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Executive  Summary   

________________________________________________ 

!
a. Purpose  of  This  Report    
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b. Background  
 
#$%&! '() *+)(',- ! ().$%,/$-,(%0! 12))3%-4&! 03-! -$).3-0! $)(2%5! 020-$,%$6,4,-&7 $%5! 203! 1(88(% !
)3+()-,%. ! ')$839():0 ! -( ! 63%1;8$): ! +3)'()8$%13! <3=.=>! ?@AB=! C;3! 3D(42-,(%! (' ! )3+()-,%. !
')$839():0 ! 4,:3! ?@A! ;$0! 1(%-),62-35! -( ! 8()3 ! 0-$%5$)5,/35! $++)($1;30! -( ! )3+()-,%. ! :3&!
3%D,)(%83%-$4>!0(1,$4>! .(D3)%$%13>!$%5! ',%$%1,$4! ,%5,1$-()0=!E(93D3)>! -;3)3 ! ,0!4,--43! .2,5$%13! '() !
().$%,/$-,(%0!-;$- !3F,0-!(2-0,53!-;3 !'() *+)(',- !031-()=!!G;,43!8$%&!%(%*+)(',- !().$%,/$-,(%0!)3+()- !
(%!8,00,(%!3''31-,D3%300! ,%!$55)300,%.!$)3$0!4,:3!3%D,)(%83%-$4!$%5!0(1,$4! ,00230>! -;3)3 ! ,0!4,--43!
38+;$0,0 !(%!63%1;8$):,%. !,%-3)%$4!+3)'()8$%13!,%!-;303!0$83!$)3$0=!C;3!.($4!(' !-;,0 !+)(H31-!,0!-( !
53D34(+!$!63%1;8$):,%. !')$839(): !-;$- !+3)8,-0 !$112)$-3!$%$4&030!(' !,%-3)%$4!%(%*.(D3) %83%-$4!
().$%,/$-,(%0!<I?J0B!+3)'()8$%13>!1)(00*I?J !1(8+$),0(%0>!$%5!;$)8(%,/$-,(% !9,-; !3F,0-,%.!'() *
+)(',- !63%1;8$):,%. !')$839():0= !!!
!
c. Sustainability  Mangers  Round  Table  (SMRT) 
 
C;,0!0-25&!$%5!$00(1,$-35!)303$)1;!13%-3)35!(%!,53%-,'&,%.!$!'3$0,643!63%1;8$):,%. !')$839(): !-( !
63!2035!6&!K#@C=!C;3!K#@C!9$0!30-$64,0;35!,%!LMNM!$%5!,0!8$53 !2+!(' !$!1(4431-,(%!(' !I?J0 !$%5!
53D34(+83%-! 6$%:0! -;$- ! 0;$)3! :%(9435.3 ! (' ! %(%*+)(',- ! 020-$,%$6,4,-&! <J).$%,/$-,(%0! 0;(9% ! ,%!
"#$%&'!( B=!C;3)3!$)3!$++)(F,8$-34&!343D3%!$1-,D3!83863)0 !-;$- !833- !6,8(%-;4&=!
!
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d. Methods  
 
#$! %&'&()*+&! ',& ! )$-' ! (&.&/0+'! 123-! 4$(! 567# ! )&)8&(-9 ! :; ! &-'08.*-,&%! 8&+<,)0(=*+> !
4(0)&?$(=- !?&(&!*%&+'*4*&%!0+%!(&/*&?&%@!A($) !',&-& !4(0)&?$ (=- !0BB($C*)0'&.D!E9FGG!123-!?&(&!
&C'(0<'&%@!#,&-&!E9FGG!123-!?&(&!%*-'*..&%!%$?+! '$ !:H!123-!8D!I-*+> !%*-<(&'&!-<(&&+*+>!<(*'&(*0@!
5<(&&+*+>!<(*'&(*0!?&(&!80-&%!.0(>&.D!$+!-I(/&D !(&-I.'- !$4!',& !567# !)&)8&(-9 !*+'&(/*&?- !$4!567# !
)&)8&(- !0+%!*+%I-'(D!&CB&('-9!0+%!0<0%&)*<!(&-&0(<,@!!!!
!
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0%$B'*$+!0+%! ',& ! I'*.*'D !$4! -I>>&-'&%!+$()0.*J0'*$+ !40<'$(-@! !AI(',&( ! (&4*+&)&+'!$4!<,$-&+!123-!
80-&%! $+! ',& ! (&-I.'- ! $4! ',& ! '&-' K<0-&-! B($%I<&%! $I( ! 4*+0.! (&<$))&+%0'*$+L 0! <I-'$)*J&% !
8&+<,)0(=*+> !4(0)&?$(= !4$(!MNO-!<0..&%!',& !!"#$ %$&&'@!  
 
e. Summary  of  Recommendations  
 
!"#$ %$&&'%
!
#,& !4*+0.!(&<$))&+%0'*$+!*%&+'*4*&-!:H!B(*)0(D !123-!',0' !<$)B(*-&!',& !!"#$ %$&&'@!!P$)B0(&%!'$ !
N73Q-! RH! 123-9! 0! (&4*+&%! .*-' ! $4! :H! 123-! *-! )0+0>&08.&! 4$(! -)0..&( ! $(>0+*J0'*$+-! ?*', ! .*)*'&%!
(&-$I(<&- !.$$=*+>!'$ !8&+<,)0(= !0++I0..D@!!S$', !TI0.*'0'*/& !0+%!TI0+'*'0'*/& !)&0-I(&- !?&(&!<,$-&+!
4$(! &0<,! $4! ',& ! 4$I(! B(*)0(D ! 8I<=&'- ! $4! 123-! UV+/*($+)&+'9! 5$<*0.9! N$/&(+0+<&9! 0+%! A*+0+<*0.!
%&-<(*8&%!*+!!"#$%&' W@! !XI0.*'0'*/& !123-!?&(&!*+<.I%&%!80-&%!$+!4&&%80<=!4($) !567# !)&) 8&(-!
&CB(&--*+>! *+'&(&-'! *+! ,$? ! $(>0+*J0'*$+-! 0(&! 0<,*&/*+>! B($>(&--! $+! TI0+'*'0'*/& ! 123-@! !VCB&('!
*+'&(/*&?- !0.-$!-IBB$(' !',& !*+<.I-*$+!$4!TI0.*'0 '*/&!)&0-I(&-@!!!
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()* &+",%-./0 & 1"23$%&()* &

V+/*($+)&+' !
Y,0' !B$.*<*&-!0+%!B(0<'*<&-!?&(&!*)B.&)&+'&%!
$/&( ! ',& ! .0-' ! D&0(! ',0' ! <$+'(*8I'&%! '$ ! )0Z$( !
<,0+>&-!*+!?0-'& !123-[ !

5$<*0.! 2&(<&+'!?$)&+ !*+!)0+0>&)&+' !B$-*'*$+-!

N$/&(+0+<&!
2&(<&+'0>&! $4! B(*)0(D ! -IBB.*&(! <$+'(0<'-! ?*', !
<.0I-&-! <$/&(*+>! &+/*($+)&+'0.9! -$<*0.! 0+%!
>$/&(+0+<&!40<'$(-@!

A*+0+<*0.!
\++I0. !=Y, !(&%I<'*$+!$/&( !0++I0.!-B&+%*+>!$+!
(&.0'&%!-I-'0*+08*.*'D!*+*'*0'*/&-@!

/,01# )23)*,+41# )5678)9-:+ )&;#)!"#$ %$&&'))
!
Y,*.& !-I(/&D !(&-I.'- !*+%*<0'&%!',0' !4*+0+<*0.!123-!?&(&!+$' !0!,*>, !B(*$(*'D!4$(!)$-' !567# !)&)8&(-9 !
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#,& ! (&-&0(<,! *%&+'*4*&%! ' ,(&&! +$()0.*J0'*$+ ! 40<'$(-! ',0' ! 0(&! <$+-*%&(&%! (&.&/0+'! '$ ! 567# !
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4/3!,)&$!1%(,!0/(/ !4'&&)4(%'3=!!8'7) !'-6/3%</(%'3*!-)&/()0 !(,/( !4)- (/%3!%3+'-7/(%'3!1/* !0%++%45&(!(' !
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!
)
!/0%-'/1 )*%223-&)43-)*%0&,'/,5'6'&.)7/'&',&'(#0!
!
=>4? !/&/7&') !/-. !$&&(!%0!+'02&!%8&!7&$&1#%)!01!'&+0'%#$:!%0!)&*6'&!$&&(&(!'&)06'*&) <!!?0!8&,+!
=>4? ! /&/7&') ! /-@&! %8&! *-)& ! 10'! )6)%-#$-7#,#%.! '&+0'%#$:5! %8#)! '&)&-'*8 ! #(&$%#1#&)! $6/&'06) !
7&$&1#%)!01!'&+0'%#$:!%8-%!#$*,6(&A!!!
!

B< C'&-%#0$!01!,0$: D%&'/!2-,6&!
E< F/+'02&( !7'-$( !0' !#/-:& !!!
G< F/+'02&( !#$$02-%#0$!!!
H< I$8-$*&( !0+&'-%#0$-, !&11#*#&$*#&)!!!
J< K&%%&'!/-$-:&/&$% !01!)6++,. D*8-#$!'&,-%#0$)8#+)!!!

!
L!+,-.700@!01!BB!7&$&1#%)! -))0*#-%&(!9#%8!)6)%-#$-7#,#%.! '&+0'%#$:!#)!#$*,6(&(!#$!%8&!*89: ):336!
;-1,/'<,&'3/,6 )=0#!)&*%#0$!01!%8#)!'&+0'%!M+<EEDENO<!!!!!
)
>#/$?+,-@'/1 )A#-43-+,/$# )B'&?'/ )*89: ))!!!
!
?8&! !"#$ %$&&'()%06%+6%! #)! - ! )#/+,& D%0D6)&! )*0'&*-'( ! /&-$%! 10'! 7&$*8/-'@#$: ! &110'%)! 7&%9&&$!
0':-$#;-%#0$)<!!L) !(#11&'&$%!0':-$#;-%#0$)!+'&+-'& !)*0'&*-'()5 !- !$6/7&' !01!)%&+)!)806,( !7&!%-@&$!7. !
=>4? !%0!&$)6'&!+'0+&' !7&$*8/-' @#$:!0**6')<!!?8&)&!)%&+)!#$*,6(&A!!!!!
!

B< F(&$%#1.!=>4? !,&-(&' ) !9#,,#$:!%0!*0,,&*%!#$(#2#(6-,D/&/7&' !)*0'&*-'() !!!
E< >- @&!)*0'&*-'() !-2-#,-7,&!#$!- !*&$%'-,#;&(!'&+0)#%0'.!M(-%-7-)&!0' !0$,#$&O!!!
G< F(&$%#1.!)%'0$:!+&'10'/&') !10'!P6-$%#%-%#2&!QRF)!!!
H< IS-/#$& !P6-,#%-%#2&!'&)+0$)&) !- $( !(&2&,0+!7&)%!+'-*%#*&)!
J< R67,#)8!#(&$%#1#&(!7&)%D+'-*%#*&)!9#%8#$!=>4? !!!
T< C0/+-'& !+&'10'/-$*& !-$( !7&)%!+'-*%#*&)!%0!10'D+'01#%!-$( !$0$D+'01#%!#$(6)%'.!&S-/+,&) !

!
?8&!*89: ):336!;-1,/'<,&'3/,6 )=0#))&*%#0$!M+<EEDENO!(#)*6))&) !&-*8!01!%8&)&!)%&+)!#$!/0'& !(&%-#,<!!!!!!!
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Introduction  
________________________________________________ 
 
$%&! '()*! " +! ,&(-)! %(.&! )&&/! 0-(1(*23! (0.(/3&)! 2/ ! 45-6'-542*!)&3*5-!)7)*(2/(8292*,! -&'5-*2/:;!!
<'&32423(99,=!*%&!7)&!54!-&'5-*2/:!2/3-&()&0!2/!179*2/(*25/(9!35-'5-(*25/) !(/0!45- 6'-542*!351'(/2&) ;!>!!
?/! 4(3*=! *%&! @958(9! A&'5-*2/:! ?/2*2(*2.&! B@A?C! &)*21(*&)! *%(*! 2/! "DDD=! 4&E&-! *%(/! "##! 45-6'-542*!
351'(/2&)! 7)&0! *%&2-! 4-(1&E5-F;G! ! ?/! H#">=! IJK@! 35/073*&0! (! )7-.&,! 54! G="##! 45-6'-542*!
351'(/2&)!42/02/:!/&(-9,!*%-&&!L7(-*&-)!54!-&)'5/0&/*)!(3*7(99,!'-5073&!(!)7)*(2/(8292*,!-&'5-* M
N#O! 54! *%&! 9(-:&)*! "##! 351'(/2&)! 7)&! @A?;+!$559)! 92F&! @A?! 3(*&-! 15)*9,! *5! 45-6'-542*! -&'5-*2/:=!
'&-12**2/:!(!-&9(*2.&9,!351'-&%&/)2.&!7/0&-)*(/02/:!54!'&-45-1(/3&;!P&*=!45-!/5/6'-542*)!(/0!/5/ 6
:5.&-/1&/*(9! 5-:(/2Q(*25/)! BR@S)C! *%&-&! 2)! 12/21(9! :720(/3&! 5/! )7)*(2/(8292*,! -&'5-*2/:;T!$%2)!
0&4232*! 2/! -&'5-*2/:! :720(/3&! '-&.&/*)! &44&3*2.&! 8&/3%1(-F2/:! 8&*E&&/! *%&)&! *,'&)! 54!
5-:(/2Q(*25/) ;! ! ?*! )%5790! 8&! /5*&0! *%(*! 2/! *%2)! -&'5-*=! *%&! *&-1!.-.$/%'/0%1%$2(&/351'())&) !
&/.2-5/1&/*(9=!)532(9=!:5.&-/(/3&=!(/0!42/(/32(9!'&-45-1(/3&;!!!!!
 
a. Statement of purpose  

 
U%29&! /5/ 6'-542*! 5-:(/2Q(*25/)! 0244&-! 4-51! 45-6'-542*! 5-:(/2Q(*25/)! 2/! 42/(/32(9! -&'5-*2/:!
-&L72-&1&/*)=! '-21(-,! )*(F&%590&-! :-57')=! (/0! 5-:(/2Q(*25/(9! :5(9)=! *%&,! (99! )%(-&! (! 35115/!
2/*&-&)*!2/!*%&!02)395)7-&!54!5-:(/2Q(*25/(9!)7)*(2/(8292*,;!V!!
!
$%&!'7-'5) &!54!*%2)!'-5W&3*!2)!*5!0&.&95'!(!)7)*(2/(8292*,68&/3%1(-F2/:!4-(1&E5-F!*%(*!(995E)!45-!
351'(-2)5/) ! B2;&;! -&)79*)! *%(*! 3(/! 8&! /5-1(92Q&0! (3-5))! (! .(-2&*,! 54!5-:(/2Q(*25/ ! )2Q&)! (/0!
)*-73*7-&)C!(15/:!R@S)!E%29&!(9)5!%(-15/2Q2/:!E2*%!&X2)*2/:!45-6'-542*!8&/3%1(-F2/:!*559);!$%2)!
4-(1&E5-F!E299!(995E!<KA$!1&18&-)!*5!351'(-&!*%&1)&9.&)!(:(2/)*!5*%&-!R@S)!(/0!/5/6'-542*)=!
E%29&! (9)5!'&-12**2/:! 351'(-2)5/)! *5 !45-6'-542*! 5-:(/2Q(*25/)!B%(-15/2Q(*25/C;! !Y002*25/(99,=! 8,!
(05'*2/:! *%&!-&3511&/0&0!4-(1&E5-F!5-:(/2Q(*25/ )! E299!87290!351'&*&/32&)!*%(*!3(/!&.&/*7(99,!
&/(89&!*%&1!*5!&X&37*&!5/!15-&!351'923(*&0!4-(1&E5-F)!92F&!@A?;!!!!!
 
b. Overview of SMRT members  
!
$%&!<KA$!45-1&0!2/!H#"#!*5!'-5.20&! (!45-71!45-! )7)*(2/(8292*,! '-54&))25/(9)! (*! .(-257)!R@S)!*5!
)%(-&!8&)*!'-(3*23&);!!Y)!(!:-57'=!<KA$!2)!2/*&/*!5/!351'(-2/:!)7)*(2/(8292*,!'&-45-1(/3&!(15/:)*!
*%&1)&9.&);!$%&!1&18&-)!54!<KA$!2/3970&!*%&!8&95E!5-:(/2Q(*25/)Z!
 

                                                
>![-&)',=![;!$;=!\!K299&-=!];!];!BH#""C;!<7)*(2/(8292*,!-&'5-*2/:Z!Y!351'(-(*2.&!)*70,!54!R@S)!(/0!KR[);![5-'5-(*&!<532(9!A&)'5/)28292*,!

(/0!^/.2-5/1&/*(9!K(/(:&1&/*=!"NB+C=!HV+ 6HNG;!052Z"#;"##H_3)-;HGN!
G!Y!R&E!J%()&Z!@-5E*%!54!<7)*(2/(8292*,!A&'5-*2/:;!BH#""C;!@958(9!A&'5-*2/:!?/2*2(*2.&;!A&*-2&.&0!Y'-29!HV=!H#"+=!4-51!
%**')Z__EEE;:958(9-&'5-*2/:;5-:_-&)57-3&928-(-,_@A?6P&(-6?/6A&.2&E6H#"#6H#"";'04 !
+!$%&!IJK@!<7-.&,!54![5-'5-(*&!A&)'5/)28292*,!A&'5-*2/:!H#">!BA&';C;!BH#">C;!A&*-2&.&0!Y'-29!HV=!H#"+=!4-51!IJK@!E&8)2*&Z!
%**'Z__EEE;F'1:;351_@958(9_&/_?))7&)Y/0?/)2:%*)_Y-*239&)J78923(*25/)_35-'5-(*&6-&)'5/)28292*,_J(:&)_35-'5-(*& 6-&)'5/)28292*,6
-&'5-*2/: 6)7-.&, 6H#">;()'X`01a2bGc+=H"^Yd=HReJ[I=V[[P$="!
T![-&)',=![;!$;=!\!K299&-=!];!];!BH#""C;!<7)*(2/(8292*,!-&'5-*2/:Z!Y!351'(-(*2.&!)*70,!54!R@S)!(/0!KR[);![5-'5-(*&!<532(9!A&)'5/)28292*,!
(/0!^/.2-5/1& /*(9!K(/(:&1&/*=!"NB+C=!HV+6HNG;!052Z"#;"##H_3)-;HGN!!!
V!?820;!!!
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!"#$%&'$(&)%* +&,,&)%*-.,/"&0(&)%*
1/(&)%*1&2** #$%&'$(%)*$(+! *',($)-(%)*$! %.(%! /'*0)1&2! '&+)&3! 3'*4! 1)2(2%&'2! ($1!

5*$3+)5%26! &4/*7&'2! 7*4&$6! 3),.%2! .8$,&'6! .*+12! ,*0&'$4&$%2!
(55*8$%(9+&6!($1!4(:&2!&185(%)*$!(55&22)9+&;<!

!"#$%&"'(")*+,
-(.("/(,01"2, 34-56*

=*':2!%*!/'&2&'0&!%.&!$(%8'(+!2>2%&42!%.(%!282%()$!(++!+)3&;!?*$5&$%'(%&!*$!
/+(5&2!($1!/*+)5)&2!7.&'&!%.&>!5($!.(0&!%.&!+(',&2%!)4/(5%;!@*4&!*3!%.&)'!
:&>! )$)%)(%)0&2! 3*582! *$! 5+)4(%&! 5.($,&6! &4)22)*$26! 282%()$(9+&! 3)2.)$,6!
&5*2>2%&4!.&(+%.6!($1!'&2)+)&$5>;!A!

3")(%45'(%$6*",
-(#(+&7'("),8*"9,
:35-8; *

B2%(9+)2.&1!)$!"ACA6!)%!)2!%.&!+&(1)$,!2*8'5&!*3!1&0&+*/4&$%!3)$($5)$,!3*'!
D(%)$!E4&')5(!($1!%.&!?(')99&($;!F.&>!28//*'%!&33*'%2!%*!'&185&!/*0&'%>!
($1! )$&G8(+)%>;! F.&>! ()4! %*! 9')$,! (9*8%! 1&0&+*/4&$%! )$! (! 282%()$(9+&6!
5+)4(%&H3')&$1+>!7(>;!"I !

7$(8"$9*:.,)8"/. , *
-.;.%,.*<)8%/&9*
37:-<6 *

B$0)'*$4&$%(+! (5%)*$! ,'*8/! %.(%! 7*':2! %*! 2(3&,8('1! %.&! &('%.J )%2!
/&*/+&6! )%2! /+($%2! ($1! ($)4(+26! ($1!%.&!$(%8'(+!2>2%&42! *$!7.)5.! (++!+)3&!
1&/&$12;! E2! ($! *',($)-(%)*$6! %.&>! (10*5(%&! 3*'! 2%')$,&$%! &$0)'*$4&$%(+!
/'*%&5%)*$;! @%(33! 4&49&'2! 7*':! 7)%.! 982)$&22&26! &+&5%&1! +&(1&'26! ($1!
5*448$)%>! ,'*8/2! *$! ) 228&2! +):&! '&0)0)$,! %.&! 7*'+1K2! *5&($26! 58'9)$,!
,+*9(+!7('4)$,!($1!5'&(%)$,!(!5+&($!&$&',>!38%8'&;!"" !

<=.*',>?,*"2,
3")(%"*)$&"*+*

L*582!*$!(5.)&0)$,!(!7*'+1!7)%.*8%!/*0&'%>;!MN3(4!7*':2!*$!5*448$)%>!
1&0&+*/4&$%! ($1! (5.)&0)$,! +(2%)$,! 5.($,&;! O&>! )228&2! (11'&22&1! 9>!
MN3(4! )$5+81&! 3**16! 7(%&'6! .&(+%.! ($1! &185(%)*$6! 7*4&$K2! '),.%26!
982)$&22&2! ($1! /*0&'%>6! 5*$3+)5%2! ($1! 1)2(2%&'26! ()1! ($1! 1&0&+*/4&$%6!
5)%)-&$2K!'),.%26!5+)4(%&!5.($,&!($1!/*0&'%>;!"P!!!

>"$&",&.,@&"6(%"(2,
A6$(")$/)/,:>@A;*

Q*$/'*3)%! 25)&$5&H(10*5(5>! *',($)-(%)*$! 9(2&1! )$! %.&! R$)%&1! @%(%&2;!
B$,)$&&'2! ($1! @5)&$%)2%2! 7*':! %*,&%.&'! %*! 1&0&+*/! ($1! )4/+&4&$%!
)$$*0(%)0&6! /'(5%)5(+! 2*+8%)*$2! %*! 2*4&! *3! %.&! /+($&%K2! 4*2%! /'&22)$,!
/'*9+&42;! ! R?@! 3*582&2! *$! 5+&($! &$&',>6! 5+&($! 0&.)5+&26! 3**1! ($1!
(,')58+%8'&6!,+*9(+!7('4)$,6!$85+&('!/*7&'!($1!$85+&('!7&(/*$2 ;!"S!

B*)(%5$2* L*582!*$!9')$,)$,!7(%&'6!2($)%(%)*$!($1!.>,)&$&!7.&'&!)%!)2!$&&1&1!4*2%;!!
#$3+8&$5&!/*+)5>!($1!/'(5%)5&2!&$28')$,!(55&22!%*!7(%&'!($1!2($)%(%)*$!3*'!
)4/*0&')2.&1! /*/8+(%)*$2;! =(%&'! E)1K2! ,+*9(+! ()42! )$5+81&T! %*! /'*4*%&!
($1! 2&58'&! /**'! /&*/+&U2! '),.%2! ($1! (55&22! %*! 2(3&! 7(%&'6! )4/'*0&1!
.>,)&$&!($1!2($)%(%)*$6!%*!28//*'%!,*0&'$4&$%2!($1!2&'0)5&!/'*0)1&'2!)$!
1&0&+*/)$,! %.&)'! 5(/(5)%>! %*! 1&+)0&'! 2(3&! 7(%&'6! ($1! %*! (10*5(%&! 3*'! %.&!
&22&$%)(+! '*+&! *3! 2(3&! 7(%&'6! )4/'*0&1! .>,)&$&! ($1! 2($)%(%)*$! )$! .84($!
1&0&+*/4&$%;!"V!

B$"%&69, M',($)-(%)*$! 7*':2! %*! &4/*7&'! %.&! 1)2(10($%(,&16! )$5'&(2&! &5*$*4)5!
*//*'%8$)%>6! ($1! 282%()$! $(%8'(+! '&2*8'5&2;! =)$'*5:! )4/+&4&$%&1!
/'*W&5%2! (11'&22)$,! 2*4&! *3! %.&! 4*2%! )4/*'%($%! ($1! 5')%)5(+! )228&2! %.&!
7*'+1!)2!3(5)$,!%*1(>6!285.!(2!(,')58+%8'&!($1!282%()$(9)+)%>6!5+&($!&$&',>6!
5+)4(%&! 5.($,&6! &5*$*4)5! *//*'%8$)%>6! 3*'&2%! ($1! $(%8'(+! '&2*8'5&!

