh/$)
Financial Annual mt CO2e reduction over annual
F-2b Analvsis Efficiency spending on emission reduction per spending | 0.0 0.0 0.0 -
y initiatives (mt CO2e/$)
Financial Annual gallons of water reduction over
F-2c . Efficiency annual on related water efficiency per spending | 0.0 0.0 0.0 -
Analysis s
initiatives (gallons/$)
. . Annual tons of waste reduction over
Financial

F-2d Efficiency annual spending on waste reduction per spending | 0.0 0.0 0.0 -

Analysis initiatives (tons/$)
Financial Ratio of median compensation of women
F-3a Analysis Diversity versus men in FTE managerial roles in the % 0% 0% 0% -
company?
Financial Ratio of median compensation of women
F-3b Analysis Diversity versus men in FTE non -managerial roles % 0% 0% 0% -

in the company?
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