                                                
<!./0$(1"(,&(2(3#$%&'3%,4(5'4,464(7"$+%"8",(90+#/(:;<(:;=><(?+&@(/$$A*BB11140#$%&'0%,-C04&+DB1/0$E1" E,&!
A!=.(%!7&!1*;!X$;1;Y;!Z&%')&0&1!E/')+!"P6!PI"C6!3'*4!.%%/T[[777;&13;*',[7.(%H7&H1*!!
"I !3F&-$($/"()'$"+E3@"+%#0'(G"8"H&A@"'$(I0'J4(5'4,464(7"$+%"8",(90+#/(:;<(:;=><(?+&@(/$$A*BB1114%0,F4&+DB"'B0F&-$E-CB0F&-$E$/" E%'$"+E
0@"+%#0'E,"8"H&A@"'$EF0'J<>KK>4/$@H!
"" !3F&-$(LC4(5'4,464(7"$+%"8",(90+#/(:;<(:;=><(?+&@(/$$A*BB1114'+,#4&+DB0F&-$B!
"P!3F&-$(LC4(5'4,464(7"$+%"8",(90+#/(:;<(:;=><(?+&@(/$$A*BB1114-#C-C04&+DB0F&-$E-C!
"S!3F&-$(LC4(5'4,464(7"$+%"8",(90+#/(:;<(:;=><(?+&@(/$$A*BB1114-#C-C04&+DB0F&-$E-C!
"V!=(%&'E)1!E4&')5(!H!=.*!7&!('&! H!M8'!2%'(%&,>;!X$;1;Y;!Z&%')&0&1!E/')+!"P6!PI"C6!3'*4!.%%/T[[777;7(%&'()1;*',[82[7.* H7&H

('&[*8'2%'(%&,>!!!
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$%&%'($(&)*!'(&+ (,!%&+!-./0%1!0&/12-0.&*!3%)(,*!%&+!4.2)5!%&+!(+2/%)0.&6!
"7 !"8 !

World,Bank* 9-)%:10-5(+!0&!";<<*!)5(!=.,1+!>%&?!0-!5(%+@2%,)(,(+!0&!=%-50&').&*!A6B6!
30)5! $.,(! )5%&! "C*CCC! ($D1.4((-! 0&! $.,(! )5%&! "#C! .EE0/(-! 3.,1+30+(6!
F5(!=.,1+!>%&?!/.&-0-)-!.E!E0G(!.,'%&0H%)0.&-I!F5(!J&)(,&%)0.&%1!>%&?!E.,!
K(/.&-),2/)0.&! %&+! A(G(1.D$(&)*! F5(! J&)(,&%)0.&%1! A(G(1.D$(&)!
L--./0%)0.&*! F5(! J&)(,&%)0.&%1! M0&%&/(! B.,D.,%)0.&*! F5(! N21)01%)(,%1!
J&G(-)$(&)! O2%,%&)((! L'(&/4! %&+! F5(! J&)(,&%)0.&%1! B(&),(! E.,!
P())1($(&)! .E! J&G(-)$(&)! A0-D2)(-6! F5(! =.,1+! >%&?Q-! O1.:%1! R,%/)0/(-!
:,0&'!).'()5(,!?&.31(+'(!%&+!(SD(,)0-(! 0&!"<!-(/).,-6!F5(!'.%1!0-!).!5(1D!
+(G(1.D0&'! /.2&),0(-! E0&+! -.12)0.&-! ).! )5(! ).2'5(-)! '1.:%1! %&+! 1./%1!
+(G(1.D$(&)! /5%11(&'(-T E,.$! %+%D)0&'! ).! /10$%)(! /5%&'(! ).! :..-)0&'!
E..+!-(/2,0)4!.,!0&/,(%-0&'!%//(--!).!(&(,'4 6!"U!

World,Resources,
Institute,(WRI):*

=KJQ-! $0--0.&! 0-! ).! $.G(! 52$%&! -./0()4! ).! 10G(! 0&! 3%4-! )5%)! D,.)(/)!
9%,)5Q-! (&G0,.&$(&)! %&+! 0)-! /%D%/0)4! ).! D,.G0+(! E.,! )5(! &((+-! %&+!
%-D0,%)0.&-!.E!/2,,(&)!%&+!E2)2,(!'(&(,%)0.&-6!"V!

World*Wildlife*
Fund*(WWF)*

==MW-! $0--0.&! 0-! ).! D,(-(,G(! )5(! &%)2,%1! (&G0,.&$(&)! %&+! $0&0$0H(!
)5,(%)-! ).! )5(!+0G(,-0)4! .E!10E(! .&!9%,)56!F5(0,!3.,?!E./2-(-! .&! -0S!%,(%-I!
E.,(-)-*!$%,0&(*!E,(-53%)(,*!301+10E(*!E..+!%&+!/10$%)(6!>4!10&?0&'!)5(-(!-0S!
%,(%-! 0&! %&! 0&)(',%)(+! %DD,.%/5! )5(4! /%&! +0,(/)! %11! )5(0,! ,(-.2,/(-! ).!
D,.)(/)0&'!G21&(,%:1(!D1%/(-*!-D(/0(-!%&+!/.$$2&0)0(-!3.,1+30+(6!"; !

./01"( 23(!-4$/%'/0%1%$567/'/8"+4(9&-',(./01"( :+8/'%;/$%&'4(/',(7%44%&'(<"4#+%=$%&'4(

 
 
 
 
 
 

                                                
"7 >?/$(>"(<&3(@'3,3A3(9"$+%"B",(7/+#?(2CD(2CEFD(G+&H(?$$=*IIJJJ3J%'+&#K3&+8IJ?/$6J" 6,&!
"8 !>?"+"(>"(>&+K3(@'3,3A3(9"$+%"B",(7/+#?(2CD(2CEFD(G+&H(?$$=*IIJJJ3J%'+&#K3&+8IJ?"+"6J" 6J&+K!
"U!L0&-$3(@'3,3A3(9"$+%"B",(7/+#?(2CD(2CEFD(G+&H(?$$=*IIJJJ3J&+1,0/'K3&+8I"'I/0&-$!
"V!=KJ!N0--0.&!X!O.%1-6!Y&6+6Z6!K(),0(G(+!LD,01!#U*!#C"7*!E,.$!5))DI[[3,06.,'[%:.2)[$0--0.&\'.%1-!!
"; !:-+(>&+K3(@'3,3A3(9"$+%"B",(7/+#?(2CD(2CEFD(G+&H(?$$=*IIJJJ3J&+1,J%1,1%G"3&+8I%'%$%/$%B"4!
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Recommendations  for SMRT Sustainability Reporting  

____________________________________________________________________________  
 
$%&! '())(*+,-! .&/0+(,.! (10)+,&!0%&!2&.&32/%!0&345.!62(6(.&7! '234&*(289! .1--&.0&7!,(243)+:30+(,!
3662(3/%!3,7!.0230&-+&.!'(2!37(60+,-!0%&!2&/(44&,7&7 !2&6(20+,-! '234&*(28;!!$%&!+,'(2430+(,!+,!
0%+.!.&/0+(,!+.!)32-&)<!=3.&7!(,!0%&!+"/".1#6(2"$ 6&-/(.'-(+" /78$/!.&/0+(,9!*%+/%!+7&,0+'+&.!0%&!4(.0!
+46(203,0! '+,7+,-.! '2(4! >32+(1.! .03-&.! ('! 0%&! 2&.&32/%! 0%30! /(,02+=10&7! 0(! 0%&! (>&23))!
2&/(44&,730+(,.; !!?%+)&!0%&!2&6(20+,-! '234&*(289!3..(/+30&7!@AB.!3,7!,(243)+:30+(,! '3/0(2.!32&!
.14432+:&7!=&)(* 9!6)&3.&!2&'&2!0(!0%&!!"#$%$&&'!C"##$%&'(!)*$+!, D!'(2!3!4(2&!7&03+)&7!)((8!30!
0%&!3/013)!2&6(20+,-!'234&*(289!/3)/1)30+(,.!('!.6&/+'+/!@AB.9!3,7!0%&!(10610!./(2&/327;!!!!!
!
!"#$%$&&'(!9%'.8(:;)(2"./71"/(.'-( <&1,.8%=.$%&'(9.#$&1/!!
!
$%&! '+,3)! @AB! '234&*(28! (2! !"#$% $&&'! *3.! /2&30&7!3'0&2! +,0&-230+,-! 2&.1)0.! '2(4! 0%&! 0&.0E/3.&!
6%3.&9! &F6&20! 3,7! GHI$E4&4=&2! +,0&2>+&*.9! 3/37&4+/! 2&.&32/%! 3,7! .12>&<! 2&.1)0.;!!J3/%! @AB! +.!
63+2&7! *+0%! 6(0&,0+3)! ,(243)+:30+(,! '3/0(2.;! ! K(0%! @AB.! 3,7! ,(243)+:30+(,! '3/0(2.! 32&! 2&'&2&,/&7!
+,7+/30+,-!0%&+2!.(12/&! '234&*(28! (2!2&.&32/%! .166(20+,-!0%&+2!1.&;! !-./0$ 1!23, !(10)+,&!0%&! '+,3)!
'234&*(28 !3,7!3))!0%&!@AB.!+,/)17&7!+,!0%&!!"#$%$&&';!!!
!
!

!
!

!"#$%&'&($)*+,-) ./0 1*+,)
2"%3'456'75"&)

8'(7"%9-:)
*+,);$<$%$&($)

! "#"!$%&&'(&)*(+ ! ,)+-.'/('%* ! 0123!2)45 )+(!
,)+-.'6)!-5..)*(!/%7'-')+!8*9!(8.:)(+!;%5.!
%.:8*'<8('%*!=8+!'*!/78-)!>%.?@A!

B&/7%;))!$%&&5()! ,)+-.'/('%* ! 0123!2)45)+( !

! C5+'*)++!3.8D)7! ,)+-.'/('%* ! 0123!2)45)+( !
! E8+() ! ,)+-.'/('%* ! 0123!2)45)+( !
! ")*).87!F.%-5.)&)*( ! ,)+-.'/('%* ! 0123!2)45)+( !
! BD)*(+! ,) +-.'/('%*! 0123!2)45)+( !
! G*D)+(&)*(+! ,)+-.'/('%* ! 0123!2)45)+( !
! C5'79'*:H$%*+(.5-('%*! ,)+-.'/('%* ! 0123!2)45)+( !
! E8(). ! ,)+-.'/('%* ! 0123!2)45)+( !
! B*).:; ! ,)+-.'/('%* ! 0123!2)45)+( !
! B7)-(.%*'-+! ,)+-.'/('%* ! 0123!2)45)+( !

!
05+(8'*86'7'(;!

3.8'*'*: !
,)+-.'/('%* ! 0123!2)45)+( !

! I(=). ! ,)+-.'/('%* ! 0123!2)45)+( !

                                                
LM!G1.03+,3=+)+0<!H3,3-&2.!I(1,7!$3=)&;!CLM"ND;!OP)+&,0!I&Q1&.0R;!!!
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Is!the!evaluation!of!your!CEO!and!those!
who!directly!report!to!CEO!tied!to!
achieving!specific!social!and!environmental!
metrics!or!objectives?!21!

N/A! Y/N! B!Corporation!

Is!the!evaluation!of!your!senior!
management!tied!to!achieving!specific!
social!and!environmental!metrics!or!
objectives?!22!

N/A! Y/N! B!Corporation!

Percentage!of!primary!supplier!contracts!
with!clauses!covering!environmental,!social!
and!governance!factors.!23!

N/A! Percent!
Dow!Jones!

Sustainability!
Index!

Does!the!company!use!environmental!
criteria!in!the!selection!process!of!its!
suppliers!and!sourcing!partners!(ISO14000,!
Energy!Consumption,!etc.)?!24!

N/A! Y/N!
Dow!Jones!

Sustainability!
Index!

Does!the!company!publish!a!separate!
CSR/H&S/Sustainability!report!or!publish!a!
section!in!its!annual!report!on!
CSR/H&S/Sustainability?!25!

N/A! Y/N! Thomson!
Reuters!

!3.67"(89(:&;"1'.'#"(<=)/ !
 

 

!"#$%&'()* +! !,- .()* !
/"01%&$2%3$"4'

5%#3"06+7!
()*'89:9094#9'

Percent!women!in!management!positions!
26! N/A! Percent! Bloomberg!

Percent!minorities!in!management!
positions!27! N/A! Percent! Bloomberg!

Does!the!company!report!or!show!to!use!
human!rights!criteria!in!the!selection!or!
monitoring!process!of!its!suppliers!or!
sourcing!partners?!28!

N/A! Y/N! Thomson!
Reuters!

                                                
$" !%!&'()'(*+,'-.!/$0"12.!3&'4)*-5!67787748-+9!6::8778;!<('4!=++)>??@ A
B*@.<'(:8.:'4?@:'()?C(,-+D4)*:+67787748-+E,;F*0G&000000DHI%JD6C.!!!
$$!%!&'()'(*+,'-.!/$0"12.!3&'4)*-5!67787748-+9!6::8778;!<('4!=++)>??@ A
B*@.<'(:8.:'4?@:'()?C(,-+D4)*:+67787748-+E,;F*0G&000000DHI%JD6C.!!!!!!
$G!K'L!M'-87!HN7+*,-*@,B,+5!D-;8O.!/$0"12.!3&'()'(*+8!HN7+*,-*@,B,+5!67787748-+!P8+=';'B'Q59.!6::8778;!<('4!
=++)>??LLL.7N7+*,-*@,B,+5A,-;,:87.:'4?,4*Q87?P8*7N(,-QRD-+*-Q,@B87R&H6R48+=';'B'Q5R0GR$0"#.);<!
$#!D@,;.!!!!!
$1!S='47'-!T8N+8(7.!/$0"12.!36778+#!IHU!K*+*9.!6::8778;!<('4!=++)>??+='47'-(8N+8(7.:'4?:'-+8-+?;*4?')8-L8@?;':N48-+7?);<?+( A
:'4 A<,-*-:,*B?<*:+A7=88+?87QA;*+* A<*:+A7=88+.);<!
$V!%B''4@8(Q!W.C.!/$0"12.!3XCD!T878*(:=!P8+=';'B'Q59.!6::8778;!<('4!%B''4@8(Q!S8(4,-*B7.!
$Y!D@,;.!!!!!
$J!S='47'-!T8N+8(7.!/$0"12.!36778+#!IHU!K*+*9.!6::8778;!<('4!=++)>??+='47'-(8N+8(7.:'4?:'-+8-+?;*4?')8-L8@?;':N48- +7?);<?+(A
:'4 A<,-*-:,*B?<*:+A7=88+?87QA;*+* A<*:+A7=88+.);<!
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!"#$%&'#%(")*+,-%.#$(/01#2%(3+0)%&"%'+4#%
"/%)#,&0",%*/"(#$$#$%0,%*3+(#%&"%0)*/"4#%
&'#%$5033$%&/+0,0,6%"7%0&$%#)*3"-##$8%9: %

;<= % ><;%
?'")$",%
@#A&#/$%

Table 4. Social KPIs 
 
 

 
 

!"#$#%"$&'()* +! ,-. /()* !
0123$&"4$5"1#'

!$%5126+7!
()*'89:929#%9!

B0,+,(0+3%0)*30(+&0",$%+,.%"&'#/%/0$5$%+,.%
"**"/&A,0&0#$%7"/%&'#%"/6+,0C+&0",$%
+(&040&0#$%.A#%&"%(30)+&#%('+,6#D%EF'

;<= % !#$(/0*&0",% G@H%

=,,A+3%5I'%/#.A(&0",%"4#/%+,,A+3%
$*#,.0,6%",%/#3+&#.%$A$&+0,+1030&-%
0,0&0+&04#$D%EJ%

;<= %
H,0&0+&04#%
K*#,.0,6 %

LM*#/&%
H,&#/40#N$%

=,,A+3%)&%OP9#%/#.A(&0",%"4#/%+,,A+3%
$*#,.0,6%",%/#3+&#.%$A$&+0,+1030&-%
0,0&0+&04#$D%E9%

;<= %
H,0&0+&04#%
K*#,.0,6 %

LM*#/&%
H,&#/40#N$%

=,,A+3%6+33",$%"7%N+&#/%/#.A(&0",%"4#/%
+,,A+3%$*#,.0,6%",%/#3+&#.%$A$&+0,+1030&-%
0,0&0+&04#$D%EE%

;<= %
H,0&0+&04#%
K*#,.0,6 %

LM*#/&%
H,&#/40#N$%

=,,A+3%&",$%"7%N+$&#%/#.A(&0",%"4#/%
+,,A+3%$*#,.0,6%",%/#3+&#.%$A$&+0,+1030&-%
0,0&0+&04#$D%EQ%

;<= %
H,0&0+&04#%
K*#,.0,6 %

LM*#/&%
H,&#/40#N$%

@+&0"%"7%)#.0+,%(")*#,$+&0",%"7%N")#,%
4#/$A$%)#,%0,%B?L%)+,+6#/0+3%/"3#$%0,%&'#%
(")*+,-8 %ER%

;<= % S#/(#,&% T%O"/*"/+&0",%

@+&0"%"7%)#.0+,%(")*#,$+&0",%"7%N")#,%
4#/$A$%)#,%0,%B?L%,",U)+,+6#/0+3%/"3#$%0,%
&'#%(")*+,-8 %EV%

;<= % S#/(#,&% T%O"/*"/+&0",%%%

Table 5. Financial KPIs 
 
 
 
 

                                                
$%!&'()*(+!,-./-0*1!2$3"#41!56**-/7!89:!;</<=1!6>>-**-?!@0()! '//ABCC/'()*(+0-./-0*1>()C>(+/-+/C?<)C(A-+D-EC?(>.)-+/*CA?@C/0 F
>() F@G+<+>G<HC@<>/F*'--/C-*I F?</<F@<>/F*'--/1A?@!!!
J3!:H(E<H!,-A(0/G+I!K+?-L1!2$3"#4!59.*/<G+<EGHG/M!,-A(0/G+I!:.G?-HG+-*=1!6>>-**-?!@0()!
'//A*BCCDDD1IH(E<H0-A(0/G+I1(0IC0-*(.0>-HGE0<0MC:,K:7FN<0/"F,-A(0/G+I FN0G+>GAH-*F<+?F9/<+?<0?F;G*>H(*.0-*1A?@!
J" !9<+?@(0?O!P1!2$3"#O!Q-E0.<0M41!8LA-0/!K+/-0RG-D1!
J$!KEG?1!!!!!
JJ !KEG?1!!!!!
J7!KEG?1!!!!!
J#!S!T(0A(0</G(+1!2$3"#41!5T()A<+M!6**-**)-+/=!6>>-**-?!@0()!'//ABCCEF
H<E1@(0>-1>()CE>(0ACN0G+/K)A<>/6**-**)-+/UG?V<3JT333333K98SWK6N1!!!
JX!KEG?1!!!!!



!

!"#$%&'()*(+"#&,,"'-.$%&'/(0&1(!2+3(+"4&1$%'5(
 

"# !

 
 
 

 
 
 

!"#$%&"'(")*+, -./ 0! 1234-./ !
5&%'*+$6*)$&",

7*8)&%90:!
-./,;(<(%("8( ,

!""#$%&'('$%&)$'*+&),'-.+$)$%&/0&1(#+2*&
34$%%("15&67&

89! &

:*+&;<#$+*&=((' 6>?&
:*+&=#%%@A,B*&

C<#,D$%*"'&3=AC56E?&
:*+&FG*+$',"H&

CIG*"1*1JK&

4LM&

:*+2*"'$H*&(N&'('$%&D(%#B*&(N&)$'*+&
+*202%*.&$".&+*#1*.&34$%%("15&JO&

89! & :*+2*"' & 4LM&

P-$'&G(%,2,*1&$".&G+$2',2*1&)*+*&
,BG%*B*"'*.&(D*+&'-*&%$1'&0*$+&'-$'&
2("'+,/#'*.&'(&B$Q(+&2-$"H*1&,"&'-*&$/(D*&
)$'*+&R:M1S&JT&

89! & U*12+,G',("&
CIG*+'&

M"'*+D,*)1&

!""#$%&'('$%&)$1'*&3A("15&J6& 89! &
:*+&;<#$+*&=(('?&:*+&
=AC?&G*+&FG*+$',"H&

CIG*"1*1&

A-(B1("&
L*#'*+1&

P$1'*&'(&L*202%,"H&3)$1'*&.,D*+'*.&N+(B&
%$".N,%%5&L$',(&3A("15&JJ&

89! & :*+2*"' &
A-(B1("&
L*#'*+1&

P-$'&G(%,2,*1&$".&G+$2',2*1&)*+*&
,BG%*B*"'*.&(D*+&'-*&%$1'&0*$+&'-$'&
2("'+,/#'*.&'(&B$Q(+&2-$"H*1&,"&'-*&$/(D*&
)$1'*&R:M1S&JV&

89! & U*12+,G',("&
CIG*+'&

M"'*+D,*)1&

!""#$%&'('$%&*"*+H0&2("1#B*.&3WP-5&JX& &
:*+&;<#$+*&=(('?&:*+&
=AC?&G*+&FG*+$',"H&

CIG*"1*1&
;!;Y &

                                                
$%!&'()*'!+,-(./012!314,56!789":;!<=>?/*01*)0'0/@!+,-(./012!&>04,'01,?A6!BCC,??,4!D.(E!
F//-?GHHIII62'()*'.,-(./0126(.2H.,?(>.C,'0).*.@H&+3&J KL*./" K+,-(./012 KL.01C0-',?K*14K=/*14*.4 KM0?C'(?>.,?6-4D!
$N!O*.,P!Q6P!&'(.0*P!R6P!S!T(..0?P!&6!7899#;6!M,U,'(-E,1/!(D!/F,!V,/F(4!*14!W6=6!T(.E*'0X*/0(1!M*/*)*?,!D(.!Y0D,!Z@C',!3E-*C/!B??,??E,1/!
*14!=>?/*01*)0'0/@!V,/.0C?6!6'7%1&',"'$.8(!#%"'#"(9(3"#:'&8&5;(6'7%1&'<(!#%<(3"#:'&8<=!>?7"#;P!:"9NK:"":6!4(0G"96"98"H,?9:8J[J) !
$[ !O!Z(.-(.*/0(16!789":;6!<Z(E-* 1@!B??,??E,1/A!BCC,??,4!D.(E!F//-GHH)K
'*)6D(.C,6C(EH)C(.-HL.01/3E-*C/B??,??E,1/\04]*9$Z9999993=^ON3BL!
J9!B'E,04*P!Q6P!_,.)0?/P!O6P!BCF/,1P!`6!V6P!V*,./,1?P!V6P!S!V>@?P!O6!789"8;6!=>?/*01*)0'0/@!01!M,U,'(-E,1/!Z((-,.*/0(1G!L.,'0E01*.@!
a014012?!(1!/F,!Z*.)(1!a((/-.01/!(D!M,U,'(-E,1/!B04!b.2*10X*/0(1?6!=>?/6!M,U6!=>?/*01*)',!M,U,'(-E,1/P!887:;P!$J[K$:[6!
4(0G"96"998H?46"::$!!!
J" !&'()*'!+,-(./012!314,56!789":;!<=>?/*01*)0'0/@!+,-(./012!&>04,'01,?A6!BCC,??,4!D.(E!
F//-?GHHIII62'()*'.,-(./0126(.2H.,?(>.C,'0).*.@H&+3&J KL*./" K+,-(./012 KL.01C0-',?K*14K=/*14*.4 KM0?C'(?>.,?6-4D!!!
J8!=*14D(.4P!Q6!789":P!a,).>*.@;6!^5-,./!31/,.U0,I6!
J$!RF(E?(1!+,>/,.?6! 789":;6!<B??,/J!^=&!M*/*A6!BCC,??,4!D.(E!F//-GHH/F(E?(1.,>/,.?6C(EHC(1/,1/H4*EH(-,1I,)H4(C>E,1/?H-4DH/. K
C(EKD01*1C0*'HD*C/K?F,,/H,?2K4*/* KD*C/K?F,,/6-4D!
JJ !3)046!!!!
J: !=*14D(.4P!Q6!789":P!a,).>*.@;6!^5-,./!31/,.U0,I6!!!
J#!=B=O6!789":;6!<Z(1C,-/>*'!a.*E,I(.cA6!BCC,??,4!D.(E!F//-GHHIII6?*?)6(.2HI- KC(1/,1/H>-'(*4?H89"$H"9H=B=OKZ(1C,-/>*' K
a.*E,I(.c Ka01*'Ka(.E*//,4 K"9 K88K"$6-4D!!!
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1&',!:6+-%-)(!'<*!:$ '%,-%)(!B)$)!
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9>:)$,!

H<,)$D-)B(!

?<<#'+!,6,'+!O$))<&6#()!O'(!9E-((-6<(!
/E,!P;Q)2!-<!3%6:)!R!JS!
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")$!34#'$)!566,7!")$!
5897!:)$!;:)$',-<=!

9>:)<()( !

O$))<&6#()!
O'(!"$6,6%6+!

?<<#'+!,6,'+!O$))<&6#()!O'(!9E-((-6<(!
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LM?!
")$!34#'$)!566,7!")$!
5897!:)$!;:)$',-<=!

9>:)<()( !

O$))<&6#()!
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?<<#'+!,6,'+!O$))<&6#()!O'(!9E-((-6<(!
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9>:)<()( !

O$))<&6#()!
O'(!"$6,6%6+!

!
?-$!,$'D)+!/E,!

P;Q)2!

")$!34#'$)!566,7!")$!
5897!:)$!;:)$',-<=!

9>:)<()( !

O$))<&6#()!
O'(!"$6,6%6+!

!
X'<*!,$'D)+!/E,!
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5897!:)$!;:)$',-<=!

9>:)<()( !

O$))<&6#()!
O'(!"$6,6%6+!

1&',!:6+-%-)(!'<*!:$'%,-%)(!B)$)!
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Table 6. Environmental KPIs(
 
!
!

                                                
$#!%&'()*+(,!-.!/01"2,!345+6&+78.!9:;4+<!='<4+>?4@.!
$A!B*+C(!D4E*6+F4E!='E<?<6<4!/BD=8.!/01"08.!G+44'H*6E4!G&E!I+*<*F*C.!D4<+?4>4(!)+*J!
H<<;KLL@@@.MHM;+*<*F*C.*+ML)?C4ELMHM;L;65C?FLMHMN;+*<*F*CN+4>?E4(.;().!!!
$O!=5?(.!!!!!
21!=5?(.!!!!
2" !%&'()*+(,!-.!/01"2,!345+6&+78.!9:;4+<!='<4+>?4@.!
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$%&'!()(*)+,!)-.+),,)/!,0120304526!026)+),6!02!67)!5*08069!6:!544;+56)89!4:(.5+)!.)+3:+(524)!6:!
:67)+!:+1520<560:2,=!!':!5470)>)!4:(.5+5*8)!+),;86,?!:+1520<560:2,!(;,6! ;,) !5!4:2,0,6)26!,4:.)! :3!
+).:+6021!54+:,,!588!@AB,!52/!2:+(580<560:2!3546:+,=!!'7)!0(.:+6524)!:3!670,!4:2,0,6)249!4522:6!*)!
:>)+,656)/=! !B23:+(560:2! :2! 7:C! 6:! /)302)! 52! :+1520<560:2D,! ,4:.)! :3! +).:+6021! 0,!/)6508)/!02!67)!
!2+3(3&&:!;15.'%<.$%&'.:(=/"!,)460:2=!!'7)!"#$%!%&&'!+)E;0+),!:+1520<560:2,!6:!/)302)!67)0+!,4:.)!
*)3:+)!4:(.8)6021!529!,.)40304!@AB,=!!!!!
!
F067:;6 ! ,)83G0(.:,)/! ,4:.)! +010/069 ?! +),;86,! 3+:(! )547! $%&'! ()(*)+ ! C088! *)! >)+9! /03304;86! 6:!
4:(.5+)!6:!:67)+!:+1520<560:2,=!!H!,0(.8)!)-5(.8)!0,!;,)/!6:!088;,6+56)!67)!0(.546!:3!>5+05*8)!,4:.)!
:2!*)247(5+I021= !!'5I)! &15.'%<.$%&'(>!6756!/)40/),!6:!;,)!5!18:*58!,4:.)!54+:,,!588!@AB,=!!J:+!67)!
$&$.:( .''7.:( ?./$"( 5"'"1.$%&' !@AB?!&15.'%<.$%&'( >! ;,),! 5! 18:*58! >:8;()! 52/! 2:+(580<),! *9! 6:658!
18:*58! 3;88G60()! )(.8:9)),! KJ'L,M=! ! J:+! 670,! )-5(.8)?! &15.'%<.$%&'( >!75,! 5! C5,6)! >:8;()! :3! NOO!
6:2,=!!'7)0+!6:658!J'L,!)E;58!"?POO=!!'7)+)3:+)?!67)0+!2:+(580<)/!@AB!>58;)!0,!O=Q!6:2,!.)+!J'L=!!
!
;15.'%<.$%&'(@!/)40/),!6:!;,)!67)!6:658!C5,6)!1)2)+56)/!*9!:2)!:3304)!8:4560:2!K"PO!6:2,M!52/!6:658!
18:*58!J'L,!K"?POOM=!!'7)0+!2:+(580<)/!@AB!>58;)!0,!O="!6:2,!.)+!J'L=!!!!
!

!
A%571"(BC(@"'#D,.1E%'5(?%$D&7$(#&'/%/$"'$(/#&4"!

!
F7)2! &15.'%<.$%&'(>(52/! &15.'%<.$%&'(@!/)40/)!6:!4:(.5+)!+),;86,!52/! *)247(5+I! .)+3:+(524)?!
&15.'%<.$%&'( @! C088! *)! +)4:120<)/! 5,! 67)! ,6+:21)+! .)+3:+()+! K,7:C2! 02!!"#$%&' ( M=! ! R28),,! 67)!
:+1520<560:2,! ,75+)! 67)0+! ,4:.)! :3! +).:+6021! 52/! +)580<)! 6756!&15.'%<.$%&'( @! ;,)/! 67)! C5,6)!
1)2)+56)/!*9!:2)!:3304)!:>)+!6:658!18:*58!J'L,?!06!0,!80I)89!6756!*:67!:+1520<560:2,!C088!5,,;()!6756!
&15.'%<.$%&'( @! .)+3:+(,! *)66)+! :2! C5,6)! (5251)()26! 6752! &15.'%<.$%&'( >=! ! S:C)>)+?! 03!
&15.'%<.$%&'(@!2:+(580<), !$&$.:(.''7.:(?./$"(5"'"1.$% &' !*9!67)!J'L , !02!6756!:3304)!K&15.'%<.$%&'(@!
75,!PO!J'L,! 56!670,!:3304)M?!&15.'%<.$%&'(>!)-70*06,!,;.)+0:+!.)+3:+(524)!4:(.5+)/!6:! &15.'%<.$%&'(
@!KO=Q!6:2,!.)+!J'L! 52/ !N!6:2,!.)+!J'L! +),.)460>)89T!+),;86,(,7:C2!02!!"#$%&') M=!!!

O!

O=OP!

O="!

O="P!

O=Q!

O=QP!

U+1520<560:2!H! U+1520<560:2!V!

U+1520<560:2!H!

U+1520<560:2!V!
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!
6%571"(89(:"'#;,.1<%'5(=%$;(#&'/%/$"'$(/#&4"!

!
$%!&'(!)*+,(!(-)./0(1!2&!23!()34!&+!5%6(73&)%6!&'(!2./+7&)%8(!+9!38+/(!8+%323&(%84!:'(%!.);2%<!
/(79+7.)%8(!8+./)723+%3=!!>*3(%&!8+%323&(%&!38+/(1!&'(7(!23!&'(!/+332*202&4!&')&!3&7+%<!/(79+7.(73!
:200!*(!.23&);(%04!26(%&292(61!)3!2%8+%323&(%&!38+/(!.)4!*(!7(3/+%32*0(!9+7!&'(!)//()7)%8(!+9!3&7+%<!
/(79+7.)%8(=!
!
?8+/(! 23! )03+! 53(6! &+! 6299(7(%&2)&(! *(&:((%!>./%#()%6!.-?.'#"- ! +7<)%2@)&2+%3! 97+.! )! 7(/+7&2%<!
/(73/(8&2,(=! !$9! )%!+7<)%2@)&2+%!7(/+7&3!+%!+%04!+%(!+9928(1!2&!23! )5&+.)&28)004!8)&(<+72@(6!)3!>./%#!
AB%0(33! &'(! +7<)%2@)&2+%! ')3! +%04! "! 0+8)&2+%C=! ! D+:(,(71! 7(/+7&2%<! +%! .+7(! &')%! +%(! 0+8)&2+%!
)8'2(,(3!)%! .-?.'#"- !6(32<%)&2+%=!!E%8(!)%!+7<)%2@)&2+%!/7+<7(33(3!*(4+%6!7(/+7&2%<!9+7!)!32%<0(!
0+8)&2+%1! &'(!!"#$% $&&'! /7+,26(3! )! FG! H(/+7&2%<! ?8+/(! I(&728J! &')&! 7(0)&(3! /7+<7(33! &+:)763!
7(/+7&2%<! +%! <0+*)0! +/(7)&2+%3=! ! K'23! .(&728! 23! 6(72,(6! 97+.! &'(! ),(7)<(! /(78(%&)<(! +9! LKM31!
%5.*(7!+9!+9928(31!)%6!&+&)0!3N5)7(!9((&!2%8056(6!2%!&'(!38+/(!+9!7(/+7&2%<=!K'(! .(&728!23!8)0850)&(6!
)3!&'(!),(7)<(!/(78(%& )<(!+9!&'(!,)05(3 !3'+:%!2%!!"#$%&'(=!!
  

!
6%571"(@9(A.B7"/(7/"-($&(#.B#7B.$"(CD(+"4&1$%'5(!#&4"(2"$1%#E(

((
K+!20053&7)&(!'+:!&'23!.(&728!23!8)0850)&(61!)*+,&'- !3'+:3 !&15.'%F.$%&'(G1!)%!.-?.'#"- !+7<)%2@)&2+%!
&')&!')3!&'(!9+00+:2%<!2%9+7.)&2+%!(%&(7(6!2%&+!&'(! !"#$%$&&'O!
!
!
!
!
!

P!

"!

Q!

R!

S!

E7<)%2@)&2+%!>! E7<)%2@)&2+%!T!

E7<)%2@)&2+%!>!

E7<)%2@)&2+%!T!
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"# !

!"#$%&'$(&)%*
+%,-.)/0*
-12$"0*

300(*

4)($5*
-12$"0*

300(*

+%,-.)/0*
62780"*
)9*!99&.0:*

4)($5*
62780"*)9*

!99&.0:*

+%,-.)/0*
34;: *

4)($5*
62780"*)9*

34;: *
$%&'()*'+),(! - ! ./## ! .0### ! " ! .# ! .## ! .0# !

+%,-.)/0*
<0".0%(*

<0".0%(*)9*4)($5*-=34* <0".0%(*)9*4)($5*!99&.0:* <0".0%(*)9*4)($5*34;: *
>?@* ?A@* BB@*

@*C0/)"(&%#*
-.)/0*D0("&. *

E>?@*F*?A@*F*BB@GHIJ* II@ *

3.67"(89(:.7#;7.$%&'(&0(<=(+"4&1$%'5(!#&4"(2"$1%#>(((
!
"#$%!%&&'(!?&1,.7%@.$%&'(A441&.#B(
(
12!%343%3(536!)(!+73!+"/".1#B(2"$B&-/ (.'-(+"/;7$/ !235+),(! ,4!+7)2!%38,%+9!(:;3%,:2!(,%;'<)*'+),(!
4'5+,%2! =3%3! )63(+)4)36! '(6! :<+);'+3<>! '88<)36! +,! 3'57! )(6)?)6:'<! @AB! C'236! ,(! 3D83%+! ,8)(),(9!
'5'63;)5! %323'%579! 2:%?3>! %328,(2329! '(6! ;3+7,62! :236! )(! 3D)2+)(&9! =3<<E32+'C<)2736! %38,%+)(&!
4%';3=,%F2!G)H3H!,(3!,4!+73!"0!4%';3=,%F2!%3?)3=36!4,%!+7)2!%38,%+IH!!J,%!+73!@AB2!)(!4$850:*I ,B9!
8'%+)5:<'%<>!+73!3(?)%,(;3(+'<!@AB29!;,%3!+7'(!,(3!(,%;'<)*'+),(!'88%,'57!)2!%35,;;3(636H!!K73!
%323'%57! +3';! 5,(5<:636! +7'+! 6383(6)(&! ,(! LMNK!;3;C3%! 5,;8,2)+),(! 6)443%3(+!(,%;'<)*'+),(!
4'5+,%2!;)&7+!C3!?'<:'C<3H!!B(2+3'6!,4!<);)+)(&!+73!8,+3(+)'<!4'5+,%2!+,!,(<>!,(39!;:<+)8<3!4'5+,%2!=3%3!
)(5<:636!+,!83%;)+!4<3D)C)<)+>H!!K73!25,%35'%6!8%,6:536!'2!'(!,:+8:+!,4!+73!"#$%!%&&'!':+,;'+)5'<<>!
(,%;'<)*32!6'+'!4,%!;:<+)8<3!(,%;'<)*'+),(!4'5+,%2!=73(!;,%3!+7'(!,( 3!,8+),(!)2!%35,;;3(636H!! !!!
!
4$850*K!,:+<)(32!+73!4'5+,%2!:236!4,%!(,%;'<)*'+),( !GOEP9!OE09!OEQIH!!B+!27,:<6!C3!(,+36!+7'+!3'57!,4!
+7323! 4'5+,%2! '%3! 6383(63(+! ,(! +73! 25,83! ,4! %38,%+)(&H! ! J,%! 3D';8<39! )4! '(! ,%&'()*'+),(!57,23!+,!
%38,%+! ,(! 73'6R:'%+3%! 83%4,%;'(539! +73! ?'<:3! 4,%! OEP! =,:<6! ,(<>! '88<>! +,! +73! 73'6R:'%+3%2!
C:)<6)(&H! ! K7:29! +73! 2835)4)5)+>! ,4! +73! %328,(23! +,! OE. !G27,=(! )(! 4$850*LI !8<'>2! '! ;'S,%! %,<3! )(!
)63(+)4>)(&!+73!'88%,8%)'+3!(,%;'<)*'+),(E4'5+,%!25,83H!           
 
4$850*L!7)&7<)&7+2!)(4,%;'+),(!5,<<35+36!+7'+!73<82!)(! ;'F)(&!&3(3%'<!5,;8'% )2,(2 !C3+=33(!C,+7!
R:'(+)+'+)?3! '(6!R:'<)+'+)?3!@AB2H!!B(4,%;'+),( !<)F3!';,6"1(&0(&00%#"/(%'(/#&4"!8%,?)632!5,(+3D+!4,%!
R:'<)+'+)?3! %328,(232H! !B4! '(! ,%&'()*'+),(! ,:+<)(32! 8%'5+)532! +7'+! 5,(+%)C:+36! +,! 3;)22),(2!
%36:5+),(29!)+!)2!);8,%+'(+ !+,!F(,=!+73!(:;C3%!,4!,44)532!=73%3!+7,23!8%'5+)532!'88<>!GOETIH!
 

KPI # Normalization Factors  

N - 4 Total square feet included in the scope 

N - 5 Number of Full Time Equivalent (FTE) included in the scope 

N - 6 Operating expenses included in the scope 

Table 8. SMRT Tool Normalization Factors 
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KPI # Additional Information Used for General Comparisons  

N - 1 What is the scope of your organization's reporting (Headquarters, National, 
Global)? 

N - 2 List of countries included in the scope 

N - 3 Number of offices included in the scope 

Table 9. SMRT Tool  Additional Information Used for General Comparisons 
!
"#$%!%&&'(!6&1781&0%$(9"'#:,.1;%'5( 
(
$%!&'()*+*,!-.+/0!-.1!23%4!5678!2&29&10!*0!,:&!39*)*,4!,.!+.2(31&!(&1-.123%+&!,.!./,0*;& <
*%;/0,14!&'32()&0=!(.,&%,*3))4!*%!,:&!-.1<(1.-*,!0&+,.1>!!?*,:!,:&!&'+&(,*.%!.-!3!023))!%/29&1!.-!@AB0!
*%+)/;&;!*%!,:&!-*%3)!-132&C.1D=!,:&!23E.1*,4!.-!@AB0!31&!;*1&+,)4!,3D&%!-1.2!&0,39)*0:&;!
-132&C.1D0!3)1&3;4!/0&;!*%!,:&!-.1<(1.-*,!0&+,.1>!!8:&!9&%&-*,!.-!,:*0!+.11&)3,*.%!*0!,:&!39*)*,4!,.!
&'32*%&!./,0*;&<*%;/0,14!(&1-.123%+&!.%!,:&!&'3+,!032&!@AB0!0/FF&0,&;!*%!,:&!"#$%!%&&'>!!
G/1,:&12.1&=!3;.(,*.%!.-!,:&! "#$%!%&&'!+3%!:&)(!.1F3%*H3,*.%0!9&F*%!,.!9/*);!1&(.1,*%F!
+3(39*)*,*&0!,:3,!+).0&)4!3)*F%!C*,:!,:&!1&I/*1&2&%,0!.-!.,:&1!&'*0,*%F=!23*%0,1&32!-132&C.1D0!
3)1&3;4!/0&;!*%!,:&!-.1<(1.-*,!0&+,.1!J&>F>=!K7BL>     
 
8:&1&!31&!3;;*,*.%3)!1&0./1+&0!./,0*;&!.-!K7B!,:3,!.--&1!(.,&%,*3)!9&%+:231D*%F!.((.1,/%*,*&0!C*,:!
-.1<(1.-*,!.1F3%*H3,*.%0>!!?:*)&!,:&!1&0&31+:!,&32!+./);!%.,!3++&00!0(&+*-*+!@AB0!3%;!300.+*3,&;!
2&30/1&2&%,!2&,:.;.).F*&0 !-.1!K6B!$%3)40,=!,:*0!0&31+:39)&!;3,3930&!.--&10!(&1-.123%+&!
300&002&%,0!.-!M31*./0!-.1<(1.-*,!+.2(3%*&0!.%!&%M*1.%2&%,3)=!0.+*3)!3%;!F.M&1%3%+&!@AB0>N"!O0*%F!
,:*0!;3,3930&=!5678!2&29&10!+3%!0&31+:!-.1!0(&+*-*+!+.2(3%*&0!3%;!+.2(31&!(&1-.123%+&!.%!P5K!
@AB0>!!Q)..29&1F!QR$O5P!.--&10!0*2*)31!-/%+,*.%3)*,*&0!(&12*,,*%F!/0&10!,.!0&31+:!-.1!0(&+*-*+!
+.2(3%*&0!3%;!300.+*3,&;!(&1-.123%+&!.%!3!%/29&1!0/0,3*%39*)*,4!@AB0>!NS!!A)&30&!%.,&=!:.C&M&1=!
,:3,!9.,:!.-!,:&0&!0.)/,*.%0!1&I/*1&!3!-&&<930&;!2&29&10:*(>!!
!

 
 
 
 
 
 

                                                
N"!K6B!$%3)40,>!J%>;>L>!7&,1*&M&;!634!"=!"T#N=!-1.2!:,,(UVVF2*3%3)40,>+.2V!
NS!5/0,3*%39*)*,4!3,!Q)..29&1F!W!QR$O5P!W!Q)..29&1F!X>A>!J%>;>L>!7&,1*&M&;!634!"=!"T#N=!-1.2!
:,,(UVVCCC>9)..29&1F>+.2V9+3/0&VY:.2&!
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SMRT Tool Organizational Use    
____________________________________________________________________________ 
 
#$%%&''($)!$'&!*(!+,&!!"#$%$&&'!-&.$/-&' !'+-0+&1/&'!+,0+!&203)&!-*3$'+!40+0!%*))&%+/*25!60-7&+/21!*(!
3&2%,60-7/21!/2+&-20))85!024!&((&%+/9&!:&-(*-602%&!%*6:0-/'*2';!!<,/'!'&%+/*2!(*%$'&'!*2!3-/41/21!
+,&!10:!3&+=&&2!/4&2+/(8/21!0!'$'+0/203/)/+8!(-06&=*-7!024!&((&%+/9&!$'&!*(!+,0+!(-06&=*-7!0+!3*+,!
+,&!*-102/>0+/*2!024!#?@<!)&9&)';!!!!!!!
!

!
(
602#$%#"(7*(85$29.%5:(2'(%'$"0;%5#%<.%'20=(5>5$2%'29%.%$=($"2?@(((
!
A$6&-*$'! #?@<!*-102/>0+/*2'! -&)0+&4! 4/((/%$)+8! /2! 0%%&''/21! 7&8! 2*-60)/>0+/*2! 40+0! B&;1;5! +*+0)!
2$63&-! *(! C<D'E;! ! F2! 6028! %0'&'5!*-102/>0+/*2'! '$11&'+&4! +,0+! %*66$2/%0+/21! =/+,! *+,&-!
4&:0-+6&2+'! )/7&! ,$602! -&'*$-%&'! *-! (/202%&!=*$)4!0))*=!+,&6!+*! -&:*-+!+,&'&! (/1$-&';! !F+! /'!+,&!
*:/2/*2! *(! +,&! -&'&0-%,! +&06! +,0+! (*-6/21! 02! /2+&-4/'%/:)/20-8! +&06! +,0+! 0''&63)&'! -&)&902+!
:&-'*22&)!(-*6!7&8!4&:0-+6&2+'!=/))!&2,02%&!&0%,!*-102/>0+/*2G'!-&:*-+/21!%0:03/)/+/&';!!#$11&'+&4!
%*6:*'/+/*2!*(!+,&'&!+&06'!/'!0'!(*))*='H!! !
!

¥ I&04!'$'+0/203/)/+8!:-0%+/+/*2&-!B)/7&)8!+,&!#?@<!:*/2+!*(!%*2+0%+E!!!
¥ @&:-&'&2+0+/*2!(-*6!,$602!-&'*$-%&'!!!
¥ @&:-&'&2+0+/*2!(-*6!(/202%&!!!
¥ @&:-&'&2+0+/*2!(-*6!)*%0)!(0%/)/+/&'!60201&6&2+!BJ!(*-!&0%,!)*%0+/*2E!!
¥ @&:-&'&2+0+/*2!(-*6!&6:)*8&&K+-09&)!4&:0-+6&2+!B*-!+,/-4K:0-+8!9&24*-E!!!!
¥ F<!)&04!=/+,!&L:&-+/'&!/2!40+0!%*))&%+/*2!024!020)8'/'!!!

!
<,&'&!+&06'!',*$)4!6&&+!.$0-+&-)8!=/+,!+,&!&L:)/%/+!*3M&%+/9&!*(!/4&2+/(8/21!/6:*-+02+!40+0!'*$-%&'!
024!*3'+0%)&'!+*!40+0!%*))&%+/*2;!!
!
602#$%#"(A*(B10""(&'(2(;2$2(#&.."#$%&'(5#&<"(2';(?2%'$2%'(#&'5%5$"'#=(%'(0"<&0$%'1@((
!
<,&!!"#$%$&&'!-&.$/-&'!$'&!*(!0!%*2'/'+&2+!'%*:&!0%-*''!0))!.$02+/+0+/9&!NOF';!!<,&!:$-:*'&!*(!+,/'!
-&.$/-&6&2+! /'!+*!&2'$-&!+,0+!40+0! /'!%*6:0-03)&!0%-*''!#?@<;! !C*-! /2'+02%&5! /(! *2&!*-102/>0+/*2!
-&:*-+'!1)*30)!&6/''/*2'!024!2*-60)/>&'!$'/21!,&04.$0-+&-'! '.$0-&!(&&+!024!02*+,&-!*-102/>0+/*2!
$'&'!,&04.$0-+&-'!&6/''/*2'!024!1)*30)!'.$0-&!(&&+5!40+0!/'!2*+!%*6:0-03)&;!!<,$'5!&'+03)/',/21!+,&!
'%*:&!*(!-&:*-+/21!/'!02!&''&2+/0)!'+&:!+*!1&2&-0+/21!0%%$-0+&!%*6:0-/'*2'!0%-*''!#?@<!6&63&-';!! !
!
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$%!&'()*&+,!-)!-../%./&-*(!01%.(2!%/3-)&4-*&%)0!05%67'!-08!*5(!+%77%9&)3!:6(0*&%);!!672$(5#&8"(9%..(
8"0:%$(;5($&(#&.."#$(<2$2(=&0(2..(0"#&::"'<"<(>;2'$%$2$%?"(@A)5(2'<(255&#%2$"<('&0:2.%32$%&'(=2#$&05B!!
</3-)&4-*&%)0!=-,!5->(!0%=(!'-*-!+%/!=67*&.7(!%++&1(!7%1-*&%)0!%/!(>()!37%?-7!%.(/-*&%)0@!5%9(>(/2!
5->&)3! 0%=(! '-*-! +%/! -! 1(/*-&)! 01%.(! &0! )%*! 06++&1&()*! A60*&+&1-*&%)! *%! 0(7(1*! *5-*! 01%.(B! ! C*! &0!
&=.(/-*&>(!*5-*!%/3-)&4-*&%)0!15%%0(!-!01%.(!*5-*!.(/=&*0!/(.%/*&)3!%)!(>(/, !DEC!&)!*5(!!"#$%$&&'B!!!!
!
C*! &0! 6)'(/0*-)'-?7(! *5-*! 0%=(! %/3-)&4-*&%)0! =-,! 0*/6337(! 9&*5! -33/(3-*&)3! '-*-! -11%/'&)3! *%! -!
'(0&/('! 01%.(B! ! F%/! &)0*-)1(2! '(.()'&)3! %)! -)! % /3-)&4-*&%)G0! HI! 0,0*(=! &'()*&+,&)3! 95&15!
(=.7%,((0!-/(!&)*(/)-*&%)-7!>(/060!JK L?-0('!=-,!./%>(!15-77()3&)3B!!H%9(>(/2!(>(/,! %/3-)&4-*&%)!
05%67'!0*/&>(!+%/!*5&0!7(>(7!%+!'-*-!*/-)0.-/()1,2!-0!&*!9&77!%)7,!()5-)1(!*5(!?()15=-/8&)3!./%1(00B!!!!
!
C*!05%67'!?(!)%*('! 5(/(! *5-*! :6-7&*-*&>(! /(0.%)0(0! '%! )%*!5->(! -! /(:6&/('! 01%.(2! -0! *5(,! -/(! )%*!
)%/=-7&4('B!! H%9(>(/2! &*! &0! ?()(+&1&-7! &+! -)! %/3-)&4-*&%)! 1-)! )-//%9! *5(! 01%.(! %+! :6-7&*-*&>(!
/(0.%)0(0!*%!-..7,!0%7(7,!*%!*5(!01%.(!%+!*5(!:6-)*&*-*&>(!DEC0B!!M-//%9&)3!*5(!01%.(!%+!:6-7&*-*&>(!
/(0.%)0(0!9&77!-77%9!%/3-)&4-*&%)0!*%!=%/(!(++(1*&>(7,!1%=.-/(!0*/-*(3&(0!'(.7%,('!*%!:6-)*&*-*&>(!
%6*1%=(0N -!8(,!+%160!+%/!=-),!KOI$!=(=?(/0B!!!!!!!!!!!!!
!
A02#$%#"(C*()<"'$%=D(2(:2%'(8&%'$(&=(#&'$2#$($25E"<(9%$7(=2#%.%$2$%'1(<2$2(5720%'1(9%$7(!+,-F((
!
P&>()! *5-*! *5(! ./&=-/,! %?A(1*&>(! %+! *5&0! /(0(-/15! &0! *%! (0*-?7&05! -! ?()15=-/8&)3! +/-=(9%/8! *5-*!
./%>&'(0!-116/-*( ! .(/+%/=-)1(! 1%=.-/&0%)0! -1/%00! KOI$! =(=?(/02! &*! &0! &=.%/*-)*! *%! 5&357&35*!
*5-*! 9&*5%6*! -)! (++(1*&>(!'-*- L05-/&)3! 0*/-*(3,! * 5(0(! 1%=.-/&0%)0! 9&77! )%*! 5-..()B! ! $(0*L1-0(!
/(0.%)0(0!&)'&1-*('!*5-*!0%=(! %/3-)&4-*&%)0!9&05('!*%!8((.!1(/*-&)!&)+%/=-*&%)!1%)+&'()*&-7B!!Q-15!
%/3-)&4-*&%)!05%67'!3%!*5/%635!*5(!!"#$%$&&'!-)'!&'()*&+,!?%*5!*5(!DEC0!*5(,!-/(!9&77&)3!*%!05-/(!
-)'!*5%0(!*5-* !=60*!/(=-&)!1%)+&'()*&-7B!!!
!
H->&)3!&'()*&+&('!*5(!DEC0!*5-*!1-)!?(!05-/('!9&*5!%*5(/!KOI$!=(=?(/02!(-15!%/3-)&4-*&%)!05%67'!
(0*-?7&05!-!=-&)!.%&)*!%+!1%)*-1*!*5-*!9&77!+-1&7&*-*(!'-*-!05-/&)3!9&*5!*5(!KOI$B!!C*!&0!-70%!&=.%/*-)*!
*%!1%)0&'(/!95&15!DEC0!-/(!=%0*!&=.%/*-)*!*%!(-15!%/3-)&4-*&%)!+/%=!-!?()15=-/8&)3!0*-)'.%&)*B!!
$5(0(!'-*-!./(+(/()1(0!05%67'!?(!1%==6)&1-*('!*%!*5(!KOI$!*%!()06/(!*5-*!'-*-!05-/&)3!&0!/%?60*!
-)'!=(-)&)3+67B!! !
!
!
!
!
!
!
!
!
!
!
!
!



!

Section(I:(SMRT(Tool(Organizational(Use(
 

"# !

!
(

$%&'()*+,-.! *! /+&%-.! *&.('0-+! 1%&! 20-34'*&5,-.! /(/+*,-*2 ,),+6! 70&1%&'*-30! *.*,-/+! 700&!
%&.*-,8*+,%-/!&09(,&0/!5-%:)0;.0!%1!4%:!+4,/!7&%30//!3*-!,'7&%<0!%&.*-,8*+,%-*)!%(+3%'0/=!!>40!
1%))%:,-.! /03+,%-! 7&%<,;0/!??! /(33,-3+! &0*/%-/! :46! /(/+*,-*2,),+6! &07%&+,-.! ,/! 20-01,3,*)! +%! *-6!
%&.*-,8*+,%-=! ! >40/0! 20-01,+/! 3*-!20! (/0;! ,-! *! <*&,0+6! %1! :*6/@! -%+! +40! )0*/+! %1! :4,34!+%! *34,0<0!
)0*;0&/4,7!2(6 A,-=!!
!

?= Creation(of(longMterm(value!B#!
!
C0*/(&,-.! /(/+*,-*2,),+6! 70&1%&'*-30! *-;! /0++,-.! )%-. A+0&'! +*&.0+/! 40)7! %&.*-,8*+,%-/!
*-+,3,7*+0!1(+(&0!34*))0-.0/!*-;!;0),<0&!)%-.A+0&'!<*)(0=!!$%&!DEF/@!)%-.A+0&'!<*)(0! ',.4+!
+&*-/)*+0!+%!+40!*2,),+6!+%!;0),<0&!%-!506!',//,%-!%2G03+,<0/!%<0&!+,'0=!!!!!!!!!

!
"= Improved(organizational(image!BB!!!

!
F&.*-,8*+,%-/! +4*+! +&*-/7*&0-+)6! &07%&+! %-! /(/+*,-*2,),+6! %1+0-! 1%/+0&! *-! ,'7&%<0;!
%&.*-,8*+,%-*)! ,'* .0! %&! 2&*-;=! ! H'7&%<0;! %&.*-,8*+,%-*)! ,'*.0! 3*-! )0*;! +%! ,-3&0*/0;!
&0<0-(0!%&!1(-;,-.=!!!
!

I= Improved(innovation!BJ!
!
C0*/(&,-.! /(/+*,-*2,),+6! 70&1%&'*-30! *-;! ,;0-+,16,-.! /+&*+0.,0/! +%! ,'7&%<0! %(+3%'0/!
1%/+0&/!*!3()+(&0!%1!,--%<*+,%-=!!K77)6,-.!/(/+*,-*2,),+6! ,- -%<*+,%-!+%!7&%;(3+/!*-;!/0&<,30/!
3*-! )0*;! +%! '*&50+! ;,110&0-+,*+,%-! *-;! &03%.-,+,%-! %1! *-! %&.*-,8*+,%-L/! <*)(0! 26! 506!
/+*504%);0&/=!!!

!
#= Enhanced(operational(efficiencies!BM!!

(
C%&0! 011,3,0-+! (/0! %1! &0/%(&30/! %1+0-! )0*;/! +%! /(2/+*-+,*)! 3%/+! /*<,-./=! ! N(/+*,-*2,),+6!
&07%&+,-.! :,))!40)7!,;0-+,16!%77%&+(-,+,0/!1%&!,'7&%<0;!&0/%(&30!011,3,0-36=!!>40/0!/*<,-./!
3%();!20!*77),0;!+%!',//,%-A;&,<0-!*3+,<,+,0/=!!!!!
!!

                                                
B#!E0-0&*+,%-=!O"P?"Q=!N(/+*,-*2)0!R*7,+*),/'=!Generation(Investment(Management(LLP.!!
BB!S0G*/0@!S=!O"P?"Q=!TU7)%&,-.!+40!C()+,7)0!V0-01,+/!%1!RNW!%-!F&.*-,8*+,%-*)!X0&1%&'*-30Y!R*/0!%1!Z02*-%-=![%(&-*)!%1!N%3,*)!N3,0-30/=!
W0+&,0<0;!K7&,)!"\@!"P?B=!!!
BJ!H2,;=!!!
BM!H2,;=!!!

 Benefits of Sustainability Reporting:  
11 reasons why benchmarking is valuable    



!

!"#$%&'()*(!+,-(-&&.(/012'%32$%&'2.(45"(
 

"# !

#$ 6"$$"0(72'21"7"'$(&8(59::.;(#<2%'(0".2$%&'5<%:5!#%!
!
&'()(*+,,-! ./+0(1(12! )3.! 454)+(1+6(,()-! 7.'89'0+1*.! 9 8! 4577,(.'4! :(,,! 3.,7! +,(21! 4.';(*.4!
7'9;(<.<! :()3! 9'2+1(=+)(91+,! ;+,5.4$! ! >3.! '.45,)4! 98! (07'9;.<! 4577,(.'! 4)+1<+'<4! *+1! 6.!
'.<5*.<!*94)4!+1<! '(4?4!@.$2$A!+<<'.44(12!4577,(.'4!)3+)!*91)'+<(*)!)3.! ;+,5.4!./7'.44.<!6-!
)3.!9'2+1(=+)(91B$!!!!!!!!!!!!
!!!

C$ =25%"0(2##"55($&(#2:%$2.!#D!!!
!
E1!)3.!89'F7'98()!4.*)9'A!*907+1(.4!)3+)! '.79')!91!454)+(1+6(,()-!98).1!19). !.+4(.'!+**.44!)9!
*+7()+,$!!>3(4!(4!,(?.,-!<5.!)9!)3.!,.1<.'G4!7.'*.7)(91!)3+)!(1;.4)0.1)!(4!,.44!'(4?-!2(;.1!)3.!
9'2+1(=+)(91G4! ,.;.,! 98! )'+147+'.1*-$! ! H9'! IJK4A! 4(0(,+'! )'+147+'.1*-! 0+-! '.45,)! (1!
(1*'.+4.<!851<(12!8'90!;+'(954!495'*.4!98!*+7()+,$!!!
!!

L$ =7:.&;""(0"$"'$%&'(2'>("'121"7"'$ !CM!!!
(
N12+2(12! 4)+88! (1! (07'9;(12! 454)+(1+6(,()-! 7.'89'0+1*.! *+1! '.45,)! (1! 150.'954! 6.1.8()4!
(1*,5<(12! 6.)).'! '.).1)(91! '+).4! <5.! )9! O96! 4+)(48+*)(91! +1<! +,(210.1)! 98!9'2+1(=+)(91+,!
*900()0.1)4 ! :()3! .07,9-..! ;+,5.4 $! ! P'909)(12! +1! 9'2+1(=+)(91G4! 454)+(1+6(,()-!
7.'89'0+1*.!*+1!+,49!+))'+*)!1.:!.07,9-..4!)3+)!43+'.!)3.!4+0.! (<.+,4$!!!!
!

%$ ?@%.%$;($&($%"(#&7:"'52$%&'($&(:"08&072'#"!CQ!
!
R.+45'(12!+1<!6.1*30+'?(12!454)+(1+6(,()-! 7.'89'0+1*.! 7.'0()4!+1!9'2+1(=+)(91! )9!39,<!
;+'(954!4)+88!0.06.'4!+1<!,.+<.'4!+**951)+6,.!89'!(07'9;.0.1)4$!!S3.1!*907.14+)(91!(4!
)(.<!)9!454)+(1+6(,()-!7.'89'0+1*.!(07'9;.0.1)4!+'.!09'.!,(?.,-!)9!9**5'$!! !
!!!

D$ )>"'$%8;(20"25(&8(A9.'"02@%.%$;!C"!
(
N/).'1+,!454)+(1+6(,()-!6.1*30+'?(12!98).1!<'+:4!+)).1)(91! )9!+'.+4!98!799'!7.'89'0+1*.!
545+,,-!291.!51<.).*).<!(1!(1).'1+,!+5<()4$!!H9'!(14)+1*.!+1!9'2+1(=+)(91!0+-!6.,(.;.!)3.-!
+'.! 7.'89'0(12! :.,,! 91! .1;('910.1)+,! 8+*)9'4! *39 94(12! 19)! )9! (1;.4)! (1! (07'9;.0.1)4$!!
K1*.! 6.1*30+'?(12! (4! (1)'9<5*.<A! 7.'89'0+1*.! <.8(*()4! +'.! 09'.! '.+<(,-! (<.1)(8(.<! +1<!
)3.'.89'.!*+1!6.!+<<'.44.<$!!!! !
!
!
!
!

                                                
#%!T.O+4.A!T$!@"MQ"B$!N/7,9'(12!)3.!R5,)(7,.!U.1.8()4!98!&VW!91!K'2+1(=+)(91+,!P.'89'0+1*.X!&+4.!98!Y.6+191$!Z95'1+,!98!V9*(+,!V*(.1*.4$!
W.)'(.;.<![7'(,!"DA!"MQ#$!!
#D!E6(<$!!!
CM!E6(<$!!!
CQ!J.1.'+)(91$!@"MQ"B$!V54)+(1+6,.!&+7()+,(40$!B"'"02$%&'()'A"5$7"'$(+2'21"7"'$(CCDE!
C"!&3.'*3-.A!Y!+1<!\5940+1.1A!>$!]U.1*30+'?(12!454)+(1+6,.!<.;.,9 70.1)X![!4-1)3.)(*!0.)+ F(1<./!+77'9+*3^$!@[7'(,!"MM_B$![**.44.<!
[7'(,!"CA!"MQ#$!3))7X``:::$.*914)9'$.5`6()4)'.+0`QM_QD`CaCMC`Q`aDQ#Qa"Q_$7<8!



!

!"#$%&'()*(!+,-(-&&.(/012'%32$%&'2.(45"(
 

"# !

$%& 6"$$"0(0%57(82'21"8"'$(9: ((!
!
'()*+,-./! ,+0.1)0+(.,23! *.! 141,0-.05-2-,3! )(+6*+70.8(! ,*! 9(3! 1,09(:* 2;(+1! 80.! 7-,-/0,(!
64,4+(! 18+4,-.3&! ! <+*08,-=(23! 0;;+(11-./! =0+-*41! 1,09(:*2;(+! -.,(+(1,1! 0.;! -.,(/+0,-./!
141,0-.05-2-,3! )(+6*+70.8(!7*.-,*+-./! -.,*! *)(+0,-*.1!>-22!(.14+(! ,:0,!64,4+(!1,09(:*2;(+!
8*.8(+.1!0+(!(66(8,-=(23!0;;+(11(;!7-.-7-?-./!+-191!,*!64.;- ./!0.;!*)(+0,-*.1&!!! !
!

$$& 6"'#;8207%'1(."2<5($&(="0>&082'#"(%8=0&?"8"'$!#@!!
!
'(1(0+8:!:01!1:*>.!,:0,!*+/0.-?0,-*.1A!74.-8-)02-,-(1A!0.;!(=(.!8*4.,+-(1!,:0,!5(.8:70+9!
141,0-.05-2-,3! )(+6*+70.8(! *6,(.! 1:*>! -77(;-0,(! -7)+*=(7(.,1&! B:(.! *+/0.-?0,-*.1!
7(014+(!141,0-.05-2-,3!)(+6*+70.8(A!,:(3!0+(!7*+(!2-9(23!,*!-7)+*=(!01!8*7)0+(;!,*!)((+1!
,:0,!;*!.*,&!!!!!! !!!!!

!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

                                                
#C!D(E01(A!D&!F"%$"G&!HI)2*+-./!,:(!J42,-)2(!K(.(6-,1!*6!LM'!*.!N+/0.-?0,-*.02!<(+6*+70.8(O!L01(!*6!P(50.*.&!Q*4+.02!*6!M*8-02!M8-(.8(1&!
'(,+-(=(;!R)+-2!"SA!"%$T&!
#@!K20.;-./A!J-8:0(2&!UL*+)*+0,(!M41,0-.05-2-,3!'()*+,-./O!V,W1!H66(8,-=(&X!D0+=0+;!K41-.(11!M8:**2&!J03!"CA!"%$$&!R88(11(;!R)+-2!"TA!"%$T&!
:,,)OYY:51>9&:51&(;4Y-,(7Y#Z%$&:,72!

!



!

!"#$%&'()*(!+,-(-&&.(/012'%32$%&'2.(45"(
 

"# !

!
(
$%&'(!')&*+,-).-/0!*!1(23'))!%2(!32,,'3&-/0!4*&*!/''4'4!%2(!&.'! !"#$%$&&'!*/4!*3.-'5-/0!-/&'(/*,!
+678-/!%2(!&.'!+'/3.9*(:-/0!'%%2(&;!2(0*/-<*&-2/) !96)&!&.'/!,'5'(*0'!&.'-(!4*&*!&2!3('*&'!*3&-2/*+,'!
-/&',,-0'/3'=!!>.'!?@A>!1(25-4')!*/!'B3',,'/&!%2(69!%2(! 9*:-/0! 1'(%2(9*/3'!3291*(-)2/)!+'&C''/!
9'9+'()!*/4!-4'/&-%7-/0!+')&!1(*3&-3')!&2!-91(25'!2(0*/-<*&-2/*,!26&329')=!!>.-)!/'B&!)'3&-2/!
%236)')!2/!&.'!:'7!)&'1)!?@A>!).26,4!&*:'!&2!'/)6('!)633'))%6,!+'/3.9*(:-/0!*/4!1'(%2(9*/3'!
-91(25'9'/&=!!D&!).26,4!+'!/2&'4!&.*&!&.'!)633'))!2%!&.')'!1(*3&-3')!3'/&'(!2/! &.'! +(2*4!*421&-2/!2%!
&.'! !"#$%$&&'!*)!*!9'*/)!&2!9*:'!1'(%2(9*/3'!3291*(-)2/)=!! !
%
!
"#$%&!'()!*$+,-./)01+2!%$)'()./+,$ !31#-1+!"456 E!!!
!

67 !820"(9"5$(:02#$%#"5(;&0(<2$2(#&.."#$%&'(2'< (=5"(&;($"#8'&.&1%"57((
!
?29' !?@A>!9'9+'() !C-,,!+' !+'&&'(!&.*/ !2&.'() !*&!32,,'3&-/0!&.' !4*&*!('F6-('4 !+7!&.' !
!"#$ %$&&'=!!>-9' !).26,4 !+' !*,,23*&'4!46(-/0 !?@A>!9''&-/ 0)!&2!4-)36)) !+')&!1(*3&-3')!-/ !
4*&*! 32,,'3&-2/=! !G2(! -/)&*/3'; ! )29' ! 2(0*/-<*&-2/) ! 9*7 ! *6&29*&'! 4*&*! 32,,'3&-2/! 6)-/0 !
3'(&*-/ ! D>! 1,*&%2(9)H &.')' ! &71')! 2%! -/)-0.&) ! ).26,4 ! +' ! ).*('4 ! */4 ! 42369'/&'4 ! %2(!
9'9+'() !&2!('%'('/3'= !
!!

>7 )<"'$%;?(!+,- (."2<"05(@%..%'1($&(#&.."#$(%'<%A%<=2.BC"C9"0 (5#&0"#20<57(((
!
D&!-)!-912(&*/&!&.*&!&.' !?@A>!%2(9!* !)9*,, !&*): !%2(3'!%236)'4!2/ !&.' !32,,'3&-2/!2%!?@A>!
9'9+'( !4*&*=!!?1'3-%-3*,,7;!&.' !!"#$ %$&&'!1(25-4') !* !)32('3*(4 !*) !*/ !26&16&=!!>.-) !&*): !
%2(3'!).26,4 !32,,'3&!&.' !)32('3*(4 !2%!' 5'(7 !9'9+'( !2(0*/-<*&-2/=!!>.-) !&'*9 !).26,4 !*,)2 !
'/)6(' !&.*&!?@A>!9'9+'() !)6+9-&!4*&*!*&!,'*)& !*//6*,,7= !!I-&.26& !3'/&(*,-<'4 !25'()-0.&; !
2(0*/-<*&-2/) ! *(' ! ,')) ! ,-:',7 ! &2! .2,4 ! &.'9)',5') ! *3326/&*+,' ! %2(! 4*&*! 32,,'3&-2/! */4 !
('06,*( !('12(&-/0 !&2!?@A>=!!!!!
!!!!!

D7 +2E"(5#&0"#20<5(2A2%.29."(%'(2(#"'$02.%3"<(0":&5%$&0?(F<2$2925"(&0(&'.%'"G7((
!
D&!-)!-4'*, !-%!32,,'3&'4!)32('3*(4) !3*/ !'5'/&6*,,7 !'B-)&!-/ !* !)'*(3.*+,' !4*&*+*)' =!!I.-,' !&.-)!
9*7 !+' !*9+-&-26)!'*(,7 !-/ !&.' !+'/3.9*(:-/0 !1(23')); !25'( !&-9' !&.' !F6*/&-&7!2%!4*&*!C-,,!
,-:',7 !+'329' ! 25'(C.',9-/0 ! */4 ! ('F6-(' ! )29' ! 4'0('' ! 2%!2(0*/-<*&-2/=! !$!3'/&(*,-<'4; !
)'*(3.*+,' !4*&*+*)' !C-,,!,-:',7 !+' !&.' !+')&!)2,6&-2/!%2(!&(*3:-/0 !4*&*!25'( !&-9'=!!!
!!!!
!
!
!

 Effective Benchmark ing:  
Strategies to enhance performance comparisons within SMRT  



!

!"#$%&'()*(!+,-(-&&.(/012'%32$%&'2.(45"(
 

"# !

67 )8"'$%9:(5$0&'1(;"09&0<"05(9&0(=>2'$%$2$%?"(@A)5(2'8 (>5"(=>2.%$2$%?"(0"5;&'5"5($&(8"?".&; (
B"5$(;02#$%#"57(((
!
$%&'(!!"#$ %$&&'!%)*+,)-+.%/!0123 !4,45,+% !%6*78.!5,(&' !96,!5,')64-+:&'( !;+*),%%!5<!
,=-4&'&'( !;,+>*+4-'), !*' !?7-'9&9-9&@,!ABC%D! !1-'< !*>!96,!?7-'9&9-9&@,!ABC%!-+, !&'!96,!
,'@&+*'4,'9-8 !)-9,(*+<D!!E=9+-)9!96,!.-9- !>+*4!,-)6 !4 ,45,+F%!%)*+,)-+. !-'. !&.,'9&><!96,!
9*; !96+,,!;,+>*+4,+%!G&96!+,%;,)9!9*!'*+4-8&H,. !@-87,%D!!!
!
I*+ !&'%9-'),/!,=-4&', !2''>2. ($&$2.(CDC("<%55%&'5(;"0 (5=>20"(9&&$!>*+!-88!0123 !4,45,+% !
-'. !%,8,)9!96,!96+,,!%9+*'(,%9!;,+>*+4,+%D!!36,' !8**: !-9!96,!?7-8&9-9&@,!ABC%!96-9!+,8-9,!9*!
96,!?7-'9&9-9&@,!ABC%!5,&'( !)*4;-+,. D!!C'!96&%!,=-4;8, /!0123 !%6*78.!8**: !-9!96,!>*88*G&'(!
?7-8&9-9&@,!ABC%J!!!
!
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I&0+,!'-(;./!&C!>0+CC! 8! 3! 7462! 3#6"! 2!

I&0+,!/.*.'-.J+''-+,!;-1:.0 ! #! " ! 4263! #56@! 2!

KL-+/.!C..0J(.0./ ! 4! 5! 236#! 5768! 2!

I&0+,!'-(;./!&C!&CC)%.>! " ! #! #56@! 4263! 2!

B./!/.:)&'!&C!&?./+0)&' ! " ! #! #56@! 4263! 2!

B./!;-1:.0 ! 3! 8! 3#6"! 7462! 2!

B./!?/&M.%0! 3! 8! 3#6"! 7462! 2!

B./!%&/.!&?./+0)&'!NC-'%0)&'O! 5! 4! 5768! 236#! 2!

P0E./! 3! 8! 3#6"! 7462! 2!

!"#$%&'6 )&7--$/8"#$%&40.9"$/5"1/04&:"810.;&
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IE.! &;M.%0)*.! &C! %&'1-%0)':!KQHIR(.(;./! )'0./*).S>! S+> ! 0&! :+)'! C-/0E./! )'>):E0! )'0&!
&/:+')T+0)&'+,! ;.E+*)&/!+'1! /.?&/0)':!?/.C./.'%.>6 !!I E.! /.>.+/%E!0.+(! +>D.1!+!>0+'1+/1! ,)>0!&C!
L-.>0)&'>!SE.'!)'0./*).S)':!KQHI!(.(;./>U !SE),.!+,,&S)':!C&/!>&(.!1)>%->>)&'6!IE.!?/)(+/<!
;.'.C)0!&C!+>D)':!0E.!>+(. !L-.>0)&'>!)>!0E.!%&,,.%0)&'!&C!/.,+0)*.,<!%&(?+/+;,.!/.>-,0>6!!
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$%$&%'! ()*(! +,-./+(%.! *! "0 1$2-/(%! 3),-%! 2-(%'42%5!/62-7!()%! 6(*-.*'.28%.! 2-(%'42%5! 7/2.%!
96%%!! ""#$%&'( )*#+( , :;!<-+%!+,$3=%(%>!2-627)(6!5%'%!%?('*+(%.!*-.!6(,'%.!,-!*!+,$$,-!(%*$!
.,+/$%-(;!!@)%6%!2-627)(6!/=(2$*(%=A!+,-('2&/(%.!(,!()%!,4%'*==!'%+,$$%-.*(2,-6;!!

@)%!2-(%'42%5!7/2.%!5*6!.%4%=,3%.!()',/7)!*!6%'2%6!,B!2(%'*(24%!3',+%66%6;!!C2'6(>!*-!*-*=A626!,B!
.*(*! 7*36! %$*-*(2-7! B',$! ()%! 6/'4%A! 3',$3(%.! ()%! +'%*(2,-! ,B! 63%+2B2+! 2-(%'42%5! D/%6(2,-6;!!
@)%6%! D/%6(2,-6! 5%'%! *..%.! (,! *! '/--2-7! =26(;! ! @)26! =26(! 5*6! '%B2-%.! (,! 2-+=/.%! ()%! 6%$21
6('/+(/'%.! B,'$*(>! 3%'$2((2-7! &,()! +,-4%'6*(2,-*=! *-.! .*(* 1,'2%-(%.! D/%6(2,-6;! ! C/'()%'!
'%B2-%$%-(! %=2$2-*(%.! '%./-.*-+2%6! (,! *+)2%4%! *-! ,4%'*==! %BB2+2%-(! +,-4%'6*(2,-! 724%-!()%!
'%=*(24%=A!6),'( !*$,/-(!,B!(2$%!(,!+,$3=%(%!()%!2-(%'42%5;E0!!!

!"#"$%&'()*+ ,)"-."$'/#0"$12"3'42#52#67'89#0$2.:02#6'09'*";9--"#5%029#7'''

@)%! B,==,52-7! ,4%'42%5! )27)=27)(6! 6,$%! ,B! ()%! $*2-! 2-(%'42%5! B2-.2-76! %$*-*(2-7! B',$!
+,-4%'6*(2,-6!52()!FGH@!$%$&%'6I!!!

¥ @)%'%! 5%'%! *-! ,4%'5)%=$2-7! -/$&%'! ,B! FGH@! $%$&%'6! 2-(%'%6(%.! 2-! ()%! D/*=2(*(24%!
.%6+'23(2,-6! ,B! ),5! ,'7*-28*(2,-6! *+)2%4%! 2$3',4%$%-(6! 2-! D/*-(2(*(24%! JKL6;!!
F3%+2B2+*==A>!5)%-! ,'7*-28*(2,-6!+,-62.%'%.! ,&6%'4%.!2$3',4%$%-(6!2-!%-42',-$%-(*=!
JKL6!$*-A!5%'%!2-(%'%6(%.!2-! /-.%'6(*-.2-7!),5! (),6%!2$3',4%$%-(6!5%'%!*+)2%4%.;!
MA! 3*2'2-7! *==! %-42',-$%-(*=! JKL6! 52()! D/*=2(*(24%! JKL6! +%-(%'2-7! ,-! 3,=2+2%6! *-.!
3'*+(2+%6! ()*(! 5,/=.! *BB%+(! D/*-(2(*(24%! ,/(+,$%6>! ()%! B2-*=! '%+,$$%-.%.! B'*$%5,'N!
*6626(6!2-!*-65%'2-7!()%!O),5P!D/%6(2,-;!!

¥ @)%'%! 5*6! 2-(%'%6(! 2-! 3%'$2((2-7! B=%?2&2=2(A! 2-! ()%! 6+,3%! ,B! '%3,'(2-7! (,! *++,$$,.*(%!
%?26(2-7! '%3,'(2-7! +*3*&2=2(2%6;! ! F3%+2B2+*==A>! 6,$%!,'7*-28*(2,-6 ! $*A! ,-=A! &%! *&=%! (,!
'%3,'(!B,'!()%2'!)%*.D/*'(%'6>!5)2=%!,()%'6!+*-!'%3,'(!B,'!7=,&*=!,3%'*(2,-6;!!@)%!6+,3%!
,B!*-!,'7*-28*(2,-Q6!'%3,'(2-7!26!*!N%A!+,$3,-%-(!,B!()%!B2-*=!'%+,$$%-.%.!B'*$%5,'N;!!
<'7*-28*(2,-6 ! *'%! 724%-! +'%.2(! B,'! 2-+'%*62-7! ()%! 6+,3%! ,B! ()%2'! '%3,'(2-7! *+',66! *==!
'%+,$$%-.%.!JKL6;!!!!!!!!

¥ @)%'%!5*6!7%-%'*=!2-(%'%6(!2-!*.,3(2-7!*!-,'$*=28*(2,-!*33',*+)!()*(!3%'$2(6! *++/'*(%!
+,$3*'26,-6! *+',66! ,'7*-28*(2,-6! *(! ()%! JKL! =%4%=;! !@)%'%! 5*6! 63%+2B2+! 2-(%'%6(! 2-!3%'!
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,B! ,BB2+%6!*6! -,'$*=28*(2,-!B*+(,'6T *==!$2'','2-7!=*'7%=A!5)*(! ()%!6/'4%A!2.%-(2B2%.! *6!
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¥ FGH@!$%$&%'6!*=6,! '%=*(%.!()*(!2(!5*6!2$3,'(*-(!B,'!%*+)!$%$&%'!,'7*-28*(2,-!(,!&%!
*&=%!(,!+,$3*'%!()%2'! '%6/=(6!(,!,/(62.%!2-./6('A!&%-+)$*'N6;!!@)26!2-627)(!+,-('2&/(%6!
(,! ()%! ,4%'*==! %BB,'(! (,! %-6/'%! )*'$,-28*(2,-! 52()!B,'13',B2(! &%-+)$*'N2-7! 6A6(%$6;!!
C/'()%'$,'%>! ()%! /6%! ,B! JKL6! B',$! %?26(2-7>! 5%==1N-,5-! B'*$%5,'N6! 52==! *6626(!
,'7*-28*(2,-6 !2-!*.,3(2-7!$, '%!+,$3=%?!B'*$%5,'N6!=2N%!UHL!2-!()%!B/(/'%;!!       
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c. Expert Interview Methodology  and General Findings  
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d. Academic Literature Review  
 
$%&! '()&*+),*&! *&-(&.! .+/! 0123,0)&3! ,/(24!+! /&+*0%!15!6&7! )&*8/! (2! 9114'&! :0%1'+*;!#<!!"#$%& '(&
3&/0*(=&/!)%&&/ &+*0%!)&*8/!,/&3;!!!
 

)%"*+,&!%*- & .%/0$1/& 2++%//%3&
9>?!21*8+'(@+)(12!=&).&&2!1*4+2(@+)(12/! "ABCD! E +*0%!C#A!CDFG!
H18I+*&!JK?!=&).&&2!1*4+2(@+)(12/! <LACDD! E+*0%!CMA!CDFG!
N1*8+'(@&!3+)+!=&).&&2!1*4+2(@+)(12! #FA<DD! E+*0%!F"A!CDFG!
:,/)+(2+=('()7!(23&O!PCDFF!Q!K*&/&2)R! F<FADDD! E+*0%!LA!CDFG!
:,/)+(2+=('()7!=&20%8+*6(24!N9S!PCDFF!Q!K*&/&2)R! FMABDD! E+*0%!GA!CDFG!
:,/)+(2+=('()7!I&*51*8+20&!N9S!PCDFF!Q!K*&/&2)R! F<ALDD! E+*0%!MA!CDFG!
Table 14. Results of Academic Literature Search 
!
?2()(+''7A!/&+*0%!)&*8/!)%+)!012)+(2&3!)%&!.1*3/ !!"#$%A!&$"'()*+,!"- A!+23!.$+/0+)*"'$ !.&*&!'(8()&3!
)1!81*&!*&0&2)!+*)(0'&/!PCDFF!1*! '+)&*R;!T/! /&+*0%!)&*8/! .&*&!5,*)%&*!*&5(2&3A!)%&!)&+8!&OI+23&3!
)%&!/&+*0%!)1! (20',3&! I+I&*/!5*18!=&7123!)%&!5(-&U7&+*! )(8&!5*+8&;!$%&*&! .&*&!1-&*! "D!3(55&*&2)!
+0+3&8(0!I+I&*/!)%+)!.&*&!I1)&2)(+''7!*&'&-+2)!)1!)%(/!*&/&+*0%;!$%&!)&+8!&O+8(2&3!)%&!*&5&*&20&!
/&0)(12/! 15!)%&/&!I+I&*/! )1! (3&2)(57! +33()(12+'! *&/&+*0%;! ! >&/&+*0%! *&5&*&20&/! )%*1,4%1,)! )%(/!
310,8&2)!&O&8I'(57!)%&!*&/,')/!15!)%&!'()&*+),*&!*&-(&.;!!!!
!
e. KPI Identification, R efinement , and Creation of Test -Case Framework    !
 
$%&!*&/&+*0%!)&+8! +31I)&3! +! 5(-&U/)&I! I*10&//! )1! (3&2)(57! /,/)+(2+=('()7! JK?/ ! =+/&3! '+*4&'7! 12!
&/)+='(/%&3A!+0+3&8(0+''7!*&-(&.&3!+II*1+0%&/!P/%1.2!(2!4560*%&7R;!#L! 
 

!
1!-2+$34531!6$789$.3.+0'$883903!#$"9!/:38289*!"*&!;!9:3<=>83
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¥ A&2A,'>!
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E(!'-%6+/!*&!.%(&/!(-)(!(-,'!'&)10-! 6(,+,\&/!)!*1%)/!'0%2&!)'!(%!,.0%12%1)(&!)'!4).9!51)4&7%1>'!)'!
2%'',*+&!(-)(! 4)9! *&! 1&+&N).(! (%! CGA$:!#M! !H5(&1! ,/&.(,59,.;! (-&! 51)4&7%1>'3! WRE'! 7,(-,.! (-&! <=!
51)4&7%1>'!7&1&! &K(1)0(&/! 1&'6+(,.;! ,.! )! (%()+! %5! L3<]^! WRE'! (-)(! &'()*+,'- &/ ! (-&! 56++! ,./,0)(%1!
2%%+:#L! $-&'&! WRE'! 7&1&! (-&.! '%1(&/! ,.(%! Z! '&2)1)(&! 0)(&;%1,&'! ,.0+6/,.;! &.N,1%.4&.()+3! '%0,)+3!
;%N&1.).0&3!)./!5,.).0,)+:! $-&'&!WRE!0)(&;%1,&'!7&1&! /&(&14,.&/! *)'&/!%.! (-&!51&_6&.09!%5!&)0-!
(92&!%5!WRE!)01%''!)++!<=!51)4&7%1>'!/&'01,*&/!,.! "#$%&!'( :!!!!
 

)#*&+,-. ! /&-0&1*#+&!,2!2-#3&4,-5 6!47*8!*876!0#*&+,-.!
91:7-,13&1*#% ! <Z`<=!O;<= P!
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f. Test -Case Methodology  and General Findings   
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g. Research and Data Collection Limitations  
 
/4.5"6,7*%*)()*$&+,,!
!
W./7'!-.'!0:)(';!&+0!',1/,'')'2!-%!;/'72! :0'6:7 !2+-+!6)%3!+77!<=>?!3'3A')0*!3+,;! %)1+,/G+-/%,0!
2/2!,%-!5+)-/4/5+-'8!!S+4I!%6!5+)-/4/5+-/%,!7/3/-0!-.'!%(')+77!:-/7/-;!%6!-./0!0:)(';!+0!+!1+:1' !%6!<=>?!
/,-')'0-0!+,2!%5/,/%,0!+0!/-!)'7+-'0!-%!0:0-+/,+A/7/-;!A',4.3+)I/,1 8!!90!0:4.*!4%,47:0/%,0!'3+,+-/,1!
6)%3! 0:)('; @2+-+! +,+7;0/0! 3:0-! A'! &'/1.-'2! +1+/,0-! 'B5')-! %5/,/%,! +,2! +4+2'3/4 @)'0'+)4.!
6/,2/,108!!!
!
,
,
,
,



!

Section II: Research Methods and Results "# !

!"#$%&'#"()*+,$(-*.*$'$*,/# (
(
$%! &'()*! )+,-.),/! +&! '0),+--! -'1! %+23-)! %.4)! 5',! ()%(67+%)! 3+,(.7.3+&(%! 3,)0)&()*! 2',)! *)(+.-)*!
+&+-8%)%!%3)7.5.7+--8!+,'9&*!&',2+-.4+(.'&!+&*!(.),)*!,)3',(.&:;!!$**.(.'&+- -8/!2+&8!',:+&.4+(.'&%!
5+0',)*!<9+-.(+(.0)!7'22)&(%! .&*.7+(.&:!*+(+!1+%!+0+.-+=-)/!=9(!>+,*!('!5.&*;!!?>.%!(83)!'5!,)%3'&%)!
>)-3)*!0+-.*+()!(>)!.&()&*)*!5,+2)1',@!1'9-*!=)!+33,'3,.+()!5',!ABC?/!=9(!'&7)!+:+.&!3,)0)&()*!
2',)!*)(+.-)*!+&+-8%)%;!!!!!!!!!!
!
01'."2,13(455"## (- *.*$'$*,/# (
!
?>) !,)%)+,7>!()+2 !'77+%.'&+--8!>+*!*.55.79-(8!:+.&.&: !+77)%%!(' !+--!.*)&(.5.)* !5,+2)1',@%!+&*!(>)., !
+%%'7.+()*!DEF%;! !F&!%'2) !7+%)%/!+!2)2=),%>.3 !5))! .%! ,)<9.,)*; !?' !>)-3!1.(> ! (>.%!7>+--)&:)/! (>) !
,)%)+,7>!()+2 !(,.)* !(' !:+.&!+77)%%!(>,'9:> !ABC?!2)2=),% G!>'1)0),/ !(>.%!)55',( !*.* !&'( !,)%9-(!.&!
.23,'0)* !+77)%%;!!!
!
01'."2,13#67"/58.'13*/9 ($,,+#($8"(1"#"'158($"'. (5,:+; (/,$ ('55"##(7:$(.*98$ (7"(:#"<:+($,(=>?!@(((
 

¥ HBF!$&+-8%(!!I5'79%)*!'&!39=-.7!7'23+&.)%!'&-8J!
¥ BAKF!!I5'79%)*!'&!3,.0+()!%)7(',J!
¥ L&),:8!E'.&(%!!I5'79%)*!'&!=9.-*.&:%/!:''*%J!
¥ FAM!N"OOO!!I+33-.7+=-)!('!+--!(83)%!'5!',:+&.4+(.'&%J  !
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Appendix  
____________________________________________________ 
 

!""#$%&' ()*#+(, -(./01(023$%*456#(.378#9 (
!
#$%&'!()*!+),!()*,!-&./,/0.!-&!%!1)2*34-%!5&-6/,0-.(!789#!9)*&:.%42/!1%;0.)&/!<*/0.-)&&%-,/!
%4)*.!0*0.%-&%4-2-.(!3/.,-=0>!#$/!-&./&.!)+!.$-0!0*,6/(!-0!.)!?%*?/!.$/!-&./,/0.!)+!789#!9)*&:.%42/!
8/34/,0!+),!%!6%,-/.(!)+!'/(!;/,+),3%&=/!-&:-=%.),0!@ABC0D!-&!,/2%.-)&!.)!.$/-,!)E&!),?%&-F%.-)&>!
G-,0.H!()*!E-22!4/!%0'/:!?/&/,%2!<*/0.-)&0!%4)*.!()*,!)E&!),?%&-F%.-)&>!7/=)&:H!()*!E-22!4/!%0'/:!
%4)*.!E$%.!()*,!),?%&-F%.-)&!-0!=*,,/&.2(!:)-&?!E-.$!0*0.%-&%4-2-.(!3/.,-=0>!#$/&H!()*!E-22!4/!%0'/:!
%4)*.!ABC0!%&:!$)E!.$/(!,/2%./!.)!()*,!),?%&-F%.-)&>!!!!!!!
!
I)*,!.$)*?$.0!%,/!-3;),.%&.!.)!*0>!B2/%0/!:)!()*,!4/0.!.)!%&0E/,!/%=$!<*/0.-)&>!C+!()*!%,/!&).!0*,/!
$)E!.)!%&0E/,!),!+//2!*&=)3+),.%42/!%4)*.!%!<*/0.-)&H!J*0.!0'-;!-.>!C.!*0*%22(!.%'/0!;/);2/!%4)*.!KL!
3-&*./0!.)!=)3;2/. /!.$/!0*,6/(>! !
!
I)*,!-&:-6-:*%2!%&0E/,0!E-22!4/!,/=),:/:!%&)&(3)*02(>!C+!()*!$%6/!%&(!<*/0.-)&0!%4)*.!.$/!0*,6/(H!
;2/%0/!=)&.%=.!A-34/,2(!7*22-6%&!%.!'/0KMNOP=)2*34-%>/:*!!!!!!!
!
C&!),:/,!.)!;,)?,/00!.$,)*?$!.$-0!0*,6/(H!;2/%0/!*0/!.$/!+)22)E-&?!4*..)&0Q!!! !!
12-='!.$/!RR!4*..)&!.)!=)&.-&*/!.)!.$/!&/S.!;%?/ !
!
TM!B2/%0/!=$))0/!)&/!)+!.$/!+)22)E-&?!),?%&-F%.-)&0!.$%.!()*!4/2)&?!.)Q!
!  U=.-)&U-:!
!  U3$/,0.!1)22/?/ !
!  V&6-,)&3/&.%2!W/+/&0/!G*&:!
!  C&./,XU3/,-=%&!W/6/2);3/&.!Y%&' !
!  Z%.*,%2!9/0)*,=/!W/+/&0/!1)*&=-2!
!  [S+%3!5A!
!  [S+%3!C&./,&%.-)&%2!
!  73-.$!1)22/?/ !
!  5&-)&!)+!1)&=/,&/:!7=-/&.-0.0!
!  \%./,U-: !
!  \),2:!Y%&' !
!  \),2:!9/0)*,=/0!C&0.-.*./ !
!  \),2:!\-2:2-+/!G*&: !
!  U[1 !
!  \-&,)=' !
!  [.$/, !
!



!

Appendix 45!

Answer!If!Please!choose!one!of!the!following!organizations!that!you!belong!to:!Other!Is!Selected!
Q1_1!Please!enter!the!name!of!your!organization!below:!
!
!"#"$%&'()"*+,-#*'%.-)+'/-)$'-$0%#,1%+,-# '
!
Q2!What!best!describes!your!organizational!structure?!
!  Centralized!
!  Decentralized!
!  Other!
!
Q3!How!many!offices!does!your!organization!have?!
!
Q4!How!many!employees!does!your!organization!have?!
!
General!questions!about!your!organization!(continued)!
!
Q5!What!percentage!of!your!offices!are!owned!or!leased?!

%!Owned!
%!Leased!

!
Q6!What!percentage!of!your!offices!are!standLalone!or!shared!buildings?!

%!StandLalone!
%!Shared!

!
Q7!Which!(if!any)!certifications!or!ratings!apply!to!at!least!one!of!your!buildings?!(Please!choose!all!
that!apply)!
"  LEED!
"  BREEAM!
"  Living!Building!
"  EnergyStar!Rating!
"  Other!____________________!
!



!
 
 

"# !

!
$%!&'()*(!)+*,(-!./(!01''1,2+3!45(*.21+*!)615.!715-!1-3)+28).21+9!!:7!1-3 )+28).21+!;5--(+.'7!/)*!
*5*.)2+)62'2.7!<1'2;2(*!2+!<');(!01-!=!

! >(* ! ?1! @!A1+B.!C+1,!

DED!;1FF2.F(+.* ! !  ! !  ! !  !

G5*2+(**!.-)H('! !  ! !  ! !  !

I)*.( ! !  ! !  ! !  !

JH(+.*! !  ! !  ! !  !

@+H(*.F(+.*! !  ! !  ! !  !

&5-;/)*2+3!)+A!
<-1;5-(F(+. !

!  ! !  ! !  !

K);2'2.2(*!F)+)3(F(+. ! !  ! !  ! !  !

J+(-37!;1+*5F<.21+ ! !  ! !  ! !  !

I).(-! ;1+*5F<.21+! !  ! !  ! !  !

L1;2)'!1-!;1FF5+2.7!
2F<);. !

!  ! !  ! !  !

M./(- ! !  ! !  ! !  !

!
!
$N!&'()*(!)+*,(-!./(!01''1,2+3!45(*.21+*!)615.!715-!1-3)+28).21+9!!!:7!1-3)+28).21+!<)-.2;2<).(*!2+!
(+H2-1+F(+.)'!1-!*1;2)'!<5-;/)*2+3!(001-.*!01-!= !

! >(* ! ?1! @!A1+B.!C+1,!

&)<(- ! !  ! !  ! !  !

O).(-2+3!P!K11A! !  ! !  ! !  !

J+(-37 ! !  ! !  ! !  !

J'(;.-1+2;* ! !  ! !  ! !  !

E1.('* ! !  ! !  ! !  !

M./(- ! !  ! !  ! !  !

!
!
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!
!"#"$%&'()"*+,-#*'-#'*)*+%,#%.,&,+/'0"/'1"$2-$3%#4"',#5,4%+-$* '
!
$%&'(')'*(+!,-.)/'(/0'1')2!3%2!4%5&*56/(7%!'(8'7/)*5.!9:;<.=!/5%!/!6%/.-5/01%!>/1-%!)?/)!'11-.)5/)%.!
)?%!%&&%7)'>%(%..!*&!/7?'%>'(@!.-.)/'(/0'1')2!*0A%7)'>%.B!
!
CDE!$*%.!2*-5!*5@/('F/)'*(!7-55%()12!7*11%7)!.-.)/'(/0'1')2!8/)/!&*5!').!*G(!*4%5/)'*(.!9%B@BH!IJI!
%6'..'*(.H!G/)%5!7*(.-64)'*(H!G/.)%!45*8-7)'*(=K !
!  L%.!
!  M*!
!  <!8*(N)!3(*G!
!
O(.G%5!<&!;1%/.%!7?**.%!/11!)?/)!/4412+!2*-5!*5@/('F/)'*(!7-55%()12!7*11%7)!.-.)/'(/0'1')2!8/)/!&*5!
9%B@BH!IJI!%6'..'*(.H!G/)%5!7*(.-64)'*(H!G/.)%!45*8-7)'*(=K!L%.!<.!,%1%7)%8!
CDD!P?/)!)24%.!*&!8/)/!8*%.!2*-5!*5@/('F/)'*(!7*11%7)K!9;1%/.%!7?**.%!/11!)?/)!/4412=!
"  Q7*(*6'7 !
"  Q(%5@2!
"  P/)%5!
"  P/.)% !
"  Q6'..'*(. !
"  ,*7'/1 !
"  I*>%5(/( 7%!
"  R)?%5!SSSSSSSSSSSSSSSSSSSS!
!
O(.G%5!<&!$*%.!2*-5!*5@/('F/)'*(!7-55%()12!7*11%7)!.-.)/'(/0'1')2!8/)/!&*5!').!*G(!*4%5/)'*(.!9%B@BH!
IJI!%6BBB!L%.!<.!,%1%7)%8!
CDT!P?/)!)24%.!*&!.-.)/'(/0'1')2!3%2!4%5&*56/(7%!'(8'7/)*5.!9:;<.=!8*%.!2*-5!*5@/('F/)'*(!45%&%5!
)*!-.%K!9;1%/.%!7?**.%!/11!)?/)!/4412=!
"  C-/1')/)'>%!
"  C-/()')/)'>% !
!
O(.G%5!<&!;1%/.%!7?**.%!/11!)?/)!/4412+!2*-5!*5@/('F/)'*(!7-55%()12!7*11%7)!.-.)/'(/0'1')2!8/)/!&*5!
9%B@BH!IJI!%6'..'*(.H!G/)%5!7*(.-64)'*(H!G/.)%!45*8-7)'*(=K!L%.!<.!,%1%7)%8!
CDU!J/.!2*-5! *5@/('F/)'*(!%(7*-()%5%8!/(2!?-581%.!G?'1%!7*11%7)'(@!)?/)!8/)/K!
!



!
 
 

"# !

$%&'()!*+!,-(.&(!/011&(!.--!20.2!.33-45!416)!1)7.%89.281%!/6))(%2-4!/1--(/2!&6&2.8%.:8-824!;.2.!+1)!
<(=7=>!?@?!(A8&&81%&>!'.2()!/1%&6A3281%>!'.&2(!3)1;6/281%BC!D(&!*&!E(-(/2(;!
FG"!H01!8%!416)!1)7.%89.281%!8&!3)8A.)8-4!)(&31%&8:-(!+1)!/1--(/28%7!;.2.!+1)!&6&2.8%.:8-824!I(4!
3()+1)A.%/(!8%;8/.21)&!<J,*&BC!
!  ,.8;!&6&2.8%.:8-824!;(3.)2A(%2!K!2(.A!
!  L1-6%2(()!&6&2.8%.:8-824!;(3.)2A(%2!K!2(.A!
!  M./8-828(&!
!  N20()!
!
$%&'()!*+!O1(&!416)!1)7.%89.281%!/6))(%2-4!/1--(/2!&6&2.8%.:8-824!;.2.!+1)!82&!1'%!13().281%&!<(=7=>!
?@?!(A===!D(&!*&!E(-(/2(;!
FGP!O1(&!416)!1)7.%89.281%!/6))(%2-4!/1A3.)(!&6&2.8%.:8-824!3()+1)A.%/(!./)1&&!1++8/(&!1)!
)(781%&C!
!  D(&!
!  Q1!
!  *!;1%R2!I%1'!
!
FGS!O1(&!416)!1)7.%89.281%!)(31)2!&6&2.8%.:8-824!3()+1)A.%/(!;.2.!<(=7=>!?T*>!UO,BC!
!  D(&!
!  Q1!
!  *!;1%R2!I%1'!
!
$%&'()!*+!O1(&!416)!1)7.%89.281%!/6))(%2-4!6&(!;.2.!+1)!&6&2.8%.:8-824!:(%/0A.)I8%7!1)!I(4!
3()+1)A.%/(!8%;8/.21)&!<J,*&B!<(=7=>!(V.A3-(!+)1A!?T*BC!D(&!*&!E(-(/2(;!
FGW!H08/0!&6&2.8%.:8-824!:(%/0A.)I&!1)!J,*&!;1(&!416)!1)7.%89.281%!/6))(%2-4!6&(C!
!
$%&'()!*+!O1(&!416)!1)7.%89.281%!)(31)2!&6&2.8%.:8-824!3()+1)A.%/(!;.2.!<(=7=>!?T*>!UO,BC!Q1!*&!
E(-(/2(; !
FG#!*+!416!.%&'()(;!%1>!'0(%!'16-;!416)!1)7.%89.281%!/1%&8;()!.;1328%7!.!+1)A.-!)(31)28%7!
+).A('1)IC !
!  H(!.)(!%12!3-.%%8%7!1%!.;1328%7!.!+1)A.-!+).A('1)I!
!  G!X!Y!4(.)&!
!  Y!X!P!4(.)&!
!  Z1)(!20.%!P!4(.)&!
!  *!;1%R2!I%1'!16)!3-.%&!.2!208&!28A(!
!
FG[!H08/0!&2.I(01-;()&!.)(!A1&2!8%2()(&2(;!8%!416)!1)7.%89.281%\&!&6&2.8%.:8-824!3()+1)A.%/(C!
!
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!
"#$%&'&%!()$*+&,-*!./,)+!*)*+.&-./&0&+1!234* !
!
$%&!'()!*%++%,-./!01)2'-%.23!45!6+)72)!')++!12!'()!8&-%&-'9!%*!'()!*%++%,-./!:)9!8)&*%&;7.<)!
-.=-<7'%&2!>?6@2A!-.!&)+7'-%.!'%!9%1&!%&/7.-B7'-%.C5!D()'()&!'()!=7'7!-2!*)72-E+)!'%!<%++)<'F5!D()'()&!
9%1&!%&/7.-B7'-%.!-2!,-++-./!'%!2(7&)!'()!=7'7!7;%./!GHIJ!&%1.='7E+)!;);E)&2 !
!
KCL!M<%.%;-<!?6@2!

! 6&-%&-'9!'%!9%1&!%&/7.-B7'-%.! $)72-E+)!'%!<%++)<'N! D-++-./!'%!2(7&)!=7'7N!

!
O%'!
7'!

7++4!
C! F! " !

P-/(!
8&-%&-'9Q!

R)2! O%! @=%.S':.%,! R)2! O%! @=%.S':.%,!

M<%.%;-<!
T7+1)!

<&)7')=!
!  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  !

D7/)!E9!
/).=)& !

!  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  !

U%<7+!
2188+-)&2!

!  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  !

6)&<).'!
E1=/)'!

*%&!81E+-<!
E).)*-' !

!  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  !

!
!
KC4!M.T-&%.;).'7+!?6@2!

! 6&-%&-'9!'%!9%1&!%&/7.-B7'-%.! $)72-E+)!'%!<%++)<'N! D-++-./!'%!2(7&)!=7'7N!

!
O%'!
7'!

7++4!
C! F! " !

P-/(!
8&-%&-'9Q!

R)2! O%! @=%.S':.%,! R)2! O%! @=%.S':.%,!

M.)&/9!
<%.21;8'-%. !

!  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  !

D7')&!
;7.7/);).' !

!  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  !

D72')!
;7.7/);).' !

!  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  !

M;-22-%.2! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  !

!
!



!
 
 

"# !

!
$%%!&'()*+!,!-'./01*1(/!2345 !

! 30)'0)67!6'!7'80!'09*1):*6)'1 ! ;/*5)<+/!6'!('++/(6=! >)++)19!6'!5?*0/!@*6*=!

!
A'6!
*6!

*++B!
%! C! D!

E)9?!
F0)'0)67"!

G/5! A' ! 4@'1H6I1'J! G/5! A' ! 4@'1H6I1'J!

>'0I/0!
0)9?65!

!  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  !

E8K*1!
0)9?65!

!  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  !

L'KK81)67!
/19*9/K/16 !

!  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  !

M'<<7)19! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  !

N/98+*6)'1!
('KF+)*1(/ !

!  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  ! !  !

!
!
$%C!>?*6!'6?/0!I/7!F/0O'0K*1(/!)1@)(*6'05!P2345Q!*0/!)KF'06*16!6'!7'80!'09*1):*6)'1R5!K)55)'1!
6?*6!J/0/!1'6!)1(+8@/@!*<'./=!
!
$%D!>?*6!O0/S8/1(7!J'8+@!7'80!'09*1):*6)'1!</!J)++)19!6'!0/F'06!'1!5856*)1*<)+)67!K/60)(5=!
!  T'0/!6?*1!'1(/!*!7/*0 !
!  U1(/!*!7/*0 !
!  U1(/!/./07!6J'!7/*05 !
!  U6?/0!VVVVVVVVVVVVVVVVVVVV!
!



!
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!
Questions(about(normalization(methods(
!
$%&'(')'*(+!,*-./0'1/)'*(!'2!)3%!24/0'(5!*&!6/)/!2*!)3/)!')!4/(!7%!4*.8/-%6!/4-*22!*-5/('1/)'*(29 !
!
:;"!<0%/2%!)%00!=2!3*>!/880'4/70%!/-%!)3%!&*00*>'(5!6/)/!(*-./0'1/)'*(!&/4)*-2!&*-!2=2)/'(/7'0')?!
7%(43./-@'(5!>3%(!/( /0?1'(5!?*=-!*-5/('1/)'*(A!B<0%/2%!43%4@!/00!)3/)!/880?C!
!  D*)/0!(=.7%-!*&!2)/&&!
!  D*)/0!-%E%(=%F/((=/0!7=65%)!
!  GH=/-%!&%%)F.%)%-!
!  D*)/0!(=.7%-!*&!*&&'4%2!
!  <%-!-%5'*(!*&!*8%-/)'*(!
!  <%-!7=65%)!
!  <%-!8-*I%4)!
!  <%-!4*-%!*8%-/)'*(!B*-5/('1/)'*(/0!&=(4)'*(C !
!  J)3%-!KKKKKKKKKKKKKKKKKKKK!
!
Questions(about(collection(methods!
!
:;L!M*>!6*%2!?*=-!*-5/('1/)'*(!4*00%4)!/(6!)-/4@!2=2)/'(/7'0')?!.%)-'42A!B<0%/2%!43%4@!/00!)3/)!
/880?C!
!  ND!80/)&*-.!B%959O!GP<O!Q(%-5?!<*'()C!
!  R'4-*2*&)!J&&'4%!*-!%H='E/0%()!
!  </8%-!-%4*-62!
!  <%-'*6'4!-*=53!%2)'./)'*( !
!  N!6*(S)!@(*>!
!  T%!6*(S)!
!  J)3%-!KKKKKKKKKKKKKKKKKKKK!
!
P(2>%-!N&!M*>!6*%2!?*=-!*-5/('1/)'*(!4*00%4)!/(6!)-/4@!2=2)/'(/7'0')?!!.%)-'42A!B<0%/2%!43%4@!/00!
)3/)!/880?C!ND!80/)&*-.!B%959O!QU4%0O!GP<O!Q(%-5?<*'()C!N2!G%0%4)%6!
:;V!T3'43!2*&)>/-%!*-!80/)&*- .2!/-%!?*=!4=--%()0?!=2'(5A!
!



!
 
 

52!

Answer!If!How!does!your!organization!collect!and!track!sustainability!!metrics?!(Please!check!all!
that!apply)!Paper!records!Is!Selected!Or!How!does!your!organization!collect!and!track!sustainability!!
metrics?!(Please!check!all!that!apply)!Periodic!rough!estimation!Is!Selected!Or!How!does!your!
organization!collect!and!track!sustainability!!metrics?!(Please!check!all!that!apply)!I!don't!know!Is!
Selected!Or!How!does!your!organization!collect!and!track!sustainability!!metrics?!(Please!check!all!
that!apply)!We!don't!Is!Selected!Or!How!does!your!organization!collect!and!track!sustainability!!
metrics?!(Please!check!all!that!apply)!Other!Is!Selected!
Q28!Would!an!IT!platform!be!helpful!at!your!organization!to!keep!track!of!sustainability!data?!
!  Yes!
!  No!
!  I!don't!know!
!
Q29!Please!let!us!know!any!additional!thoughts!you!have!about!sustainability!platforms!in!the!box!
below:!
!
Q30!Does!your!organization!have!a!budget!to!invest!in!improved!metricLreporting!processes!
including!IT!platforms!and/or!personnel?!
!  Yes!
!  No!
!  I!don't!know!
!
Q31!Are!you!willing!to!participate!in!a!short!phone!interview!about!sustainability!KPIs!and!indices?!
!  Yes!
!  No!
!
Answer!If!Are!you!willing!to!participate!in!a!short!phone!interview!about!sustainability!metrics!and!
indices?!Yes!Is!Selected!
Q32!Please!provide!your!preferred!email!below,!and!we!will!reach!out!to!you!about!this!
opportunity:!

Email:!

!
Q33!Please!let!us!know!if!you!have!any!additional!comments:!
!
!
!

!
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Appendix Item 2: Survey Results 
$%&'&!(&'&!)!*+*),!+-!.!/)'*010/)2*3!42!5!.6!(%+!1+7/,&*&8!*%&!39':&;<!=9&!*+!*%&!37),,!3)7/,&!30>&?!
(&!1+9,8!2+*!)3397&!2+'7),0*;@!+9'!)2),;303!()3!,070*&8!*+!-'&A9&210&3!)28!8&31'0/*0:&!3*)*03*013<!!

!

! "#$%&$'() ! *$#($'+ ! ,-./0!*$#($'+ !
1&2&.-+/3$!

*$#($'+ !

B),08! C&2*'),0>&8! #! DE<F! DE<F! DE<F!

=&1&2*'),0>&8! E! EG<H! EG<H! .I<D!

J*%&'! E! EG<H! EG<H! IKK<K!

$+*),! . ! IKK<K! IKK<K! !
!"#$%&'( )&*+",&#%-,&.%-/01#%-&2340&305"617",136"$&-,04/,40%8&

!
L'+928!D#M!+-!'&3/+28&2*3!(&'&!-'+7!1&2*'),0>&8!+'N)20>)*0+2),!3*'91*9'&3<!O0*%!)!,)'N&'!3)7/,&!
30>&!(&!1+9,8!3&&!(%&*%&'!-&)30P0,0*;!*+!1+,,&1*!+'!3%)'02N!QRS!8)*)!(&'&!3*)*03*01),,;!30N20-01)2*!
8&/&2802N!+2!+'N)20>)*0+2),!3*'91*9'&<!!
!

! "#$%&$'() ! *$#($'+ ! ,-./0!*$#($'+ !
1&2&.-+/3$!

*$#($'+ !

B),08! D! I ! ID<#! ID<#! ID<#!

. ! #! DE<F! DE<F! ".<I !

IE ! I ! ID<#! ID<#! .I<D!

#K! I ! ID<#! ID<#! G"<.!

I#K ! I ! ID<#! ID<#! IKK<K!

$+*),! . ! IKK<K! IKK<K! !

!"#$%&'9 )&:4;#%0&3<&3<<1/%-&16&2340&305"617",136&

! "#$%&$'() ! *$#($'+ ! ,-./0!*$#($'+ !
1&2&.-+/3$!

*$#($'+ !

B),08! IDG! I ! ID<#! ID<#! ID<#!

D"K! I ! ID<#! ID<#! EG<H!

"KK! I ! ID<#! ID<#! DE<F!

"#. ! I ! ID<#! ID<#! ".<I !

GKK! I ! ID<#! ID<#! .I<D!

I.KK ! I ! ID<#! ID<#! G"<.!

I"KKK ! I ! ID<#! ID<#! IKK<K!

$+*),! . ! IKK<K! IKK<K! !

!"#$%&'= )&:4;#%0&3<&%;>$32%%-&16&2340&305"617",136&

!



!
 
 

"# !

$%&!'()*+,-*.,'+/!(*+)&0!1('2!%*3,+)!#!.'!456!'11,7&/!*+0!%*3,+)!4#8!.'!4"9666!&2:;'<&&/=!$%&/&!
(*+)&/!,2:;<!.%*.!.%&(&!%>)&!0,/:*(,.<!,+!/,-&!?&.@&&+!ABC$!C'>+0.*?;&!2&2?&(/=!D+'@,+)!.%&/&!
(*+)&/!7'>;0!%&;:!>/!(&7'22&+0!3*(,'>/!+'(2*;,-*.,'+ !1*7.'(/!.'!2*E&!0*.*!7'2:*(*?;&!?&.@&&+!
'()*+,-*.,'+/= !
!

!

!

! "#$%&$'() ! *$#($'+ ! ,-./0!*$#($'+ !
1&2&.-+/3$!

*$#($'+ !

F*;,0! 6! G! G8=H! G8=H! G8=H!

" ! G! G8=H! G8=H! "I=4!

4" ! 4! 4#=5! 4#=5! I4=#!

G"! 4! 4#=5! 4#=5! 8"=I !

"6 ! 4! 4#=5! 4#=5! 466=6!

$'.*; ! I ! 466=6! 466=6! !

!"#$%&'( )&*%+,%-.&#/0$10-23&45-%1&

!

! "#$%&$'() ! *$#($'+ ! ,-./0!*$#($'+ !
1&2&.-+/3$!

*$#($'+ !

F*;,0! "6 ! 4! 4#=5! 4#=5! 4#=5!

I" ! 4! 4#=5! 4#=5! G8=H!

8" ! 4! 4#=5! 4#=5! #G=J!

J" ! G! G8=H! G8=H! I4=#!

466! G! G8=H! G8=H! 466=6!

$'.*; ! I ! 466=6! 466=6! !

!"#$%&67)&*%+,%-.&#/0$10-23&$%"3%1&

!

!

!

!

!

!

!

!

!



!

Appendix "" !

! "#$%&$'() ! *$#($'+ ! ,-./0!*$#($'+ !
1&2&.-+/3$!

*$#($'+ !

#$%&'! ( ! ) ! )*+, ! )*+, ! )*+, !

- ! - ! -.+/ ! -.+/ ! .)+0 !

" ! - ! -.+/ ! -.+/ ! "1+-!

-" ! - ! -.+/ ! -.+/ ! 1-+. !

)( ! - ! -.+/ ! -.+/ ! *"+1!

"( ! - ! -.+/ ! -.+/ ! -((+( !

234$%! 1! -((+( ! -((+( ! !

!"#$%&'( )&*%+,%-.&/."-01"$2-%&#34$04-5/&

!

! "#$%&$'() ! *$#($'+ ! ,-./0!*$#($'+ !
1&2&.-+/3$!

*$#($'+ !

#$%&'! , ! - ! -.+/ ! -.+/ ! -.+/ !

"( ! - ! -.+/ ! -.+/ ! )*+, !

*( ! - ! -.+/ ! -.+/ ! .)+0 !

*" ! - ! -.+/ ! -.+/ ! "1+-!

0" ! - ! -.+/ ! -.+/ ! 1-+. !

-(( ! ) ! )*+, ! )*+, ! -((+( !

234$%! 1! -((+( ! -((+( ! !

!"#$%&'' )&*%+,%-.&/6"+%0&#34$04-5/&
!

! "#$%&$'() ! *$#($'+ ! ,-./0!*$#($'+ !
1&2&.-+/3$!

*$#($'+ !

#$%&'! - ! ) ! )*+, ! )*+, ! )*+, !

) ! . ! "1+-! "1+-! *"+1!

/ ! - ! -.+/ ! -.+/ ! -((+( !

234$%! 1! -((+( ! -((+( ! !

!"#$%&'7 )&839#%+&2:&#34$04-5&,%+.4:4,".42-/&
!
5637&68!49:!;<:$='376!3>!376:'!$6'!%:$?:'!;@&%'&68?!A$6!8&B:!@?!$6!&':$!3>!79&A9!><$C:73<=?!3<!
5DE?!73@%'!73<=!;:?4!>3<!49:!C:C;:<!3<8$6&F$4&36?+!G:A$@?:!C3?4!3>!49:!;@&%'&68?!C:C;:<!
3<8$6&F$4&36?!3H:<$4:!&6!$<:!%:$?:'I!49:J!A3@%'!:6A3@64:<!H<&6A&H$%K$8:64!H<3;%:C?!79:6!&4!A3C:?!
43!$AL@&<&68!7$4:<!A36?@CH4&36!'$4$!43!>@%>&%%!A:<4$&6!5DE!'$4$!<:L@&<:C:64?+!M6':<?4$6'&68!49:!
'&>>&A@%4J!3>!$AL@&<&68!'$4$!9:%H?!3@<!4:$C!$HH<3H<&$4:%J!'&>>:<:64&$4:!4&:<?!>3<!5DE!<:H3<4&68+!
!

!



!
 
 

"# !

!
"#$ ! %&!

'!(&)*+!
,)&- !

"#$!./0 ! %&!./0 !
' !(&)*+!

,)&-!./0 !
%!

$%$!&'(()*(+,*- ! . ! / ! !! "012! .314! 5155! 0!

67-),+--!*89:+; ! . ! / ! !! "012! .314! 5155! 0!

<9-*+ ! " ! 3! !! 021.! 3=1#! 5155! 0!

>:+,*- ! / ! 3! !! #515! .515! 5155! " !

?,:+-*(+,*- ! 3! / ! 2! //1/ ! "515! 2#10! #!

@78&A9-),B!9,C!D8'&78+(+,*! . ! / ! !! "012! .314! 5155! 0!

E9&);)*)+-!(9,9B+(+,* ! / ! . ! !! .314! "012! 5155! 0!

>,+8BF!&',-7(D*)', ! / ! . ! !! .314! "012! 5155! 0!

<9*+8!&',-7(D*)', ! 3! " ! !! 3=1#! 021.! 5155! 0!

G'&)9;!'8!&'((7,)*F!)(D9&* ! 2! " ! !! 2#10! =/1/ ! 5155! #!

H*A+8! . ! / ! !! "012! .314! 5155! 0!

!
!"#$%&'( )&*+,,%-.$/&0"1&1+1."2-"#2$2./&34$252%1&2-&3$"5%&

!

!
"#$ ! %&!

'!(&)*+!
,)&- !

"#$!./0 ! %&!./0 !
'!(&)*+!
,)&-!
./0 !

%!

@9D+8! #! 2! !! ="10! 2.1/ ! 5155! 0!

I9*+8),B!J!E''C ! #! 2! !! ="10! 2.1/ ! 5155! 0!

>,+8BF! . ! 3! 2! "012! 3=1#! 2.1/ ! 0!

>;+&*8',)&-! " ! 3! !! 021.! 3=1#! 5155! 0!

%'*+;-! 3! . ! 2! 3=1#! "012! 2.1/ ! 0!

H*A+8! 3! !! !! 25515! 5155! 5155! 3!

!
!"#$%&'6 )&7",.2523".%1&2-&%-82,4-9%-."$&4,&1452"$&3+,50"12-:&%;;4,.1&

!

! 12#34#)56! 7#25#)+! 89:;(!7#25#)+ !
<4=4:9+;>#!

7#25#)+!

K9;)C! L+-! #! ="10! ="10! ="10!

M' ! 2! 2.1/ ! 2.1/ ! 25515!

N'*9;! 0! 25515! 25515! !

!
!"#$%&'< )&*+,,%-.$/&54$$%5.&1+1."2-"#2$2./&="."&;4,&2.1&4>-&43%,".24-1&

!
!
!
!
!
!
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!

( Yes( No( Yes((%)( No((%)( N(

$%&'&()%! * ! +! +,-. ! "#-/ ! #!

$'0123! " ! , ! #/-+ ! ,4-5 ! #!

67801! * ! +! +,-. ! "#-/ ! #!

67980! +! * ! "#-/ ! +,-. ! #!

$()99)&'9 ! 5! / ! 4"-#! /+-* ! #!

:&%)7;! , ! " ! ,4-5 ! #/-+ ! #!

<&=01'7'%0! , ! " ! ,4-5 ! #/-+ ! #!

>8?01! / ! 5! /+-* ! 4"-#! #!

!
!"#$%&'( )&!*+%,&-.&/"0"&1-$$%10%/&.-2&-34&-25"467"06-4&&

!

( Frequency( Percent( Valid(Percent(
Cumulative(

Percent(

@7;)A! B7)A!9C987)'7D);)83!

A0E718(0'8!F!807(!
* ! +,-. ! "G-G! "G-G!

@&;C'8001!9C987)'7D);)83!

A0E718(0'8!F!807(!
, ! ,4-5 ! **-* ! 4*-* !

H7%);)8)09! / ! /+-* ! /5-# ! /GG-G!

I&87;! 5! 4"-#! /GG-G! !

J)99)'2 ! :3980( ! / ! /+-* ! ! !

I&87;! #! /GG-G! ! !

!
!"#$%&'8 )&926:"26$*&2%,+-4,6#$%&.-2&1-$$%10645&/"0"&.-2&,;,0"64"#6$60*&<9=,&

!

( Frequency( Percent( Valid(Percent(
Cumulative(

Percent(

@7;)A! K09! 5! 4"-#! /GG-G! /GG-G!

J)99)'2 ! :3980( ! / ! /+-* ! ! !

I&87;! #! /GG-G! ! !

!
!"#$%&'> )&?-:+"2%&,;,0"64"#6$60*&+%2.-2:"41%&"12-,,&-..61%,&-2&2%56-4,&

!
!
!
!
!
!
!



!
 
 

"# !

! " ! #$%$&'& ! #()$&'& ! #*(% ! +,-.!/*0$(,$1% !

231%1&$3!4567! ! ! ! ! !

$%&'&()%!*+,-.!%/.+0.1! 2! 3! " ! 45#6! 3578"!

9+:.!;<!:.'1./ ! 2! 4! " ! 75"2! 35424!

=&%+,!>-??,)./>! 2! 4! " ! 7538! 5@AA!

B./%.'0!;-1:.0!C&/!?-;,)%!

;.'.C)0 !
2! 3! " ! 754@! 352A8!

2%0$81%&*%,(9!4567! ! ! ! ! !

$'./:<!%&'>-(?0)&' ! 2! 7! " ! 854@! 5@"3!

9+0./!(+'+:.(.'0 ! 2! 4! " ! 7523! 357#A!

9+>0.!(+'+:.(.'0 ! 2! 7! " ! 85AA! 35AAA!

$()>>)&'> ! 2! 7! " ! 85"2! 52#2!

+13$(9!:!;10*8%(%3*!4567! ! ! ! ! !

9&/D./!/):E0> ! 2! 3! " ! 7587! 357@2!

F-(+'!/):E0> ! 2! 7! " ! 85AA! 35AAA!

G&((-')0<!.':+:.(.'0 ! 2! 7! " ! 85AA! 35AAA!

=&;;<)': ! 2! 3! " ! 7538! 35626!

H.:-,+0)&'!%&(?,)+'%. ! 2! 3! " ! 7523! 358@6!

!
!"#$%&'( )&*+,&-./0./12&10&0.3"4/5"1/04&

!
$'*)/&'(.'0+,!IBJ>! %&'>)>0.'0,<!E+1!0E.!E):E.>0!(.+'!>%&/.>!KE.'!%&'>)1./)':!?/)&/)0<!0&!+!LMHN!
H&-'10+;,.!&/:+')O+0)&'5!P,0E&-:E!0E.>.!/.>-,0>!+/.!'&0!>0+0)>0)%+,,<!>):')C)%+'0Q!0E.!1+0+!)(?,).>!
0E+0!LMHN!H&-'10+;,.!(.(;./>!C&%->!(&/.!&'!$'*)/&'(.'0+,!IBJ>!&*./!$%&'&()%!&/! L&%)+,!R!
S&*./'+'%.!IBJ>5 !
!

!
<*7! "1 !

6!-1%=,!
>%1?!

<*7!@AB! "1!@AB!
6!-1%=,!
>%1?!
@AB!

" !

$%&'&()%!*+,-.!%/.+0.1! 7! !! 8! 845@! A5A! "253! 2!

9+:.!;<!:.'1./ ! 7! 3! 7! 845@! 3857! 845@! 2!

=&%+,!>-??,)./>! 4! 3! 8! 4#56! 3857! "253! 2!

B./%.'0!;-1:.0!C&/!?-;,)%!;.'.C)0 ! 7! 3! 7! 845@! 3857! 845@! 2!

!
!"#$%&'6 )&7%"8/#$%&10&90$$%91&:9040;/9&*+,8
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!

!
!

"#$ ! %&!
'!(&)*+!
,)&- !

"#$!./0 ! %&!./0 !
'!(&)*+!
,)&-!
./0 !

%!

Economic!value!created! 3! !! 4! 42.9! 0.0! 57.1! 7!

Wage!by!gender! 1! 1! 5! 14.3! 14.3! 71.4! 7!

Local!suppliers! 2! 1! 4! 28.6! 14.3! 57.1! 7!

Percent!budget!for!public!benefit! 2! 1! 4! 28.6! 14.3! 57.1! 7!

!
"#$%&!'( )!*+%%+,-!./!01#2&!34/,/5+4!6780!

!

!
"#$ ! %&!

'!(&)*+!
,)&- !

"#$!./0 ! %&!./0 !
'!(&)*+!
,)&-!
./0 !

%!

Energy!consumption! 6! !! 1! 85.7! 0.0! 14.3! 7!

Water!management! 4! 1! 2! 57.1! 14.3! 28.6! 7!

Waste!management! 3! !! 4! 42.9! 0.0! 57.1! 7!

Emissions! 7! !! !! 100.0! 0.0! 0.0! 7!

!
"#$%&!'' )!9&#0+$%&!./!4/%%&4.!3,:+2/,5&,.#%!6780!

!

! "#$ ! %&!
'!(&)*+!
,)&- !

"#$!./0 ! %&!./0 !
'!(&)*+!
,)&-!
./0 !

%!

Energy!consumption! 5! !! 2! 71.4! 0.0! 28.6! 7!

Water!management! 4! !! 3! 57.1! 0.0! 42.9! 7!

Waste!management! 4! !! 3! 57.1! 0.0! 42.9! 7!

Emissions! 5! !! 2! 71.4! 0.0! 28.6! 7!

!
"#$%&!'; )!*+%%+,-!./!01#2&!3,:+2/,5&,.#%!6780!

!

! "#$ ! %&!
'!(&)*+!
,)&- !

"#$!./0 ! %&!./0 !
'!(&)*+!
,)&-!
./0 !

%!

Worker!rights! 2! !! 5! 28.6! 0.0! 71.4! 7!

Human!rights! 2! !! 5! 28.6! 0.0! 71.4! 7!

Community!engagement! 3! !! 4! 42.9! 0.0! 57.1! 7!

Lobbying! 1! 1! 5! 14.3! 14.3! 71.4! 7!

Regulation!compliance! 3! 1! 3! 42.9! 14.3! 42.9! 7!

!
"#$%&!'< )!9&#0+$%&!./!4/%%&4.!=/4+#%!>!?/:&2,#,4&!6780
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"# !

!

! "#$ ! %&!
'!(&)*+!
,)&- !

"#$!./0 ! %&!./0 !
'!(&)*+!
,)&-!
./0 !

%!

$%&'(&!&)*+,-! . ! !! / ! .01" ! #1#! 2314! 2!

56789! &)*+,-! . ! !! / ! .01" ! #1#! 2314! 2!

:%7769),;!(9*8*(7(9, ! . ! !! 4! <<1<! #1#! ""12! " !

=%>>;)9*! 3! . ! 4! 341<! .01" ! /213! 2!

?(*6@8,)%9!A%7B@)89A(! <! 3! <! 4.1C! 341<! 4.1C! 2!

!
"#$%&!'( )!*+%%+,-!./!01#2&!3/4+#%!5!6/7&2,#,4&!89:0!

!

! 12#34#)56! 7#25#)+! 89:;(!7#25#)+ !
<4=4:9+;>#!

7#25#)+!

D8@)E! F9A(!8!;(8&! " ! 0/12! 0/12! 0/12!

F9A(!(G(&;!,H%!;(8&-! 3! 341<! 341<! 3##1#!

I%,8@! 2! 3##1#! 3##1#! !

!
"#$%&!'; )!<2&=>&,4?!@+%%+,-!./!2&A/2.!

!

!
"#$ ! %&! "#$!./0 ! %&!./0 ! %!

I%,8@!967>(&!%J!-,8JJ! " ! 3! 0/12! 341<! 2!

I%,8@!&(G(96(K89968@!>6E*(,! 4! <! /213! 4.1C! 2!

LM68&(!J((,K7(,(&! / ! . ! 2314! .01" ! 2!

I%,8@!967>(&!%J!%JJ)A(-! <! 4! 4.1C! /213! 2!

N(&!&(*)%9!%J!%B(&8,)%9! <! 4! 4.1C! /213! 2!

N(&!>6E*(,! 3! " ! 341<! 0/12! 2!

N(&!B&%O(A,! 3! " ! 341<! 0/12! 2!

N(&!A%&(!%B(&8,)%9!PJ69A,)%9Q! . ! / ! .01" ! 2314! 2!

F,+(&! 3! " ! 341<! 0/12! 2!

!
"#$%&!'B )!CAA%+4#$%&!,/2D#%+E#.+/,!F#4./20!

!
I+(!,%B!,+&((!9%&78@)R8,)%9!J8A,%&-!,+8,!H(&(!7%-,!8BB@)A8>@(!,%!B8&,)A)B89,-!H(&(!I%,8@!967>(&!%J!
-,8JJS!LM68&(!J((,K7(,(&S!89E!I%,8@!&(G(96(K89968@!>6E*(,S!&(-B(A,)G(@;1!TNU-!,+8,!8&(!8>@(!,%!>(!
9%&78@)R(E!,+&%6*+!,+(-(!,+&((!J8A,%&-!-+%6@E!>(!7%&(!+(8G)@;!H()*+,(E!H+(9!A%9-)E(&)9*!%6&!
&(A%77(9E(E!@)-,!%J!TNU-1!!
!
!
!
!
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!

"##$%&'(!)*$+!,-!./01 2/$+3$4!)%*$45'$6!78'&$!! !
!
)91:0;):< 2=0>1>?>@!./01!0>A9B1"C@: !
$%&'(!)*+!,*-!&.-//0'.!1*!2&-10302&1/4!5'!1%06!0'1/-70/8!)*+!8099!:/!&6(/;!1*!1&9(!&:*+1!</)!
=/-,*->&'3/!5';03&1*-6!?<=56@!&';!6+61&0'&:0901)!>/1-0364!A*>/!B+/610*'6!5!&6(!)*+!8099!:/!>*-/!
./'/-&9!&';!6*>/!B+/610*'6!8099!:/!>*-/!62/30,03!1*8&-;6!)*+-!*-.&'0C&10*'4!5,!)*+!;*'D1!8&'1!1*!
-/62*';!1*!&!2&-103+9&-!B+/610*'E!F+61!9/1!>/!('*8!&';!8/!3&'!6(02!014!G*+9;!)*+!>0';!0,!8/!
-/3*-;/;!1%06!0'1/-70/8H!
!
IJ,,/-!1*!2-*70;/!/';!-/2*-1!0,!0'1/-70/8//!06!&!'*' K-*+';1&:9/!>/>:/-L !
!
CDE'F!#4G+#*E-!
!"#$%&"'()*+),!
-."(#/0($)**(1)(1/2), !
-."(#/0()34*.&"(5%#, !
!
M/1!B+&'101&107/!-/62*'6/6!8%/'!2*660:9/4!
6/5(*/"',((6/5(107%,8()$79((:;(<.**($%)($&1)=(1)"$&/")>8(.+?(+4)7&;&7.**#(5%.$(&$(1)."+8(')$(.(*)"'$%(/;(
$&1),!
!
>4HD%'ID*'G%!
!

#4 G%/'!;0;!)*+-!*-.&'0C&10*'!:/.0'!,*3+60'.!*'!6+61&0'&:0901)!066+/6!,*-!016!*8'!*2/-&10*'6H!!
!

N4 G%)!%&6!)*+-!*-.&'0C&10*'!61&-1/;!,*3+60'.!*'!6+61&0'&:0901)H!!
&4 O0;!)*+-!*-.&'0C&10*'!,//9!&')!2-/66+-/!1*!,*3+6!*'!01D6!*8'!6+61&0'&:0901)H!

!
P4 Q*8!%&7/!6+61&0'&:0901)!2-&3103/6!*-!2*9030/6!0>2&31/;!)*+-!*-.&'0C&10*'H!!

&4 R&'!)*+!/S29&0'!8%)H!!
!

T4 O/63-0:/!1%/!2-*3/66!0'!8%03%!)*+-!1/&>!+6/6!1*!3*99/31!6+61&0'&:0901)!;&1&4!Q*8!9*'.!;*/6!01!
1&(/!,-*>!:/.0''0'.!1*!3*>29/10*'H! !

!
U4 G%03%!*1%/-!*-.&'0C&10*'!?,*-K2-*,01!*-!'*' K2-*,01@!;*!)*+!,*99*8!0'!1/->6!*,!

-/2*-10'.V:/'3%>&-(0'.H! !
&4 R&'!)*+!1/99!>/!>*-/H !

!
"4 G%03%!&-/&?6@!*,!)*+-!*-.&'0C&10*'D6!3*-/!*2/-&10*'6!;*!)*+!:/90/7/!01!3&'!0>2-*7/!*'!8%/'!

01!3*>/6!1*!6+61&0'&:0901)H!
!
J=)E!
!
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$% &'!(!)*(+,!-./0!1!2/!3!41!5,6'7!)2./'7+8!96)(7.,,!('9!3!5,6'7!)2./'7+8!(7.,,:;!<=9!+6>,!8/?!2,++!
0,!@/A!0?*@!9/!8/?!(7.,,!/.!96)( 7.,,!2@(2!2@,),!-/++/A6'7!(.,()!(.,!2@,!0(6'!(.,()!/-!
*/'*,.'!-/.!8/?.!/.7('6B(26/'!6'!2,.0)!/-! internal(sustainabilityC!

!
(% &--6*,)D5?6+96'7!,'E6./'0,'2 !

6% F@8!969!8/?!)(8!G2@6)!'?05,.HC!!
66% I('!8/?!,JK+(6'!8/?.!(')A,. !

!
5% L0K+/8,,!,',.78!)(E6'7!5,@(E6/. !

6% F@8!969!8/?!)(8!G2@6)!'?05,.HC!!
66% I('!8/?!,JK+(6'!8/?.!(')A,. !

!
*% M?KK+8!*@(6'!4NO&)!)?KK+8!(!+/2!/-!)2?--!-/.!K./P,*2);!+6>,!@,(+2@*(.,!,Q?6K0,'2;!

A(2,.!,Q?6K%!,2*%!
6% F@8!969!8/?!)(8!G2@6)!'?05,.HC!!

66% I('!8/?!,JK+(6'!8/?.!(')A,. !
!

R% &'!(!)*(+,!-./0!1!2/!3!41!5,6'7!)2./'7+8!96)(7.,,!('9!3!5,6'7!)2./'7+8!(7.,,:;!<=9!+6>,!8/?!2,++!
0,!@/A!0?*@!9/!8/?!(7.,,!/.!96)(7.,,!/'!-/++/A6'7!(.,()!(.,!6'!2,.0)!/-!)?)2(6'(56+628!
60K(*2!6'!relation(to(your(organizationC!

!
(% S?6+96'7)!

6% F@8!969!8/?!)(8!G2@6)!'?05,.HC! !
66% I('!8/?!,JK+(6'!8/?.!(')A,. !

!
5% T6.!2.(E,+!

6% F@8!969!8/?!)(8!G2@6)!'?05,.HC!!
66% I('!8/?!,JK+(6'!8/?.!(')A,. !

!
*% U('9DE,@6*+,!2.(E,+!('9!2.(')K/.2(26/' !

6% F@8!969!8/?!)(8!G2@6)!'?05,.HC!!
66% I('!8/?!,JK+(6'!8/?.!(')A,. !

!
Reporting(&(Normalization!
!!

V% F/?+9!2@,!*/0K( .6)/'!/-!)?)2(6'(56+628!K,.-/.0('*,!5,2A,,'!/2@,.!MWXY!X/?'92(5+,!
6'-+?,'*,!8/?.!/.7('6B(26/'C! !

(% I('!8/?!,JK+(6'!A@8C !
!

1Z% F@(2!28K,)!/-!6'-/.0(26/'!A/?+9!8/?!+6>,!2/!),,!6'!(!)?)2(6'(56+628!.,K/.2!)@(.,9!5,2A,,'!
2@,!MWXY!X/?'92(5+,!0,05,.)C!!

(% I('!8/?!2,++!0,!0/ .,C!
!
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!""#$%&'()*#+(,-(.'"#/* 0)$*#/1&#2(34&%#(
(
56789/:4$%-(((
.
(Brief.summary.of.individual’s.professional.experience.and.why.we.are.speaking.with.them).
!

;< =>6*(6/#(*>#(+:?*(7:++:$(?4?*6&$6@&A&*B0@#$7>+6/8&$9(*::A?(B:4C1#(7:+#(67/:??D((
=>6*(6/#(*>#("/:?(6$%(7:$?(:E(#67>D((
.
(Mention.the.frameworks.we.considered.and.reference.the.PPT.to.get.a.reaction.to.what.we.
included.in.our.analysis)(((

(
F< !/#(*>#/#("6/*&74A6/ (@#$7>+6/8&$9(E/6+#2:/8?(B:4(2:4A%(/#7:++#$%(?"#7&E&76AAB(

E:/(6$(G3HD((!$B(?"#7&E&7(8#B("#/E:/+6$7#(&$%&76*:/?D((=>B(%:(B:4(E##A(*>#?#(
IJ)?KL/6+#2:/8?(6/#(&+":/*6$*(*:(G3H?D(((((( (

!
M< )$(B:4/(:"&$&:$N(2>6*(76*#9:/&#?(:E(IJ)?(E:/+(6(7:+"A#*#(?4?*6&$6@&A&*B("&7*4/#(E:/(6$(

G3HD((O>:4A%(&*(&$7A4%#(#$1&/:$+#$*6AN(?:7&6AN(9:1#/$6$7#N(6$%(E&$6$7#(IJ)?N(:/(:$AB(
?:+#(:E(*>#?#D(((

(
,< =>6*(6/#(*>#(+:?*(7:++:$($:/+6A&P6*&:$(E67*:/?(B:4C1#(:@?#/1#%(Q#<9<N(@B(?RE*N(:/(@B(

#+"A:B##SD((!$B(&%#6?(:$(2>6*(2:4A%(@#(+:?*(6""A&76@A#(*:(G3H?D((=>BD(((((
(

$% 3#$#/6AABN(2:4A%(B:4(16A4#(R46$*&*6*&1#(IJ)?(:1#/(R46A&*6*&1#(IJ)?(:/(?>:4A%(6(
/#":/*&$9(E/6+#2:/8(>61#(6(@6A6$7#(:E(@:*>D((((!!

!
T< U:(B:4(8$:2(6$B:$#(#A?#(2#(?>:4A%(7:$$#7*(2&*>(/#96/%&$9(?4?*6&$6@&A&*B(

@#$7>+6/8&$9D(((
(

V< =:4A%(B:4(@#(2&AA&$9(*:(/#1&#2(:4/(/#7:++#$%#%(E/6+#2:/8(&$(%/6E*(E:/+D !(((
(
!
((

(
(
(
(
(
(
(
(
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"##$%&'(!)*$+!, -!./01!/$+2$34!5%&!)%*$36'$7$$4!! !
!

.84*5'%52'9'*: !/5%5;$34 !0<8%&*529$!/$+2$34- !
!
!"#$%&'() &*+,-&./ &0.123-"#$%&.04"2+5"-+.2,&"23&-6%&7"0-+8+7"2-,&/.0&%"86&.04"2+5"-+.2&

=3;5%'>5*'<%! ?53*'@'#5%*4!
$%&'()*'+! ,*)-'. !/(00*') !
1)2'.()34)&*5 !6474)04!89)+ !:168; ! <455=!>()40!
?*&9.*5!@40(9.%40!6474)04!A(9)045!:?@6A;! $)&B()= !C94..4.( !
DE8$F!G)&4.)*&'()*5!H! F*++'4 !A(5') !
DE8$F!:I<; ! >(B*))* !C(05')J!*)+ !$54K!A(54H/*3'5&() !
I)'() !(7!A()%4.)4+!L%'4)&'0&0!:IAL; ! $90&')!/(773*)) !
M*&4.*'+! >95'4!N'&&547'45+!
M').(%O! $54K!C.*'0P!15'04!64@'45P!?4&*)=*!/90O* !
M(.5+Q*)O! $+*3 !@9R')7'45+!*)+ !F()'O* !<93*. !
M(.5+!@404*.%B!G)0&'&9&4!:M@G;! $3*)+* !L&424)0!
M(.5+!M'5+5'74!89)+ !:MM8; ! ?'%(54!>*%O0()!
!
)%*$36'$7$$4-!
!
!"#$%&9:)&*+,-&./ &;2-%0<+%=%%,&"23&-6%+0&8.22%8-+.2&-. &,1,-"+2"#+$+->&#%286?"0@+24&"23&2.0?"$+5"-+.2&
)%*$36'$7$$! A<%%$@*'<%!*<!484*5'%52'9'*:!

B$%@C+53D'%;EF<3+59'>5*'<%!
6'%O')0()P!>(B)! A(593R'*!I)'24.0'&= !S.(7400(.!
8.44+P!$+*3 ! Q5((3R4.J!T!A(593R'*!I)'24.0'&= !S.(7400(.!
C(05')JP!>(B*))* ! DK7*3!I< !
/*9J4)P !>(B)! ,B'.+ !S*.&)4.0!T!A(593R'*!$593)' !
/(773*))P !$90&')! IAL !
>()40P!<455=! 168!
<*3')0O'P!F*.'0* ! ?@6A!
F'554.P!$5'0() ! 1*.&B!G)0&'&9&4!
@9R')74'5+P!$+*3 ! M(.5+!Q*)O!
@900455P!M'55'*3! A(593R'*!I)'24.0'&= !S.(7400(.!
L*R455'P!$)+.4* !! G6$Q!
L*)+7(.+P!>9+=! U'%4!S.40'+4)&!A()4 !A(339)'%*&'()0 !
L&424)0P!$3*)+* ! M@G!
M*)0&*+H12*)0P!
<.'0&'!

L,$@, !A(339)'&'40 !

!
!
!
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"##$%&'(!)*$+!,-! !"#$%$&&'!!!
!

./01!1223! 4!5$6!7$89:8+;%<$!)%&'<;*:8!=57)>!?8;+$@:8A !
!
$%&'(&!)*%%!*+!,-&!).%%./*+0!,'1(!
!
0$#:8*'%B!.<:#$ !
2-&+!3(*+0!,-*(!4567!7..%!8%&'(&!)*%%!*+!9.3:!;','!*+!&'<-!,'1!<.+(*(,&+,%9!/*,-!9.3:!(<.8&!
=&+,*.+&;!*+!>?.:='%*@',*.+(!A'<,.:(>!,'1B!).:!,-&!.))*<&!.:!.))*<&(!/-&:&*+!9.3!-'C&!DEEF!.)!,-&!
;','!:&G3*:&;H!7-*(!,. .%!'%%./(!9.3:!.:0'+*@',*.+!,.!'+'%9@&!'+;!1&+<-=':I!,-&!(3(,'*+'1*%*,9!
=&,:*<(!.)!9.3:!'J!='*+!.))*<& KL'(*<!7*&:!.:!1J!9.3:!.:0'+*@',*.+!'(!'!/-.%&M(.=&!8.:,*.+!.)!9.3:!
.:0'+*@',*.+ KN;C'+<&;!7*&:H!7-&!*+83,(!?KD!,.!? KO!',!>?.:='%*@',*.+!A'<,.:(>!,'1!+&&;! ,.!1&!%*=*,&;!
,.!9.3:!(<.8&B!'+;!':&!3(&;!'(!,-&!+.:='%*@',*.+!)'<,.:(H!7-&!*+83,(!? KP!,.!? KDD!':&!,.!1&!)*%%&;!*+!
/*,-!,.,'%!)*03:&(!.)!9.3:!.:0'+*@',*.+!'+;!':&!3(&;!'(!,-&!;&+.=*+',.:!*+!<'%<3%',*+0!,-&!F!.)!9.3:!
6&8.:,*+0!Q(<.8&M,.,'%!.:0'+*@',*.+JH!
!
1'$8C!
L'(*<R!S)!9.3!:&8.:,!.+%9!.+!9.3:!-&';G3':,&:(!.:!='*+!.))*<&B!9.3!':&!<',&0.:*@&;!*+!,-&!L'(*<!7*&:H!
7-*(!,*&:!;&+.,&(!,-&!=*+*=3=!:&8.:,*+0!:&G3*:&=&+,(!).:!,-&!4567!7..%T(!'1*%*,9!,.!1&+<-=':I!
9.3:!.:0'+*@',*.+H!7-&!*+<%3(*.+!.)!9.3:!.:0'+*@',*.+T(!-&';G3':,&:(!.:!9.3:!%':0&(,!.))*<&!*(!
:&G3*:&;!).:!,-*(!,..%H!
N;C'+<&;R!S)!9.3!:&8.:,*+0!<.C&:(!=.:&!,-'+!9.3:!-&';!.))*<&B!9.3!':&!'((*0+&;!'(!N;C'+<&;!'+;!
9.3:!(<.8&!<.C&:'0&!<.=8':&;!,.!9.3:!,.,'%!.:0'+*@',*.+!*(!=&+,*.+&;!*+!,-&!F!.)!6&8.:,*+0!<&%%H!
7-*(!,*&:!;*(8%'9(!9.3:!.:0'+*@',*.+T(!8:.0:&((!,./':;(!*+,&0:',&;!-.%*(,*<!:&8.:,*+0H!7-&!'*=!*(!,.!
:&'<-!DEEF!*+!:&8.:,*+0H!
!
)%C*8D<*':%C!
S+83,!,'1(!>?.:='%*@',*.+!A'<,.:(>B!>U+C*:.+=&+,'%>B!>V.C&:+'+<&>B!>4.<*'%>!'+;!>A*+'+<*'%>!<.+(*(,!.)!
;','!,.!1&!)* %%&;!*+!19!9.3:!.:0'+*@',*.+!/*,-*+!9.3:!;&)*+&;!(<.8&!*+!>?.:='%*@',*.+(!A'<,.:(>!,'1H!
!
>?.:='%*@&;!4<.:&<':;>!*(!'!(3==':9!.3,83,!,'1!'3,.=',*<'%%9!0&+&:',&;!):.=!,-&!;','!9.3!&+,&:&;!
*+!,-&!*+83,!,'1(B!'+;!<.+(*(,(!.)!9.3:!.:0'+*@',*.+>(!+.:='%*@&;!;',' H!W.3!<'+!(&%&<,!;*))&:&+,!
+.:='%*@',*.+!)'<,.:(!):.=!,-&!;:.8 K;./+!%*(,!'C'*%'1%&!*+!,-&!>?.:='%*@',*.+!A'<,.:>!<.%3=+H!
!
$%&'(&!:&)&:!,.!,-&!>X&(<:*8,*.+(>!,'1!).:!&Y8%'+',*.+(!.)!,-&!Z$S(H!W.3!<'+!<%*<I!.+!,-&!Z$S![!,.!%*+I!
,.!,-&!:&%',&;!;&(<:*8,*.+B!'+;!<%*<I!'0'*+!,-&!Z$S![!*+!>X&(<:*8,*.+(>!,'1!,.!:&,3:+!,.!,-&!.:*0*+'%!Z$S!
*+83,!8'0&H!
!
U'<-!*+83,!,'1!&+'1%&(!,.!&+,&:!;','!3+,*%!\E\EH!]3::&+,%9B!,-&!<.%3=+(!).:!,-&!9&':(!\ED\K\ED^!':&!
C*(*1%&!'+;!\ED#K\E\E!':&!-*;&;H!V.*+0!).:/':;B!/-&+!;','!*(!'C'*%' 1%&!:&%&C'+,!9&':>(!,'1!<'+!1&!
3+-*;;&+H!
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Normalization Factors  
 

KPI # Normalization Factors - KPI Inputs  Response  2012 2013 2014 Notes  

N - 1 

What is the scope of your organization's reporting 
(Headquarters, National, Regional, Global)?*  

          

N - 2 List of countries included in the scope            

N - 3 Number of offices included in the scope            
N - 4 Total square feet included in the scope            
N - 5 Number of Full Time Equiva lent  (FTE) included in the scope            

N - 6 Operational expenses within in the scope ($)            

  Please provide organization -wide metrics for the following:            

N - 7 Total  number of offices            
N - 8 Total square feet            
N - 9 Total number of FTE            
N - 10 Total operational expenses ($)            

N - 11 Total spending on sustainability projects ($)            

              

  Tier **    N/A N/A N/A   

  % of Reporting    N/A N/A N/A   

              
 
  
 

            

  
* Please check the 'Instructions' on Input  tab to fill in the scope data consistently throughout the 
SMRT Tool  

  

  ** Please check Input tab for descriptions of the Basic and Advanced tiers    
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Environmental  
 

KPI # Category  Sub Category  KPI Response  2012 2013 2014 Notes  Source  

                    

E - 1a Water  Measurement  
Annual total water withdrawal by source 
(Gallons)  

          GRI 

E - 1b Water  
Performance 
Metric  

Percentage of total volume of water recycled and 
reused (Gallons)  

          GRI 

E - 1c Water  
Qualitative 
Response  

What policies an d practices were implemented 
over the last year that contributed to major 
changes in this categories KPI?  

          
Expert 
Interviews  

                    

E - 2a Waste  Measurement  Annual total waste (Tons)            
Thomson 
Reuters  

E - 2b Waste  
Performance 
Metric  

Waste to recycling (waste diverted from landfill) 
(% of tons)  

          
Thomson 
Reuters  

E - 2c Waste  
Qualitative 
Response  

What policies and practices were implemented 
over the last year that contributed to major 
changes in this categories KPI?  

          
Expert 
Interviews  

                    

E - 3a Energy  Measurement  Annual total energy consumed (kWh)            SASB 

E - 3a.1 Energy  Measurement  Purchased electricity (kWh)            SASB 

E - 3a.2 Energy  Measurement  Renewable sources (kWh)            SASB 

E - 3a.3 Energy  Measurement  Alternative sources (kWh)            SASB 

E - 3b Energy  
Qualitative 
Response  

What policies and practices were implemented  
over the last year that contributed to major 
changes in this categories KPI?  

          
Expert 
Interviews  
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KPI # Category  Sub Category  KPI Response  2012 2013 2014 Notes  Source  
                    

E - 4a Emissions  Measurement  
Annual total Greenhouse Gas Emissions 
(mt CO2e) in Scope 1  

          
GHG 
Protocol  

E - 4b Emissions  Measurement  
Annual total Greenhouse Gas Emissions 
(mt CO2e) in Scope 2  

          
GHG 
Protocol  

E - 4c Emissions  Measurement  
Annual total Greenhouse Gas Emissions 
(mt CO2e) in Scope 3  

          
GHG 
Protocol  

E - 4c.1 Emissions  Measurement  Annual FTE commute (mt CO2e)            
GHG 
Protocol  

E - 4c.2 Emissions  Measurement  Annual Business travel (mt CO 2e)           
GHG 
Protocol  

E - 4c.2.1 Emissions  Measurement  Air travel (mt CO2e)            
GHG 
Protocol  

E - 4c.2.2 Emissions  Measurement  Land travel (mt CO2e)            
GHG 
Protocol  

E - 4d Emissions  
Qualitative 
Response  

What policies and practices  were 
implemented over the last year that 
contributed to major changes in this 
categories KPI?  

          
Expert 
Interviews  



!
 
 

"# !

Governance  

KPI # Category  
Sub 
Category  

KPI Policies  Targets  2012 2013 2014 Notes  Source  

                      

G - 1 

Policy/ 
Management  

Qualitative 
Response  

Describe current policies and targets 
your organization has in place  

            
SMRT 
Request  

G - 1a 

Policy/ 
Management  

Qualitative 
Response  

GHG Commitments              
SMRT 
Request  

G - 1b 

Policy/ 
Management  

Qualitative 
Response  

Employee Commute              
SMRT 
Request  

G - 1c 

Policy/ 
Management  

Qualitative 
Response  

Business Travel              
SMRT 
Request  

G - 1d 

Policy/ 
Management  

Qualitative 
Response  

Waste              
SMRT 
Request  

G - 1e 

Policy/ 
Management  

Qualitative 
Response  

General Procurement              
SMRT 
Request  

G - 1f  

Policy/ 
Management  

Qualitative 
Response  

Events              
SMRT 
Request  

G - 1g 

Policy/ 
Management  

Qualitative 
Response  

Investments              
SMRT 
Request  

G - 1h 

Policy/ 
Management  

Qualitative 
Response  

Building/Construction              
SMRT 
Request  

G - 1i  

Policy/ 
Management  

Qualitative 
Response  

Water              
SMRT 
Request  

G - 1j  

Policy/ 
Management  

Qualitative 
Response  

Energy              
SMRT 
Request  

G - 1k 

Policy/ 
Management  

Qualitative 
Response  

Electronics              
SMRT 
Request  

G - 1l  

Policy/ 
Management  

Qualitative 
Response  

Sustainability Training              
SMRT 
Request  

G - 1m 

Policy/ 
Management  

Qualitative 
Response  

Other              
SMRT 
Request  
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KPI # Category  Sub Categor y KPI Policies                     Targets  2012 2013 2014 Notes  Source  
                      

G - 2a 

Company 
Policy  

Qualitative 
Response  

Is the evaluation of your CEO and 
those who directly report to CEO tied 
to achieving specific social and 
environmental metrics or objectives?  

           B Impact  

G - 2b 

Company 
Policy  

Qualitative 
Response  

Is the evaluation of your senior 
management tied to achieving 
specific social and environmental 
metrics or objectives?  

           B Impact  

                      

G - 3a 

Supply 
Chain  

Measurement  

Percentage of primary supplier 
contracts with clauses covering 
environmental, social and governance 
factors  

           
Dow Jones 
Sustainability 
Index  

G - 3b 

Supply 
Chain  

Qualitative 
Response  

Does the company use environmental 
criteria in the selection process of it's 
suppliers and sourcing partners 
(ISO14000, Energy Consumption,  
etc.)?  

           
Dow Jones 
Sustainability 
Index  

                      

G - 4 Reporting  
Qualitative 
Response  

Does the company publish a separate 
CSR/H&S/Sustainability report or 
publish a section in its annual report 
on CSR/H&S/Sustainability?  

           

Thomson 
Reuters 
ESG 
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Social  
 

KPI # Category  Sub Category  KPI Response  2012 
20
13 

20
14 

Note
s 

Source  

          
S - 1a Diversity  Measurement  

Percent women in management 
positions  

          Bloomberg  

S - 1b Diversity  Measurement  
Percent minorities in management 
positions  

          Bloomberg  

                    

S - 2 

Human 
Rights  

Qualitative 
Response  

Does the company report or show 
to use human rights criteria in the 
selection or monitoring process of 
its suppliers or sourcing partners?  

          
Thomson 
Reuters 
ESG 

                    

S - 3 Training  
Qualitative 
Response  

Does the company describe, claim 
to have or mention processes in 
place to improve the skills training 
of its employees?  

          
Thomson 
Reuters 
ESG 
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Financial  
KPI # Category  Sub Category  KPI Response  2012 2013 2014 Notes  Source  
                    

F - 1 

Financial 
Analysis  

Policy  

Financial implications and other 
risks and opportunities for the 
organizations activities due to 
climate change  

          GRI 

                    

F- 2a 

Financial 
Analysis  

Efficiency  
Annual kWh reduction over annual 
spending on energy efficiency 
initiatives (kWh/$)  

          
Expert 
Interviews  

F - 2b 

Financial 
Analysis  

Efficiency  
Annual mt  CO2e reduction over 
annual spending on emission 
reduction initiatives (mt CO2e/$)  

          
Expert 
Interviews  

F - 2c 

Financial 
Analysis  

Efficiency  
Annual gallons of water reduction 
over annual on related water 
efficiency init iatives (gallons/$)  

          
Expert 
Interviews  

F - 2d 

Financial 
Analysis  

Efficiency  
Annual tons of waste reduction 
over annual spending on waste 
reduction initiatives (tons/$)  

          
Expert 
Interviews  

                    

F - 3a 

Financial 
Analysis  

Diversity  
Ratio of median compensation of 
women versus men in FTE 
managerial roles in the company?  

          B Impact  

F - 3b 

Financial 
Analysis  

Diversity  
Ratio of median compensation of 
women versus men in FTE non -
managerial roles in the company?  

          B Impact  
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Descriptions  
  
KPI # KPI Description  

Normalization Factors  
 

N - 1 

What is the scope of your 
organization's reporting 
(Headquarters, National, 

Regional, Global)? 

Please report the scope of your data: 
- If your data only applies to a specific region, country or 

office location, please describe 
- Make sure that the data consistently reflects the scope 

you report in this cell 

N - 2 

List of countries included in the 
scope 

Please write down the list of countries applicable to the 
scope of data (N-1) 

N - 3 

Number of offices included in 
the scope 

Number of offices applicable to the scope of data (N-1) 

N - 4 

Total square feet included in 
the scope 

Total square feet applicable to the scope of data (N-1) 

N - 5 

Number of Full Time Equivelent 
(FTE) included in the scope 

Total Full-time Equivalent (FTE) employees applicable to 
the scope (N-1) 

FTE = number of total hours worked divided by the 
maximum number of compensable and volunteer hours in 

a full-time schedule 

N - 6 

Operational expenses within in 
the scope ($) 

Annual operating expenses (management and 
administration, marketing, research, development, 
program services expenses etc.) from operations 

applicable to the scope (N-1) 
N - 7 Total number of offices Total number of offices of your organization 
N - 8 Total square feet Total square feet of offices of your organization 

N - 9 Total number of FTE 

Total of Full-time Equivalent (FTE) employees of your 
organization 

FTE = number of total hours worked divided by the 
maximum number of compensable and volunteer hours in 

a full-time schedule 

N - 10 Total operational expenses ($) 
Total annual operating expenses (management and 
administration, marketing, research, development, 

program services expenses etc.) of your organization 

N - 11 

Total spending on sustainability 
projects ($) 

Total annual spendings on sustainability projects/initiatives 
such as: 

- Efficiency upgrades 
- Employee sustainability trainings 

- ESGF based internal operations sustainability projects 
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KPI # KPI Description  
Environmental  

E - 1a 

Annual total water withdrawal by source 
(Gallons) 

Annual total water withdrawal by source 
(Gallons) 

E - 1b 

Percentage and total volume of water recycled 
and reused (Gallons) 

Percentage and total volume of water recycled 
and reused (Gallons) 

E - 1c 

What policies and practices were implemented 
over the last year that contributed to major 
changes in this categories KPI?  

Description of policies or practices implemented 
(year to date) for water consumption 

E - 2a Annual total waste (Tons) Annual total waste (Tons) 

E - 2b 

Waste to Recycling (waste diverted from 
landfill) Ratio (Tons) 

Waste to Recycling (waste diverted from landfill) 
Ratio (Tons) 

E - 2c 

What policies and practices were implemented 
over the last year that contributed to major 
changes in this categories KPI?  

Description of policies or practices implemented 
(year to date) for waste consumption 

E - 3a Annual total energy consumed (kWh) Annual total energy consumed (kWh) 

E - 3a.1 Purchased electricity (kWh) 
Purchased electricity from energy utilities or 
distributors 

E - 3a.2 Renewable sources (kWh) 
Renewable sources include: - Solar - Wind - 
Hydro - Renewable energy credits (RECs) and 
offsets 

E - 3a.3 Alternative sources  (kWh) 
Alternative sources include: -Nuclear -Other low 
carbon energy sources 

E - 3b 

What policies and practices were implemented 
over the last year that contributed to major 
changes in this categories KPI?  

Description of policies or practices implemented 
(year to date) for energy consumption 

E - 3c 
Change in total energy consumed as 
compared to last year (kWh) 

Year Over Year (YOY) change in total energy 
consumed as compared to last year (kWh) 

E - 4a 

Annual total Greenhouse Gas Emissions (mt 
CO2e) in Scope 1 

Scope 1 includes emissions from company 
facilities and company vehicles 

E - 4b 

Annual total Greenhouse Gas Emissions (mt 
CO2e) in Scope 2 

Scope 2 includes emissions from purchased 
electricity (used in the relevant scope) 

E - 4c 

Annual total Greenhouse Gas Emissions (mt 
CO2e) in Scope 3 

Scope 3 only includes emissions resulting from 
employee mobility 

E - 4c.1 Annual FTE commute (mt CO2e) 

Annual FTE commute (mt CO2e) FTE = number 
of total hours worked divided by the maximum 
number of compensable and volunteer hours in a 
full-time schedule 

E - 4c.2 Annual Business travel (mt CO2e) 
Annual business travel for all travel outside the 
office 

E - 4c.2.1 Air travel (mt CO2e) Air travel (mt CO2e) 

E - 4c.2.2 Land travel (mt CO2e) 
Land travel (mt CO2e) including train, 
automobiles, or other vehicles 

E - 4d 

What policies and practices were implemented 
over the last year that contributed to major 
changes in this categories KPI?  

Description of policies or practices implemented 
(year to date) for GHG Emissions 

E - 4e 
Change in total Scope 1 and Scope 2 
emissions (mt CO2e)  

Year Over Year (YOY) change in Scope 1 and 
Scope 2 GHG emissions (mt CO2e) 
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KPI # KPI Description  
Governance  

G - 1 

Describe current policies and targets your 
organization has in place?  

Please describe current policies and targets your 
organization has in place 

G - 1a GHG Commitments 
GHG Commitments               - Policy description 
                                                    - Target description 

G - 1b Employee Commute 
Employee Commute             - Policy description 
                                                    - Target description 

G - 1c Business Travel 
Business Travel                      - Policy description 
                                                    - Target description 

G - 1d Waste 
Waste                                        - Policy description 
                                                    - Target description 

G - 1e General Procurement 
General Procurement           - Policy description 
                                                    - Target description 

G - 1f  Events 
Events                                       - Policy description 
                                                    - Target description 

G - 1g Investments 
Investments                            - Policy description 
                                                    - Target description 

G - 1h Building/Construction 
Building/Construction         - Policy description 
                                                    - Target description 

G - 1i  Water 
Water                                         - Policy description 
                                                    - Target description 

G - 1j  Energy 
Energy                                       - Policy description 
                                                    - Target description 

G - 1k Electronics 
Electronics                               - Policy description 
                                                    - Target description 

G - 1l  Sustainability Training 
Sustainability Training         - Policy description 
                                                    - Target description 

G - 1m Other  
Other                                          - Policy description 
                                                    - Target description 

G - 2a 

Is the evaluation of your CEO and those who directly 
report to CEO tied to achieving specific social and 
environmental metrics or objectives? 

Please answer, if possible describe the evaluation policies 
of CEO/president/board level management tied to social 
and environmental performance targets 

G - 2b 

Is the evaluation of your senior management tied to 
achieving specific social and environmental metrics 
or objectives? 

Please answer, if possible describe the evaluation policies 
of senior/top/executive management tied to social and 
environmental performance targets 

G - 3a 

Percentage of primary supplier contracts with clauses 
covering environmental, social and governance 
factors.  

Primary suppliers are defined as significant sources of 
supplied goods and materials delivered directly to your 
organization 

G - 3b 

Does the company use environmental criteria in the 
selection process of it's suppliers and sourcing 
partners (ISO14000, Energy Consumption, etc.)? 

Does the company use environmental criteria in the 
selection process of its suppliers and sourcing partners 
(ISO14000, Energy Consumption, etc.)? 

G - 4 

Does the company publish a separate 
CSR/H&S/Sustainability report or publish a section in 
its annual report on CSR/H&S/Sustainability? 

Indicate all separate report(s) your organization 
participates in such as: - Corporate Social Responsibility 
(CSR) 
- Health & Safety (H&S) 
- Sustainability 
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KPI # KPI Description  
Social      

S - 1a Percent women in management positions 

Percentage of women in management positions 
(management positions may include senior 
management, middle management or other 
leadership in your organization) 

S - 1b Percent minorities in management positions 

Percentage of minorities in management positions 
(management positions may include senior 
management, middle management or other 
leadership in your organization) 

S - 2 

Does the company report or show to use 
human rights criteria in the selection or 
monitoring process of its suppliers or sourcing 
partners? 

Does the company report or show to use human 
rights criteria in the selection or monitoring process 
of its suppliers or sourcing partners? 

S - 3 

Does the company describe, claim to have or 
mention processes in place to improve the skills 
training of its employees? 

Does the company describe, claim to have or 
mention processes in place to improve the skills 
training of its employees? 

Financial 

F - 1 

Financial implications and other risks and 
opportunities for the organizations activities due 
to climate change. 

Please provide a brief description of financial 
implications and risk to your organization due to 
climate change 

F - 2a 

Annual kWh reduction over annual spending on 
energy efficiency initiatives (kWh/$) 

Annual kWh reduced / annual spending on energy 
efficiency initiatives (please indicate spendings on 
related area, not total amount spent on sustainability 
initiatives) 

F - 2b 

Annual mt CO2e reduction over annual 
spending on emission reduction initiatives (mt 
CO2e/$) 

Annual Mt CO2e reduced / annual spending on 
emission reduction initiatives (please indicate 
spendings on related area, not total amount spent 
on sustainability initiatives) 

F - 2c 

Annual gallons of water reduction over annual 
on related water efficiency initiatives (gallons/$) 

Annual gallons of water reduced / annual spending 
on water efficiency initiatives (please indicate 
spendings on related area, not total amount spent 
on sustainability initiatives) 

F - 2d 

Annual tons of waste reduction over annual 
spending on waste reduction initiatives (tons/$) 

Annual tons of waste reduced / annual spending on 
waste reduction initiatives (please indicate 
spendings on related area, not total amount spent 
on sustainability initiatives) 

F - 3a 

Ratio of median compensation of women 
versus men in FTE managerial roles in the 
company? 

Ratio for median compensation in managerial roles 
(FTE) - Managerial roles may include senior 
management, middle management or other 
leadership in your organization, as defined in S - 1a 
and S - 1b 

F - 3b 

Ratio of median compensation of women 
versus men in FTE non-managerial roles in the 
company? 

Ratio for median compensation in non-managerial 
roles (FTE) 
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Normalized Scorecard  
 

KPI # Category  
Sub 
Category  

KPI 
Normalization 
Factor  

2012 2013 2014 
Qualitative 
Responses  

Environmental  

E - 1a Water  Measurement  
Annual total water withdrawal by 
source (Gallons)  

per sqft  N/A N/A N/A - 

E - 1b Water  
Performance 
Metric  

Percentage of total volume of water 
recycled and reused (Gallons)  

% 0% 0% 0% - 

E -1c Water  
Qualitative 
Response  

What policies and practices were 
implemented over the last year that 
contributed to major changes in this 
categories KPI?  

- - - - 0 

                  
E - 2a Waste  Measurement  Annual total waste (Tons)  per sqft  N/A N/A N/A - 

E - 2b Waste  
Performance 
Metric  

Waste to recycling (waste diverted from 
landfill) (% of tons)  

% 0% 0% 0% - 

E - 2c Waste  
Qualitative 
Response  

What policies and practices were 
implemented over the last year that 
contributed to major changes in this 
categories KPI?  

- - - - 0 

                  
E - 3a Energy  Measurement  Annual total energy consumed (kWh)  per sqft  N/A N/A N/A - 
E - 3a.1 Energy  Measurement  Purchased electricity (kWh)  per sqft  N/A N/A N/A - 
E - 3a.2 Energy  Measurement  Renewable sources (kWh)  per sqft  N/A N/A N/A - 
E - 3a.3 Energy  Measurement  Alternative sources (kWh)  per sqft  N/A N/A N/A - 

E - 3b Energy  
Qualitative 
Response  

What policies and practices were 
implemented over the last year that 
contributed to major changes in this 
categories KPI?  

- - - - 0 

E - 3c Energy  
Performance 
Metric  

Change in total energy consumed as 
compared to last year (kWh)  

% - N/A N/A - 
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KPI # Category  Sub Category  KPI 
Normalization 
Factor  

2012 2013 2014 
Qualitative 
Responses  

                  

E - 4a Emissions  Measurement  
Annual total Greenhouse Gas 
Emissions (mt CO2e) in Scope 1  

per sqft  N/A N/A N/A - 

E - 4b Emissions  Measurement  
Annual total Greenhouse Gas 
Emissions (mt CO2e) in Scope 2  

per sqft  N/A N/A N/A - 

E - 4c Emissions  Measurement  
Annual total Greenhouse Gas 
Emissions (mt CO2e) in Scope 3  

per sqft  N/A N/A N/A - 

E - 4c.1 Emissions  Measurement  Annual FTE commute (mt CO2e)  per sqft  N/A N/A N/A - 
E - 4c.2 Emissions  Measurement  Annual Business travel (mt CO2e)  per sqft  N/A N/A N/A - 
E - 4c.2.1 Emissions  Measurement  Air travel (mt CO2e)  per sqft  N/A N/A N/A - 
E - 4c.2.2 Emissions  Measurement  Land travel (mt CO2e)  per sqft  N/A N/A N/A - 

E - 4d Emissions  
Qualitative 
Response  

What policies and practices were 
implemented over the last year that 
contributed to major changes in this 
categories KPI?  

- - - - 0 

E - 4e Emissions  
Performance 
Metric  

Change in total Scope 1 and Scope 2 
emissions (mt CO2e)  

%   N/A N/A - 
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KPI # Category  
Sub 
Category  

KPI 
Normalization 
Factor  

2012 2013 2014 
Qualitative 
Responses  

Governance                

G - 1 
Policy/ 
Management  

Qualitative 
Response  

Describe current policies and targets your 
organization has in place  

Y/N - - - 
Policies:  
Targets:  

G - 1a 
Policy/ 
Management  

Qualitative 
Response  

GHG Commitments  Y/N - - - 
Policies:  
Targets:  

G - 1b 
Policy/ 
Management  

Qualitative 
Response  

Employee Commute  Y/N - - - 
Policies:  
Targets:  

G - 1c 
Policy/ 
Management  

Qualitative 
Response  

Business Travel  Y/N - - - 
Policies:  
Targets:  

G - 1d 
Policy/ 
Management  

Qualitative 
Response  

Waste  Y/N - - - 
Policies:  
Targets:  

G - 1e 
Policy/ 
Management  

Qualitative 
Response  

General Procurement  Y/N - - - 
Policies:  
Targets:  

G - 1f 
Policy/ 
Management  

Qualitative 
Response  

Events  Y/N - - - 
Policies:  
Targets:  

G - 1g 
Policy/ 
Management  

Qualitative 
Response  

Investments  Y/N - - - 
Policies:  
Targets:  

G - 1h 
Policy/ 
Management  

Qualitative 
Response  

Building/Construction  Y/N - - - 
Policies:  
Targets:  

G - 1i 
Policy/ 
Management  

Qualitative 
Response  

Water  Y/N - - - 
Policies:  
Targets:  

G - 1j 
Policy/ 
Management  

Qualitative 
Response  

Energy  Y/N - - - 
Policies:  
Targets:  

G - 1k 
Policy/ 
Management  

Qualitative 
Response  

Electronics  Y/N - - - 
Policies:  
Targets:  

G - 1l 
Policy/ 
Management  

Qualitative 
Response  

Sustainability Training  Y/N - - - 
Policies:  
Targets:  

G - 
1m 

Policy/ 
Management  

Qualitative 
Response  

Other  - - - - 
Policies:  
Targets:  
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KPI # Category  Sub Category  KPI 
Normalization 

Factor  
2012 2013 2014 

Qualitative 
Responses  

         

G - 2a 
Company 
Policy  

Qualitative 
Response  

Is the evaluation of your CEO and those who 
directly report to CEO tied to achieving 
specific social and environmental metrics or 
objectives?  

Y/N - - - 0 

G - 2b 
Company 
Policy  

Qualitative 
Response  

Is the evaluation of your senior management 
tied to achieving specific social and 
environmental metrics or objectives?  

- - - - 0 

                  

G - 3a Supply Chain  Measurement  
Percentage of primary supplier contracts with 
clauses covering environmental, social and 
governance factors  

% 0% 0% 0% - 

G - 3b Supply Chain  
Qualitative 
Response  

Does the company use environmental criteria 
in the selection process of it's suppliers and 
sourcing partners (ISO14000, Energy 
Consumption, etc.)?  

Y/N - - - 0 

G - 3a Supply Chain  Measurement  
Percentage o f primary supplier contracts with 
clauses covering environmental, social and 
governance factors  

% 0% 0% 0% - 
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KPI # Category  Sub Category  KPI 
Normalization 
Factor  

2012 2013 2014 
Qualitative 
Responses  

Social                  
S - 1a Diversity  Measurement  Percent women in management positions  % 0% 0% 0% - 

S - 1b Diversity  Measurement  
Percent minorities in management 
positions  

% 0% 0% 0% - 

                  

S - 2 Human Rights  
Qualitative 
Response  

Does the company report or show to use 
human rights criteria in the selection or 
monitoring process of its suppliers or 
sourcing partners?  

Y/N - - - 0 

                  

S - 3 Training  
Qualitative 
Response  

Does the company describe, claim to 
have or mention processes in place to 
improve the skills training of its 
employees?  

Y/N - - - 0 
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KPI # Category  Sub Category  KPI 
Normalization 
Factor  

2012 2013 2014 
Qualitative 
Responses  

Financial  

F - 1 
Financial 
Analysis  

Policy  
Financial implications and other risks and 
opportunities for the organizations 
activities due to climate change  

- - - - 0 

                  

F - 2a 
Financial 
Analysis  

Efficiency  
Annual kWh reduction over annual 
spending on energy efficiency initiatives 
(kWh/$)  

per spending  0.0 0.0 0.0 - 

F - 2b 
Financial 
Analysis  

Efficiency  
Annual mt CO2e reduction over annual 
spending on emission reduction 
initiatives (mt CO2e/$)  

per spending  0.0 0.0 0.0 - 

F - 2c 
Financial 
Analysis  

Efficiency  
Annual gallons of water reduction over 
annual on related water efficiency 
initiatives (gallons/$)  

per spending  0.0 0.0 0.0 - 

F - 2d 
Financial 
Analysis  

Efficiency  
Annual tons of waste reduction over 
annual spending on waste reduction 
initiatives (tons/$)  

per spending  0.0 0.0 0.0 - 

                  

F - 3a 
Financial 
Analysis  

Diversity  
Ratio of median compensation of women 
versus men in FTE managerial roles in the 
company?  

% 0% 0% 0% - 

F - 3b 
Financial 
Analysis  

Diversity  
Ratio of median compensation of women 
versus men in FTE non -managerial roles 
in the company?  

% 0% 0% 0% - 

 
 


